7 ¢espansa 1992 2o0a N 2300-1
POCCHUMCKAS ®EJIEPALIUS
3AKOH

O 3ALIUTE [TIPAB IOTPEBUTEJIEN

(B pen. ®enepanpHbIX 3ak0HOB OT 09.01.96 N 2-@3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196, ot 22.08.2004 N
122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-P3, oT 16.10.2006 N 160-P3, oT 25.11.2006 N
193-d3, ot 25.10.2007 N 234-D3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3, ot 27.06.2011 N
162-d3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1 02.07.2013 N 185-P3, 01 21.12.2013 N
363-D3, ot 05.05.2014 N 112-D3, ot 13.07.2015 N 233-D3, o1 03.07.2016 N 265-P3, or 01.05.2017 N 88-P3, or 18.04.2018 N
81-®3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, o1 02.12.2019 N
425-03 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, or 31.07.2020 N 290-D3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N
170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-D3)

Hacrosmuii 3akoH peryJmpyeT OTHOLIEHUS, BOSHUKAIONINE MEXIy HOTPEOUTEIIMU U U3TOTOBUTEISIMH, UCTIOTHUTEISIMY,
HUMIIOPTEPAMH, IPOAABIAMH, BIIA/ICNbIIAMU arperaTopoB HHGpOpManuyu o ToBapax (yciayrax) Hpy IPoJaxe TOBAPOB (BBIIOIHEHUN
paboT, oKka3aHWH YCIyT), YCTaHABIMBAET IIpaBa MOTpeOHUTeNeH Ha mproOpeTeHre ToBapoB (padoT, ycIuyr) HaaJIeKaIIero KayecTa
1 0e30macHBIX VIS JKU3HHU, 3[J0POBbS, UMYIIECTBA MOTPEOHUTENEH M OKPYKAalOIEH cpensl, MOoNydeHne MH(GOpMalul O TOBApax
(paboTtax, yciayrax) u 00 MX M3rOTOBHTENAX (MCIIOJHHUTEISIX, MPOJAABIax), O BIAACbIIaX arperaTopoB MHPOPMALUU O TOBapax
(ycmyrax), IpOCBEIICHHE, I'OCYJAapCTBEHHYI0 M OOLISCTBEHHYIO 3aIlUTy HX MHTEPECOB, a TaKKe OMNpeAesieT MeXaHW3M
peammzanuu 3TUX mpas. (B pea. enepanbHpix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N
250-®3)

OCHOBHBIE OHATHS, UCIIONIB3yEeMbIe B HACTOSIIEM 3aKOHE:

MOTPEOUTENb - FPAXAAHNH, UMEIOIINI HAMEpEeHUe 3aKa3aTh WK NPHOOPECTH KO0 3aKa3bIBAIOIIN, TPUOOPETAIOIINI HITH
UCTIONB3YIOMNH TOBApHI (PaboThl, YCIIyTH) HCKITIOYUTENBHO UL JTMIHBIX, CEMEHHBIX, IOMAIIHUX U WHBIX HYXJ, HE CBSI3aHHBIX C
OCYIIECTBICHHEM MTPEANPUHUMATENBCKOM AesTenbHoCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3rOTOBHUTENb - OpPTraHM3alWs HE3aBHCHUMO OT €€ OpPraHM3allMOHHO-TIPaBOBOH (OPMBI, a TakXKe HHAWBUIYaIbHBINA
MIpeIIPUHIMATENb, TTPOU3BOMISIIINE TOBAPHl M peann3anuu morpedutensM; (B pen. PemepampHoro 3akona or 17.12.99 N
212-93)

UCIIOJTHUTENIb - OpraHu3allds HE3aBUCHMO OT €€ OpraHM3allMOHHO-NIPaBOBOM (OPMBI, a Takke HHAWBUIYaJIbHBINA
NpeANPUHIMATENb, BBIIOJIHSIONME PaOdOThl WM OKa3blBAIOLIME YCIYTH HOTPEOUTENsSM 1O BO3ME3JHOMY JAOrOBOpY; (B per.
denepanapHOro 3akoHa ot 17.12.99 N 212-®3)

NpoJiaBell - OpraHM3alys HE3aBUCHMO OT €€ OpraHM3allOHHO-IIPaBOBOH (opMbI, a Takke WHAWBUILYaIbHBIN
MpeANpUHIMATENb, PeAU3yIOIHe TOBAphl MOTPEOHTENSIM IO JOTOBOPY KyIUIM-TIponaxu; (B pen. demepanpHOro 3akOHAa OT
17.12.99 N 212-d3)

Ab63arr - Yrpatui cuny. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThI, YCIyTH) - HECOOTBETCTBHE TOBapa (pabOTHI, YCIYTH) WM OO0SM3aTeIHHBIM TPEOOBAHUIM,
IIPEyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM MOPSIJIKE, WM YCIOBHSAM JI0TOBOPA, (IIPH MX OTCYTCTBHH HIIM HETIOJIHOTE
YCIIOBHI OOBIYHO TPEIBSIBIIEMBIM TPEOOBAHUAM), WM LENAM, U KOTOPHIX ToBap (paboTa, yciyra) Takoro poja OOBIIHO
UCTIONB3YeTCs, WK 1IETISIM, O KOTOPBIX IpoJaBel] (MCIIOJIHUTEINb) OBl IIOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM IIPH 3aKITIOUYSHUHT
JIOTOBOpa, WK 00pa3iy u (WJIM) ONMCAHWIO TPH TPOoJake ToBapa 1Mo oOpasmy W (Wwin) mo ommcaHuio; (B pen. DemepairbHBIX
3aKkOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEAOCTATOK ToBapa (paboThl, yCIYTH) - HEYCTPAHUMBbIM HEIOCTATOK MM HEZOCTATOK, KOTOPHIH HE MOXKET
OBITH yCTpaHEH 0e3 HecOpa3MEpHBIX PacXOJOB WM 3aTpaT BPEMEHM, WM BBIIBIAETCS HEOAHOKPATHO, MM NPOSBIISIETCS BHOBb
IoCcJIe €ro YCTpaHeHHs, WK ApyTue nmofo0HsIe HenocTaTKy; (B pen. @enepanbHbIx 3akoHOB 0T 17.12.99 N 212-93, ot 21.12.2004
N 171-D3)

Oe3omacHOCTh TOBapa (paboTbl, yCiayru) - 0e30macHOCTh ToBapa (paboTbl, yCIyru) Uisl JKU3HH, 340POBbS, MMYIIECTBA
MOTPEOUTENS U OKPY’KAIOIIEH Cpebl MPH OOBIYHBIX YCIOBHSAX €r0 MCIOJIb30BAHUS, XPAHEHHUS, TPAHCTIOPTUPOBKH U YTHIIM3ALUH, &
TaKke 0€30MMacCHOCTH MPOIIecca BHIMOIHEHHS pabO0ThI (OKa3aHUs YCIYTH);

YIIOJHOMOYEHHAs! HM3rOTOBUTENEM (TIPOJABIIOM) OpraHM3alMs WM YIOJIHOMOYCHHBIH HM3rOTOBUTENEM (IIPOJABIIOM)
WHIMBUIYAIBHBIA TMpeANpUHUMaTeNb (fanee - YIIOJHOMOYEHHAs OpraHM3alys WIM YHOJIHOMOYEHHBI WHAWBUYaTbHBIN
NpeANPUHUMATENb) - OpraHW3alMs, OCYLIECTBISIONMAs OIPENeNICHHYI0 JesTeNbHOCTh, WM OpraHu3alus, CO3JaHHas Ha
Tepputopun Poccuiickoit @exepannn u3roroButeneM (IpoJaBIOM), B TOM YHCII€ MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM
MIPOJIABIIOM), BBINOJIHSIONINE OMNpeneieHHble (YHKIMA HAa OCHOBAaHWUHM JIOTOBOpa C M3rOTOBUTENEM (NPOJABIIOM) H
YHOOJHOMOYEHHBIE UM Ha NPHUHATHE W YJIOBIETBOPEHHE TpeOOBaHWH MOTpeOMTENed B OTHOLICHWM TOBapa HEHaAJIeKaIlero
KadecTBa, JU0O0 WHAWBHIAYAIbHBIH MpEeANpUHUMATENb, 3apeTUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit dexepannu,
BBITTOJTHAIONINA OIpeieNieHHble (YHKIMK HAa OCHOBAaHWHM JIOTOBOPA C M3TOTOBHTENIEM (IIPOJABIIOM), B TOM YHCJIE C HHOCTPAaHHBIM
M3roTOBHUTENIEM (MHOCTPAHHBIM IIPOAABIOM), W YIOJHOMOYEHHBIH WM Ha NPUHATHE M YJOBJIETBOPEHHE TPeOOBaHMI
NoTpeOuTesIeH B OTHOLICHHH TOBapa HeHaUIe)Kallero kauectsa; (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEpP - OpPraHM3alys He3aBUCHMO OT OPTraHM3aI[MOHHO-IIPAaBOBOM ()OPMBI WIM MHIAMBUAYaJIbHBIA NpelNpUHUMATENb,
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OCYIICCTBIIIONINE HMIIOPT TOBapa s €ro Mocjienyromeidl peannsanuu Ha Teppurtopuu Poccuiickort ®enpepanuu; (B pen.
denepanproro 3akoHa ot 21.12.2004 N 171-D3)

BIIaJIeJICl] arperatopa nHpopMamnuu o ToBapax (yciayrax) (Iajee - BIQJENCI] arperatopa) - OpraHu3alis He3aBHCUMO OT
OpraHM3aIMOHHO-TIPAaBOBON (DOPMBI MO0 MHIUBUAYAIBHBINA MPEIIPUHUMATENb, KOTOPBIC SIBJISIOTCS BIAACIBIIAMU MPOTPAMMBI
UL DJIEKTPOHHBIX  BBIYMCIWTENBHBIX MamuH ®W  (WIM) BlajedblaMd caiita W (MIM) CTpaHWIBI  cadTa B
WHPOPMAMOHHO-TEIIEKOMMYHHKAIMOHHON cetn "VHTepHEeT" © KOTOpBIE TPENOCTABIAIOT IIOTPEOUTENI0O B OTHOUICHHH
OTIpENICIICHHOTO ToBapa (YCIYTH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCA C MPEUIOKECHHEM INPOJaBIa (MCIOIHHUTENS) O
3aKJIIOYCHAN JOTOBOpa KYIUIM-TIPOAAXH ToBapa (IOTOBOpa BO3ME3THOTO OKA3aHUS YCIYT), 3aKIIOYHATh C IPOJABIIOM
(ucroHHUTENEM) JOTOBOP KYIDIH-TIPOAAXH (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIYT), a TaKkKe MPOM3BECTH IPEIBAPUTEIHHYIO
OIIaTy yKa3aHHOTO TOBapa (YCIYTH) IyTeM HAIWYHBIX PacdeToB JHOO TepeBOa JCHEKHBIX CPEICTB BIAJCIBIy arperatopa B
pamMKax TPUMEHsSEMBIX (OpM OC3HATUYHBIX PACYCTOB B COOTBETCTBHM C HYHKTOM 3 craThu 16.1 HacTosmiero 3akoHa H
O®enepanbHbiM 3akoHOM 0T 27 wioHs 2011 roga N 161-®3 "O nHaumonanpHOM muaTexxHod cucteme". (B pea. denepaibHBIX
3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

T'nasa I. O6mue mosio:keHus

Cratbs 1. [IpaBoBoe peryinpoBaHue OTHOLIEHMIT B 00/1aCTH 3aIIMTHI MPaB MOTpeduTeNei

1. OTHOmeHHS B OONACTH 3aIIUTHI IIPaB HMOTpeduTenelt perymupyrores [ pakmanckiM koxekcoMm Poccuiickoit @enepari,
HACTOAMNM 3aKOHOM, APYTUMH (eepaabHBIMU 3aKOHAMH (anee - 3aKOHBI) M IPUHUMAEMBIMU B COOTBETCTBHH C HUMH HHBIMHU
HOPMATHBHBIMH TIPaBOBEIME akTaMu Poccuiickoit denepannu. (B pen. demepanproro 3akona ot 21.12.2004 N 171-P3)

2. IlpaButenscTBO Poccmiickoit @enmepamum He BIIpaBe MOpyYaTh (eaepanbHBIM OpraHaM HCIIONHUTEIHHOH BIACTH
NPUHUMATH aKThl, CO/ICPKAIME HOPMBI O 3aIUTE [IPaB MOTPEOUTENEH.

[paBurensctBo Poccuiickoit denepanuu BripaBe u3AaBaTh Uil NOTPEOUTENs M MPoJAaBla (M3rOTOBUTENS, MCIIOIHUTEINS,
YIOJIHOMOYEHHONH OpraHu3allid MM YHOJHOMOYEHHOTO WHAMBUAYAJIBHOTO MpEANpUHUMATENs, MMIOpTepa, BiaJenblia
arperaropa) INpaBwia, 00s3aTeNbHbIC MpPU 3aKIIOYEHHH W KCHOJHEHMH IyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM
KYIUTU-TIPOJIAXKH, SHEPTOCHA0KEHUS, JOTOBOPOB O BBIMIOJHEHUHU paboT u 00 okaszaHuM yciyr). (B pea. DeaepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 24.04.2020 N 144-®3)

Ab63arr - Yrpatui cuny. (B pea. @enepansHoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexnyHapoansie 10ropopsl Poccuiickoii ®@enepanun

1. Ecmm wMexayHapomHelM poroBopoM Poccumiickoii @enepanyu yCcTaHOBIGHBI HHBIE IpaBWIa O 3allMTE IpaB
MOTpeOuTENeH, YeM Te, KOTOpBIC MPEAYCMOTPEHBI HACTOSIIIMM 3aKOHOM, IPUMEHSFOTCS IIPaBUIa MEKIyHapOIHOTO JOroBopa. (B
pen. ®enepanbroro 3akona ot 08.12.2020 N 429-D3)

2. Pemenus MeXrocylapcTBEHHBIX OpPraHOB, NPHUHATBIE Ha OCHOBAaHMU IMOJIOXEHHUH MEXIYHapOJHBIX JIOTOBOPOB
Poccuiickoit @Peneparuu B HX HCTONKOBaHUM, MpoTuBopedamieM Koncturynuu Poccuiickoit ®enepanuu, He MojIexar
ucnionHeHuto B Poccuiickoit @eneparuu. Takoe npoTHBOpedrne MOXKET OBITh YCTAaHOBICHO B HOPSAKE, OIpPEIeTICHHOM
(enepanbHbBIM KOHCTUTYIIHOHHBIM 3aKOHOM. (B pell. PenepanbpHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratsba 3. [IpaBo norpeduTeeiil Ha NpocBelieHne B 00J1aCTH 3a1UTHI IPAaB NOoTpeduTe el

1. IpaBo moTpeOuTeneil Ha MpOCBEemICHHE B OONACTH 3allUTHl IpaB IMOTPeOUTENeil oOecrmeunBaeTCs MOCPEICTBOM
BKITIOYCHHUS COOTBETCTBYIONINX TpeOOoBaHHUH B (heiepalibHBIC TOCYIapCTBEHHBIE 00pa3oBaTeIbHBIC CTAHAAPTHI H 00pa30BaTeIbHBIC
MPOTPaMMEBI, a TaKke IOCPEICTBOM OpTaHHM3alUU CHCTeMBbl MH(popMaruu morpebuteneid 00 WX MpaBaXx W O HEOOXOIMMBIX
JISMCTBUSX MO 3aIUTe ITHX 1paB. (B pea. DexepanbHbix 3akoHoB o1 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B memsx peanmm3anuy ImpaBa TOTpeOHWTeNeld Ha TPOCBEIICHHE B O0NACTH 3allUTHl MpaB TOTpeOHTENeH OpraH
rOCyIapCTBCHHOTO Haa30pa OCYIIECTBISCT (OPMHUPOBAHHE M BEICHHE OTKPBITOTO M OOIIEIOCTYIHOTO TOCYAapCTBEHHOI'O
HH(POPMAIIMOHHOTO pecypca B 00JaCTH 3allUTHI MpaB MOTPeOMTENeH, KauecTBa M OE30MACHOCTH TOBapoB (padoT, yciyr) B
nopsiake, ycranosiaenHoM [IpaButenbctBoM Poccuiickoit @enepannn. (B pea. @emepanbroro 3akona ot 11.06.2021 N 170-D3)

Cratbs 4. KauecTBo TOBapa (padoThl, ycJayru)

1. Tlponasen (ucmosHUTENb) 00s3aH TMepenaTh MOTPeOUTEN0 TOBap (BHIMOJHUTH pPaboOTy, OKa3aTh YCIYTry), KauecTBO
KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBHH B JIOTOBOPE YCIOBHI O KadecTBe ToBapa (paboThl, yCIyrd) mpoaasel] (MCIOIHHUTENb) 00s3aH Mepeaarh
moTpeOUTEN0 TOBap (BBIIONHUTH padoTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMA OOBIYHO TNPEHABSIBISIEMBIM TPEOOBAHHUSIM U
MIPUTOIHBIA IS TS, IUTst KOTOPBIX ToBap (padoTa, ycimyra) Takoro pojia 0OBIYHO UCTHONB3yeTcs. (B pen. denepaibHOro 3aK0Ha
o1 25.10.2007 N 234-D3)

3. Ecimm mpomaBenr (MCTHOMHWTENh) MPH 3aKIIOYCHWH JIOTOBOpAa OBLI TMOCTaBIEH TMOTpPeOUTENeM B W3BECTHOCTh O
KOHKPETHBIX IEJISIX MpUoOpeTeH s ToBapa (BBITIOJHEHUST pa0OThI, OKa3aHUs YCIYTH), pojAaBell (MCIOTHUTENh) 00s3aH mepenaTh
MOTPEOUTENIO TOBAP (BBIOJIHUTE PabOTy, OKa3aTh YCIYTY), IPUTOIHBIN JIJISl KCTIOIH30BAHMS B COOTBETCTBUU C 3TUMU IEISIMH.

4. Tlpu mponaxke ToBapa mo oOpasily W (WIM) ONMUCAHHUIO MPOoJaBell 00sA3aH mepenarb MOTPEOUTENI0 TOBap, KOTOPHIH
COOTBETCTBYET 00pa3ity u (WJIH) ONHCAHUIO.

41 HpI/I IIPOJAAXKE OTACIbHBIX BUAOB TCXHUYCCKHN CJIOXHBIX TOBAPOB C NPEABAPUTCIILHO YCTAHOBJIICHHBIMU IIpOrpaMMaMin
JUTS 3JCKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH IOTPEOUTENI0 00ECIeYnBacTCsI BO3MOXKHOCTH HCIOJB30BATh OTIEIBHBIC BHIIBI
TEXHUYECKH CJIOXHBIX TOBAPOB C MPEIBAPUTEIHFHO YCTAHOBICHHBIMH ITPOTPAMMAaMH ISl AJICKTPOHHBIX BEIYHCIATEIFHBIX MAIIUH,
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CTpaHaMH IPOMCXOXKICHUSI KOTOPBIX siBisitoTcs Poccumiickass dexepanust wiam apyrve rocyiapcrBa - 4ieHsl EBpasuiickoro
HSKOHOMHYECKOTo coto3a. IlepeueHb OTIENbHBIX BHUAOB yKa3aHHBIX TEXHHUUYECKH CIIOXKHBIX TOBApOB, MOPSIOK COCTABICHUS M
BEACHMS IIEPEYHS] NPOTpaMM JUIs JICKTPOHHBIX BBIUMCIHMTEIFHBIX MAIlMH, CTPaHAMH IPOUCXOXICHUS KOTOPBIX SBISIFOTCS
Poccuiickas ®enepanus win Apyrue rocyapcTBa - 4ieHbl EBpa3HHCKOro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh
MIPEABAPUTEIHHO YCTAHOBICHBI, W TOPSAAOK WX IPEIBAPUTENBHON yCTAaHOBKH, BKIIOYas TpeOOBaHMSA K (DYHKIHOHHPOBAHMIO,
onpenemsrores [IpaButensctBoM Poccuiickoit @enepamm. (B pea. Penepanpaoro 3akona or 02.12.2019 N 425-@3 (pexn. ot
22.12.2020))

[IpenBapuTenbHO  YCTAHOBIEHHBIE MPOTPaMMbl JUIS  JICKTPOHHBIX  BBIYUCIUTEIBHBIX  MAIUH, HCIIOIb3yEMbIC
MOTpeOnTEEM Ha OTHENbHBIX BHAAX TEXHWYECKH CIOXHBIX TOBapoB MsI JAOCTyna K HH(pOpMaluM Ha caiitax B
HHPOPMAMOHHO-TEIICKOMMYHHKAIMOHHON cetn "VHTepHET", MODKHBI OOECIedYnBaTh BO3MOXHOCTH WCIIONB30BaHUS 0Oe3
JIOTIOJTHUTENIBHBIX HACTPOeK (10 YMOIYaHUIO) TIOMCKOBOM CHCTEMBI, CTPaHOH MPOMCXOKAEHHS KOTOpoH sBisiercst Poccuiickas
denepanyst WM pyrue rocyAapcTBa - 4WieHbl EBpa3MHCKOro SKOHOMHUYECKOIO COI03a, B IOpSAKE, YCTaHOBJIEHHOM
[MpaBurensctBom Poccuiickoit ®denepanuu. TpeGoBaHMS K YKa3aHHOW ITOMCKOBOM CHUCTEME M MOPSNOK €€ OIpeleleHUs
ycranaBiuBatorcsi [IpaButensctBom Poccuiickoit @enepanun. (B pen. @enepansHoro 3akona ot 02.12.2019 N 425-D3 (pex. ot
22.12.2020))

[IpenBapuTenbHO  YCTAHOBIEHHBIE MPOTPAaMMbl JUIA  JICKTPOHHBIX  BBIYUCIUTEIBHBIX  MAIHH, HCIIOIb3yEMbIC
MOTpeONTEIEM Ha OTACNBHBIX BHAAX TEXHWYECKH CIIOKHBIX TOBApOB, JODKHBI B TOM YHCIE BKIIOYaTh IPOTpaMMy ISt
JIEKTPOHHBIX BBIYUCIHUTENBHBIX MAIINH, KOTOpas NpeJHa3HaueHa Ul IOMCKa, IIPOCMOTPAa M NPHOOPETEHUS MpOrpamM st
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, MPUMEHSAEMBIX MOTPEOUTENSIMH C HCIIOIb30BAHHEM TEXHHUYECKH CIIOXHBIX TOBAapOB
(manmee - eOWHBINA MarasuH NPHWIOKEHHH), M (PyHKIMOHHMPOBAHHE KOTOPOH OCYIIECTBIISIETCS C yYETOM OCHOBHBIX HMPHHIUIIOB,
YTBEPKAAeMbIX (elepaabHbIM OPraHOM HCIIOJHHUTEIHHOM BIACTH, OCYIIECTBILIIONIMM (YHKIHMU 1O BBIpAOOTKE M peann3alyuu
rOCYAapCTBEHHOH TOJIMTUKY ¥ HOPMAaTUBHO-IIPABOBOMY PEryJIHPOBaHUIO B chepe HHPOPMaIMOHHBIX TeXHOJIOrHHA. DenepanbHbIit
OpraH HCIIOJIHUTEJILHON BIACTH, OCYLIECTBISIOIINA (YHKIMM O BBIPAOOTKE M pealu3alliid TOCYNapCTBEHHOH MOJMTHKH W
HOPMaTHBHO-IIPaBOBOMY PEryJHPOBaHHIO B chepe MHYOPMALMOHHBIX TEXHOJIOTHH, TaK)Ke YTBEPIKAAET NEepeUeHb MPOTrpaMM st
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH, pa3MellaeMblX B €IMHOM MarazuHe NPWIOKEHHH B 00s3aTeNIbHOM Mopsiuke. (B pej.
denepanpHOro 3akoHa ot 14.07.2022 N 266-D3)

5. Ecnu 3akoHamMu WM B YCTAaHOBJICHHOM MMM IOpSJIKE MperyCMOTpEeHbI o0s3aTenbHbIe TpeOoBaHM K ToBapy (pabore,
yciyre), nponaBer] (UCIIONHHUTENh) O0sM3aH TIepeJarb MNOTPEeOWTENr0 ToBap (BBIIONHUTH pPadOTy, OKa3aTb YCIyTy),
COOTBETCTBYIOIINI 3THM TpeboBaHusM. (B pen. Denepanbaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. [IpaBa u 00513aHHOCTH U3TrOTOBHUTEJIA (UCIIOJIHUTEIIS, IPOAABLA) B 00J1ACTH YCTAHOBJIEHHMS CPOKA
€J1yK0bl, CPOKa FOJAHOCTH TOBapa (padoThl), a TAK:Ke FTAPAHTHIIHOI0 CPOKA Ha ToBap (padoTy)

1. Ha ToBap (paboTy), mpenHa3HAYEHHBIA JJIsl JUIMTEIBHOTO MCIOJIb30BaHUs, H3TOTOBUTENb (UCIOIHHUTENh) BIpaBe
yCTaHABJIMBATh CPOK CIYXOBbl - IIEpUOJ, B TEUYEHHE KOTOPOrO HM3TOTOBUTENb (MCIOJHUTENb) 00s3yercss obecneyrBaTh
MOTPEOUTETI0 BO3MOXKHOCTh HCIIONIb30BaHHUs ToBapa (paboThl) 10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBCHHBIE
HEJI0CTaTKW, HA OCHOBaHWMW IyHKTa 6 ctathu 19 u myHkTa 6 ctathu 29 Hactosmiero 3akoHa. (B pen. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. M3rotoBuTens (MCIONHUTENE) 00s3aH yCTaHABINBATh CPOK CITY>KOBI TOBapa (paboThl) ATUTENBHOTO MOJIB30BaHUSA, B TOM
YHUCIIe KOMIUICKTYIOIINX M3JENUH (feTajel, y3/IoB, arperatoB), KOTOpbIE IO HMCTEYEHHH OIPEJEICHHOTO IIepHojga MOTYT
MIPEACTABISITH ONACHOCTH JUIS JKM3HH, 3/10pPOBbsl HOTPEOUTEISI, MPUUUHATH BPE €ro NMYIIECTBY WIIM OKpYyJKaroleil cpene. (B pex.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOTbI) MOXKET MCUMCIATHCS CIUHUIIAMH BPEMEHH, a TakKe WHBIMU €IMHULIAMH H3MEpEHUs
(kuoMeTpamMH, METpaMu M MPOYNMHU EIUHHIAMU M3MEpEHHs] MCXOJd M3 (pyHKIMOHAIBHOTO Ha3HAa4YeHWs ToBapa (pe3yJibTara
paborsl)). (B pexa. PenepanbHoro 3akona ot 17.12.99 N 212-03)

4. Ha npoaykrbl nuTaHus, nap(roMepHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTBI, TOBapbl OBITOBOH XUMHUU M HHBIE
mo00HbIE TOBaphl (paboThl) M3TOTOBHUTENH (MCHOJHUTENb) 0053aH YCTAaHABIMBATh CPOK TOJHOCTH - MEPHOJ, MO HCTEUYCHUU
KOTOporo ToBap (paboTa) cuMTaeTcs HENPUIOAHBIM JJIS HCIONB30BAaHUS MO Ha3HauyeHHio. (B pena. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. IIpomaxa ToBapa (BBINOJHEHUE PAOOTHI) IO UCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a TAaKXKe TOBapa (BBIIIOIHEHUE
paboThI), Ha KOTOPBII HOMKEH OBITH YCTAaHOBIICH CPOK T'OAHOCTH, HO OH HE YCTaHOBIEH, 3ampemiaercs. (B pea. PexepaasHOTO
3akoHa oT 17.12.99 N 212-@3)

6. M3roroBurenb (MCIIONHUTENL) BIIPAaBE YCTaHABJIMBATh Ha TOBap (pabOTy) rapaHTHHHBIA CPOK - NEPUOJ, B TCUCHHE
KOTOpOro B cily4ae oOHapyxeHHs B ToBape (paboTe) HeZOoCTaTKa M3TOTOBHUTEINH (WCIIOJHHTEINB), TPOJABEL], YIOJIHOMOYEHHAS
OpraHM3alys WIN YHNOJIHOMOYCHHBIH WHAMBUAYAJIbHBIH NpeIIpHHAMATENb, UMIOPTEp OO0S3aHBI YJOBJIETBOPUTH TPeOOBaHMUS
MoTpeduTeNIsI, yCTaHOBJECHHBIE cTaThsiMu 18 u 29 HacTosiero 3akona. (B pex. OenepansHoro 3akona ot 21.12.2004 N 171-D3)

WzroroBurens BIpaBe NPUHATH OOS3aTENBCTBO B OTHONIEHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX II0 HCTEUYCHHHU
YCTaHOBIICHHOTO WM TapaHTHHHOTO CpoKa (ZOMOJIHHTENBHOE 00s3aTenbcTBO). (B pen. PenmepanpHOro 3akoHa ot 21.12.2004 N
171-®3)

ConepkaHne JONMOJIHHUTEIBHOTO O00s3aTeIbCTBA HW3TOTOBHTEINS, CPOK MAEHCTBHS TAaKOTO OO0S3aTeNbCTBA W HOPSIOK
OCYIIIECTBIICHHS TIOTpEOUTEIEM IPaB MO0 TAKOMY 00S3aTENLCTBY ONPEEIIAIOTCS U3roToBUTENEeM. (B pen. demgepansHOro 3aKoHa 0T
21.12.2004 N 171-®3)

7. Ilponaser] BpaBe yCTAaHOBUTH HAa TOBAp FapaHTUIHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIEM.

[MpomaBeny BmpaBe NPUHATH 005A3aTEIBCTBO B OTHOIICHWM HEJOCTATKOB TOBapa, OOHApYKEHHBIX IO HCTEYEHUH
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rapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3rOTOBUTEIIEM (JIOMOJIHUTEIEHOE 0053aTEIILCTRO).

ConepkaHue JOIOJHHUTEIBHOTO 0053aTeNbCTBA MPOAABIA, CPOK JCHCTBUS TaKOTO O0s3aTEIbCTBA W MOPSJIOK
OCYIIECTBIICHUS IOTPEOUTEIEM TIPaB MO TAKOMY 0053aTCIBCTBY ONPEACISIIOTCS JOTOBOPOM MEXIY NOTPEOUTENIEM U TPOIABIIOM.
(B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

8. MzrotoBuTens (IpoaaBel) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, OOHAPY)KEHHbIE B TEUECHUE CPOKA JICHCTBHS
JIOTIONTHUTEIBHOTO 00s3aTElNbCTBA, B COOTBETCTBHM C a03alleM BTOPHIM IIyHKTa 6 craThu 18 Hacrosmiero 3akoHa, a MOCHe
OKOHYAHHUS CPOKa IEHCTBHA JOTOIHUTEIHFHOTO 0043aTENbCTBA - B COOTBETCTBUH C IIYHKTOM 5 craTthu 19 HacTosmero 3akoHa. (B
pen. ®enmepanproro 3akona ot 21.12.2004 N 171-03)

Cratbs 6. O0513aHHOCTh H3TOTOBHUTEIs1 00eCeYUTh BO3MOKHOCTh PEMOHTA M TEXHHYECKOro 00C/Iy;KMBaHUs TOBapa

W3roToButens 00s3aH 00ecleunTh BO3MOKHOCTH MCIIOJIB30BaHHS TOBapa B TEYEHUE €ro cpoka ciyxObl. [[ns aToil nenn
W3rOTOBHUTENL O0ECHEYMBACT PEMOHT M TEXHHYECKOEe OOCIy)KMBaHHE TOBapa, a TAaKXKE BBHIMYCK W IIOCTaBKYy B TOProBHIE U
PEMOHTHBIE OpPTraHHM3alld B HEOOXOJMMBIX U PEMOHTa M TEXHHYECKOTO OOCIY)XHBaHUS O0OBEME M aCCOPTHMEHTE 3alacHBIX
yacTell B TEUCHHE CPOKa IIPOM3BOJCTBA TOBapa M IMOCJIE CHATHUS €ro C MPOM3BOJCTBA B TEUCHHE CPOKa CIIy>KOBI TOBapa, a mpHu
OTCYTCTBUH TaKOTO CPOKa B TEUCHHUE AECATH JIET CO JIHS MEpeAadyr ToBapa NoTpeOUTEIro.

Cratbs 7. [IpaBo noTpeduTess Ha 6e30MacHOCTH TOBapa (padoThl, yCJIYru)

1. IorpeOutenr mMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €r0 HCIIOJIB30BAHMUA,
XpaHeHUs1, TPAHCIIOPTHPOBKY U YTHIIM3AIMK ObLT Oe30maceH I )KU3HH, 3I0POBBs MOTPEOUTENS, OKPY’KAIOIIEeH Cpeabl, a TakKe
HE TPUYHHSI BpeJ MMYIIECTBY moTpeOurerns. TpeGoBaHMS, KOTOPBIE NODKHBI oOecreunBaTh 0€30MacHOCTH TOBapa (paboTHI,
YCITyTH) IUIS )KU3HU U 3I0POBBS MOTPEOUTEIS, OKPYXKAIOIICH Cpelsl, a TakkKe MPEeJOTBPALCHAE IPUINHEHHS Bpela NMYIICCTBY
HOTpe6I/ITCJ'I§I, SABIIIFOTCA 06ﬂ3aTeHLHLIMI/I U YCTaHaBJIMBAIOTCA 3aKOHOM WJIHW B YCTAHOBJICHHOM HWM TIOPAAKE. (B pea.
denepanapHOro 3akoHa ot 17.12.99 N 212-®3)

2. VsroToBuTenb (MCIOJHUTENB) 00s3aH o0ecneunBaTh 0€30IMaCHOCTh ToBapa (PaboThI) B TCUCHHE YCTAHOBJICHHOTO CPOKa
CITy>KOBI WIIM CpOKa FOJAHOCTH TOBapa (paboTsl).

Ecnu B cooTBeTCTBHM ¢ MYHKTOM | CTaThU 5 HACTOSIIEro 3aKOHAa M3TOTOBUTENH (MCIIOJIHUTEND) HE YCTAHOBWII Ha TOBAp
(paboTy) cpok ciry>kObI, OH 0053aH 00eCIeUnTh 0E30MaCHOCTh ToBapa (PabOoThl) B TEUCHHUE JCCATH JICT CO JHS MEepeaady ToBapa
(paboTsl) moTpeduUTEIIO.

Bpen, nprauHEHHBIN KU3HH, 300POBBIO WM UMYIIECTBY MOTPEOUTEN BCICACTBIE HeoOecleueHsI Oe30IacHOCTH TOBapa
(paboThl), TOIISKUT BO3MEIICHUIO B COOTBETCTBHU CO CTaThell 14 HacTosImero 3aKoHa.

3. Ecom ans 6e30mIacCHOCTH HMCIIONB30BaHMS TOBapa (paboThl, YCIYyTH), €ro XpaHeHWs, TPAHCHOPTUPOBKA M yTHIIA3ALIUU
HE00X0AUMO CcOOIOIaTh CIeNHabHBIC TIPaBria (Jajee - IMpaBUiia), H3TOTOBUTENb (MCIIOIHUATEIN) 0053aH YKa3aTh STH IIpaBHiIa B
COMPOBOAUTEIILHON JOKYMCHTAI[MKM Ha ToBap (paboTy, yCIyry), Ha 3TUKETKES, MAPKUPOBKOW WMJIM HHBIM CIIOCOOOM, a MpPOJaBell
(ucnosiHUTEINB) 00513aH JOBECTH ATH PaBHJIA 10 CBEJICHHS ITOTPEOUTENS.

4. Ecnmu Ha TOBaphl (paboOThl, YCIyrW) 3aKOHOM WM B YCTAaHOBJICHHOM KM IMOPSAKE YCTAHOBJCHBI 00s3aTeNbHBIC
TpeboBaHus, obecreunBae UX 0e30NaCHOCTh AJISl KM3HHU, 3[0POBbsI MOTPEOUTENS, OKpPYXKAIOIIE Cpeabl U MpeIoTBpalleHne
MIPUYMHEHUST Bpela HUMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHHSIM IOMJICKUT
0053aTeIEHOMY TTOITBEPKACHUIO B MOPSAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPAaBOBBIMH akTaMH. (B pel. PenepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

He momyckaercs mpomaka ToBapa (BBIIIOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIIOPTHOTO TOBapa (paboThl,
yciryru), 0e3 wmHpopMammu 00 00S3aTETHHOM TOATBEPKICHHH €ro COOTBETCTBUS TpeOOBaHHWAM, YKa3aHHBIM B TYHKTEe |
HacTosiel crateu. (B pe. Deaepanproro 3akoHa ot 17.12.99 N 212-D3)

4.1. He pmomyckaercs mpomaxa ToBapa, B TOM YHCIIE HWMIIOPTHOIO TOBapa, COAEp)Kamero WHGOpPMANHo, 3a
pacrpocTpaHeHHe KOTOPOH MPeayCMOTpeHa aIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTH. (B penl. denepanibHOro 3aKoHa
or 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIIEHO, 4TO NpH COONIOZACHUH MOTPEOMTENIEM YCTAHOBJICHHBIX IMPABWII HCIIOJIb30BAHUS, XPAHEHHs HIH
TPaHCIIOPTHPOBKH TOBapa (padOThI) OH MPUYMHSET MM MOXET MPUYMHHUTH BPEJl )KU3HH, 3J0POBBIO U MMYILIECTBY NMOTpEOHUTENS,
OKpY>Kalolled cpejie, M3rOTOBUTENb (MCIOJHUTENb, MPOJaBel]) 00s3aH He3aMeIJIMTENIbHO MPUOCTAHOBHUTH €ro IMPOHM3BOJICTBO
(peanu3aruio) 10 yCTpaHEeHUs] MPUYNH Bpe/ia, a B HEOOXOUMBIX CITydasx MPUHSATH MEPHI 10 U3BSATHIO €r0 U3 000pOTa U OT3BIBY OT
noTpeduTtens (motpedutenei).

Ecnu nmprunHb Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEINb (MCIIOJIHUTEINb) 00513aH CHATH Takol ToBap (padoTy, yciyry)
¢ mpou3BoAcTBa. [Ipy HEBHINOJHEHWH W3TOTOBHUTENIEM (MCHOJHHUTENEM) 3TOH OOS3aHHOCTH YNOJHOMOYEHHBIN (henepanbHbIi
OpraH HCIIOJIHUTEIBHON BIACTH MPUHUMAET MEPHI 110 OT3BIBY TaKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PBhIHKA M (WJIN) OT
MOTpeOUTENs] WM MOTpeOWTeNed B IOpPsJKE, YCTAHOBJICHHOM 3aKoHonmaTenbcTBOM Poccuiickoit ®epepammu. (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYObITKH, NPUYMHEHHBIE IOTPEOUTENI0O B CBA3M C OT3bIBOM TOBapa (paboThbl, YCIyTH), MNOJIEKAT BO3MELICHHUIO
M3TOTOBHTENIEM (MCIIOTHUTENIEM) B TTOJTHOM 00BeMe.

6. ITyukr yrparun cuiy. (B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

Cratbs 8. [IpaBo noTrpeduTenss Ha HHGoOPMaLKIO 00 U3roTOBUTe e (MCIIOJHUTEJIe, MPoAaBLe) H 0 ToBapax (padorax,
yeJayrax)
1. Tlorpebutens BnpaBe MoTpeOOBaTh IPEAOCTABICHHS HEOOXOIMMOW M JOCTOBEPHOH HMH(OpMANMU 00 H3rOTOBHTENE
(ucnostHUTEIIE, IIPOJIABIIE), PEXKUME €r0 pabOTHI U pealn3yeMbIX UM ToBapax (paboTax, yciuyrax).
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2. Yxa3aHHas B IyHKTe | Hacrosmied cTaTbu MH(pOpMAIMs B HArJSIHONH M JOCTYIHOH (hOpMe JOBOJMTCS /IO CBEICHUS
NoTpeduTeNIel IpH 3aKIFOYEHUH JOTOBOPOB KYIUIU-NIPOAAXH M JIOTOBOPOB O BBHINOJHEHHH Pa0OT (OKa3aHMM YCIYT) CIIocoOamH,
NPUHATBIMH B OTIENBHBIX cdepax OO0CITyXKHUBaHUS INOTpeOMTENICi, HA PYCCKOM S3bIKE, a JOINOJHHUTEIBHO, 110 YCMOTPEHHUIO
M3rOTOBUTENS (MCHOJNHUTENS, POJaBLa), Ha TOCYIapCTBEHHBIX si3bIKax cyObekToB Poccuiickoit denepanu U poIHBIX A3bIKaX
HapojoB Poccuiickoit denepannn.

3. YnomHOMOYEHHas OpraHU3anusl WIKM YINOJHOMOYEHHBIH WHAWBUAYalNbHBIH MpPEANPUHUMATENb II0 TPeOOBAHHIO
noTpeduTenst 00sA3aHbl MPEJOCTaBUTh MOATBEPKICHNE CBOMX IOJHOMOYHH, BBITEKAIOMIMX W3 3aKIIOYCHHOTO MMH JIOTOBOpA C
u3rotoBuTeneM (mpoaasiiom). (B pex. PenepansHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 9. UHpopmanus 00 u3roToBuTeie (HCMOJHUTEIE, MPOAABIE, BJIa/ieJibLie arperatopa) (B pea. ®@exepajabHOro

3akoHa ot 29.07.2018 N 250-®3)

1. U3zroToBurenb (WCIONHHUTENb, NMPOAABEl]) O0s3aH JOBECTH JIO CBEICHHs NOTpeOuTens (upMEeHHOE HaWMEHOBAaHUE
(HaMMEHOBaHKE) CBOCH OpraHM3allMK, MECTO €€ HaXOXKIeHHMs (alIpec) U pexkuM ee paboThl. [Ipoxasen (MCOMHHUTENL) pa3MenaeT
yKazaHHYI0 HH(OpMaIHio Ha BeiBecke. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3zroTtoButens (MCHONHUTENb, NPOJABEL) - UHANBUAYAJIbHBIA MPEANPUHUMATEb - JTOJDKEH IPEJOCTaBUTh MOTPEOHUTEIII0
nH(pOpMaLNIO 0 TOCYJAPCTBEHHON PETUCTPAIIH 1 HANMEHOBAHNH 3apETHCTPUPOBABIIETO €r0 OpraHa.

Wzrorosurens (mpoaaselr) 00s3aH TOBECTH 10 CBEACHHS MOTPeOUTENs PHPMEHHOE HAUMEHOBaHHE (HAUMEHOBAHIE), MECTO
HaxOXJIeHUS (agpec) W peXHM pabOThl YHNOJTHOMOYEHHOH OpraHM3allid WM YNOJHOMOYEHHOTO HHIMBHUIYaJIbHOTO
npennpuauMarens. (B pex. Oexepansaoro 3akona ot 29.07.2018 N 250-P3)

1.1. YmonHOMO4YEHHAsT OpraHU3aIM WIN YIOJTHOMOYCHHBIH WHAMBHIYAIBHBIM IpEATIPHHAMATENh B Ciydae OOpalieHus
MOTpeOnTENs 00sI3aHBI TOBECTH /10 €T0 cBeleHUs nHpopmanuio o cede 1 m3rorosureine (mpozaasle) (HUpMEeHHOE HaNMEHOBaHHE
(HaMEHOBaHHKE), MECTO HAXOXJIEHHUs (a/pec), PeXKUM PadOThl, TOCYIApPCTBEHHBIH PErUCTPALMOHHBI HOMEp 3alHCH O CO3JaHUH
IOPUAMYECKOTO JWIa, (aMUINI0, WUMs, OTYECTBO (€CiIM HMEEeTCs), TOCYAapCTBEHHBIN PETHCTPAllMOHHBIA HOMEp 3aIlMCH O
TOCYAapCTBEHHON pErucTpauu (U3MYecKOoro JHla B KadeCcTBE WHAWBUAYaIBHOTO MPEANPUHUMATENsT). YIIOJHOMOYEHHAS
OpraHM3alUsl WM YIOJIHOMOYEHHBIH HHIMBUAYaJbHBIN INpelnpHHUMATeNb BIIpaBe IOBECTH 1O CBEACHHUS INOTpebuteneit
nHdopmanuio o cebe MOCPEACTBOM €€ pa3MElIeHHs Ha CBOEM caiiTeé B HMH(POPMAIMOHHO-TEICKOMMYHHKAI[HOHHOW CeTH
"UurepHer", wuHpopMammio 00 wu3roroBurene (MpoOAaBlie) IMOCPEACTBOM  pa3MELICHUsl Ha  CBOEM  caiiTe B
HHPOPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON ceTn "MHTepHET" CCHUTKM Ha CTpaHWIy caldTa W3rOTOBHTENA (TMPOIaBIa) B
nH(pOpMaIMOHHO-TEIEKOMMYHHKaMOHHOH cetn "MHTepHeT", comepxantyio HHGopManuio 00 U3roropuresne (Mpoaasie). (B pex.
denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0s3aH JOBECTH 0 CBEJICHUS MOTpeduTENnei nHPOPMAIHo 0 cebe U MpoAaBIie (MCTIOIHHUTEIE)
(upmenHOe HaMeHOBaHNE (HAMMEHOBAHKE), MECTO HAXOXKICHNUS (aApec), pexKuM paboThl, TOCYIapCTBEHHBIH PErHCTPaMOHHBIA
HOMEp 3aIKCH O CO3JIaHUH IOPUIMYECKOT0 JINIa, (PaMUIINIO, UMsI, OTYECTBO (€CIIH UMEETCs1), FOCYAapPCTBEHHbBI PErHCTPAIMOHHBIN
HOMeEp 3aIlUCH O TOCYAapCTBEHHOHN perucTpanuy GU3NYecKoro JIMIa B Ka4eCTBE WHAWBUIYaTBHOTO MIPEANPUHIUMATENIS), 8 TAKXKe
00 WMeloIMXCcsl HM3MEHEHWsX B YyKkazaHHOW uH(opmauuu. Bragenen arperatopa JOBOAMT IO CBeIEHHs HOTpeOuTesei
nHpopmanuio o cebe W npojaBle (MCIOJHHUTENE) NOCPEACTBOM €€ pa3MEeIeHUs] Ha CBOMX caliTe W (WIM) CTpaHMIe caiita B
HH(POPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHM cetn "HMutepuer". MudopMmarmio o nponaasiie (HCIOJHUTENE) BIIAACICI] arperaropa
BIIpaB€ JOBECTH [0 CBEICHMA NOTpeOHTeNeld IOCPEICTBOM pa3MeIleHHs Ha CBOMX caiWTe W (WIM) CTpaHHIle caiiTa B
HHPOPMALMOHHO-TEIICKOMMYHUKAIMOHHOH ~ cetn  "MHTepHer"  cchlkh Ha  caiT  mpoaaBla  (MCIOJMHHTENS) B
nH(pOpPMAIMOHHO-TEIEKOMMYHHKAIMOHHO# cetn "UnTepHet". (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. IlponmaBeny (ucmosHHUTENH) 00s3aH TPENOCTABUTH BIAJEIbIly arperaropa M pa3MeCTUTh Ha CBOEM calTe B
nH(pOpMaMOHHO-TEIEKOMMYHHUKAMOHHOH ceTn "MHTepHeT" (Ip €ro HaJIW4IHN) JOCTOBEPHYIO HHPOPMAIHIO O cebe, yKa3aHHYyIo
B IyHKTe 1.2 Hacrosmiel cTateu. B cirydae, eciam nmeroTcst iI3MEHEeHUsI B Takol MH(OpMaIuy, npoaaBel (CIIOJIHUTENb) 00s3aH B
TEUEHHE OJTHOTO pPabouero JHS C MOMEHTa BHECEHHUS B Hee M3MEHEHUH COOOUINTH BIIAAENbIly arperatopa o0 3THX M3MEHEHUSX U
pa3sMecTHTh MX Ha CBOEM caiiTe B MH(OpMalMOHHO-TENEKOMMYHUKAMOHHOI cetn "WUHrepHer" (nmpu ero Hanuuuu). Branenen
arperatopa 00s3aH BHECTH 3TH W3MEHEHMS B MH(OPMANHIO O NMpojaBle (MCIOJHUTEIE) B TEUEHHE OJHOTO pabouero IHS, eCiH
pa3MeleHne yKa3aHHOW MH(pOpPMAalWU OCYIIECTBISETCS Ha caifTe Biajesblia arperaropa W (WIM) €ro CTpaHMIE caiiTa B
HH(pOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "UHTepHeT". (B pen. MenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BuJ A€ATENBHOCTH, OCYIIECTBIISIEMbIN H3rOTOBUTENIEM (MCIIOTHUTENIEM, TIPOIABIIOM), TOAJIEKHUT JINIICH3HPOBAHUIO
U (WJIM) UCIOJIHUTENb UMEET TOCYIapPCTBEHHYIO aKKPEINTALIUIO, IO CBEJICHUs] OTPEOUTENs JODKHA ObITh J0oBelleHa nH(popMarus
0 BHAE JEATEIbHOCTH HW3TOTOBHUTEINS (MCIIONHMTENS, IPOJABIA), HOMepe JMUEH3MHM | (MJIM) HOMEpE CBHIETENCTBA O
TOCYZapCTBEHHON aKKpEAWTALMH, CPOKaX JEHCTBHS yKa3aHHbBIX JIMIEH3WH M (MJIM) CBHAETENbCTBA, a Takke MHpOpMarus o0
oprase, BbIJIaBIIEM YKa3aHHbIC JIMLCH3UIO U (HJIM) CBHACTEIBCTBO. (B pen. DeaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Hudopmanust, npemaycMOTpeHHass IMyHKTamMH | M 2 HacTOSsIIEH CTaThH, MOJDKHA OBITh JIOBEJEHA JO CBEACHHSA
noTpeduTeneld Takke MpHU OCYIIECTBICHHH TOPIOBIH, OBITOBOTO M MHBIX BHJIOB OOCIY)KHBaHHUS MOTpEOUTENCH BO BPEMEHHBIX
MTOMEIICHUAX, Ha SIPMapKax, ¢ JOTKOB M B IPYTHX CIy4asx, €CJIF TOPTOBJsL, OBITOBOE M MHBIE BUIBI OOCITy)KUBaHHS MOTpeduTeneit
OCYIIIECTBIISTIOTCS] BHE MTOCTOSHHOTO MECTa HAXOXICHUS MPOJaBNa (MCIIOTHUTEIS).

Cratbs 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. HzroroButenb (MCMOJHUTENb, IMpOJaBel]) O00s3aH CBOEBPEMEHHO TPEIOCTaBIATh MOTPEOUTENI0 HEOOXOIUMYIO U
JIOCTOBEpHYI0 WH(pOpMannio 0 ToBapax (paboTax, yciyrax), o0ecredrBarolyl0 BO3MOXKHOCTh WX MPaBWIBHOTO BBIOOpa. Ilo
OTJIENIFHBIM BHJAM TOBapoB (padoT, yCIyT) MEpedYeHb W CIIOCOOBI JOBEACHUS MH(POPMAIUU J0 IMOTPEOUTEINS YCTaHABIUBAIOTCS
[IpaButenscTBoM Poccuiickoit denepanuu.
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2. Nadpopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSIKE TOKHA COACPIKATh:

HaMMEHOBaHWE TEXHUYECKOIO pErjaMeHTa WM MHOE YCTaHOBJICHHOE 3aKoHOjaTelbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM PEryJIMPOBaHUH M CBHUETENILCTBYIONIEE 00 00s3aTeIbHOM NOATBEPXKICHUN COOTBETCTBHS TOBapa 0003HaueHue; (B
pen. ®enepanbaoro 3akona ot 21.12.2004 N 171-D3)

cBelleHUs 00 OCHOBHBIX IOTPEOMTENILCKMX CBOWCTBaX TOBAapOB (paboT, yCIIyT), B OTHOIIEHWUH TPOIYKTOB ITHTAHUS
CBEJICHUS O COCTaBe (B TOM dHCJIEe HANMEHOBAaHUE HCIIOJNF30BAHHBIX B IPOIECCE M3TOTOBICHHS NMPOIYKTOB MUTAHUS MHUIIEBBIX
00aBOK, OMOJIOTHMYECKH aKTHUBHBIX J00aBOK, MH(pOpMAIMI O HAJHMYUN B MPOAYKTaX IHTAaHUA KOMIIOHEHTOB, ITONYYCHHBIX C
MIPUMEHCHUEM TeHHO-HHXCHEPHO-MOAN(DUIIMPOBAHHBIX OPTaHU3MOB, B CIIydae, €CH COIep)KaHHe yKa3aHHBIX OPTaHM3MOB B
TaKOM KOMIIOHEHTE COCTABIISIET 0oJiee NEBSATH ACCATHIX MPOLIEHTA), TAIIEBOI IEHHOCTH, HA3HAYCHHUH, 00 YCIOBHUAX MPHUMEHEHHS U
XpaHEeHHs TPOTYKTOB MHTAHUs, O Crmoco0aX H3TOTOBICHHS TOTOBHIX Oiroxa, Bece (00beMe), maTe W MecTe H3TOTOBICHHS U
yIakoBKH (pac(acoBKU) MPOIYKTOB MUTAHHS, a TAKKE CBEJCHHS O MPOTUBOMOKA3AHMAX U MX NMPUMEHEHHS HPU OTACITBHBIX
3abosieBanusx. Ilepeyens ToBapoB (paboT, yciyr), HHGOpPMALUs O KOTOPBIX JOJDKHA COJEpKaTh IPOTHBOMOKA3aHUS A HX
MPUMEHCHHUS TIPU OTICIBHBIX 3a00JICBaHUAX, yTBepxkaaeTcs IIpaButenbcTBoM Poccuiickoit denepanum; (B pen. DenepaibHBIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOJIsiX U yCIIOBHS ITpUOOpeTeHHs TOBapoB (paboT, yciyr), B TOM YHCiIe IPU OILIaTe TOBapoB (paboT, yciyr) yepes
OTIpe/IeICHHOE BpeMs Iocie WX Iepenadd (BBITIONHEHHs, OKa3aHWsA) MOTPEOHTENI0, MOJHYI0 CyMMY, IMOJUICKANIYI0 BBIILIATE
noTpebuTesIeM, i Tpad MK MOTAIICHHS 3TON CyMMBI; (B pen. OemepansHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTHIHBIN CPOK, €CIIM OH yCTaHOBIICH; (B pen. Memepanbroro 3akona ot 17.12.99 N 212-D3)

IIpaBUiIa U yCIOBHUS 3 (HEKTUBHOTO M O€30MaCHOTO MCIIOIB30BaHUS TOBAPOB (padoT, yciyr);

nHpOopManuio 00 »HepreTHueckoi A((PEeKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHHWE O HAIMYWU TaKOU
HHPOPMALIUU OMPEICICHO B COOTBETCTBHU C 3aKOHOIATEIHCTBOM 00 PHEProcOEpeXCHWH M O TOBBIIICHUH SHEPTeTHYECKOMH
s¢pdextuBHoCTH; (B pen. PenepanbHoro 3akona ot 23.11.2009 N 261-D3)

CPOK CiIy’KOBbI MJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBII B COOTBETCTBUH C HACTOSIIMM 3aKOHOM, a TaKXKe
CBCACHUSA O HeO6XOZ[I/IMI>IX HeﬁCTBHHX l'[OTpe6I/ITeJ'ISI O HUCTCUCHHH YKa3aHHBIX CPOKOB M BO3MOYKHBIX MNOCJICACTBUAX IPHU
HEBBINTOJTHEHUN TaKUX ACHCTBHM, €CIIU TOBaphl (pabOoThI) IO UCTEUEHNH YKa3aHHBIX CPOKOB IPEACTABIIIOT OMACHOCTH AJIS JKU3HU,
310POBbLA U UMYIIIECTBA HOTpe6I/ITeJ'IH WK CTAHOBATCA HCIPUT'OAHBIMU JIJI UCTIOJIb30BaHWA 110 HA3HAYCHUIO,

azpec (MecTo HaxoXJeHus), (UPMEHHOE HAMMEHOBaHWE (HAMMEHOBaHHME) M3TOTOBUTENS (MCIOJHUTENS, IMPOJaBLa),
YHOOJHOMOYCHHOW OpTraHW3alliil WM YIOJTHOMOYEHHOTO WHIWBHAYANbHOTO MpPEOIpUHUMATENSI, HUMIOpTepa; (B ped.
denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

nHPOpPMALUIO 00 00513aTETFHOM ITOATBEPKICHUN COOTBETCTBHS TOBApOB (PaboT, yCIyT), YKa3aHHBIX B IMyHKTE 4 CTaThH 7
Hacrosiiero 3akona; (B pen. deaepanpHoro 3akoHa ot 17.12.99 N 212-3)

HHPOPMALIUIO O PaBHIIaX MPOJaKH TOBAPOB (BBITOTHEHHS PadOT, OKa3aHUS yCIIYT);

yKa3aHue Ha KOHKPETHOE JIMI0, KOTOpoe OYAET BBINOIHATH paboTy (OKa3bIBaTh yCIyry), U HHGOPMALIMIO O HEM, €CIIU ITO
HMEET 3HAUEHHe, UCXO/I U3 XapakTepa paboTsl (yciayrn); (B pen. Penepaapaoro 3akoHa ot 17.12.99 N 212-®3)

YKa3aHHUC Ha MCHOJIb30BAaHUEC (bOHOFpaMM Ipyu OKasaHWU Pas3BJICKATCIbHBIX YCIYI' HUCIOJHUTCIAMU MY3bIKAJbHbIX
npousBezenuii. (B pex. @exepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu mpuoGperaemblit motpebutesieM ToBap ObUI B yNOTPEOJICHUH MM B HEM YCTPAHSUIICS HEIOCTATOK (HEIOCTaTKH),
MOTPEOUTEIIO TOJKHA OBITh IPEOCTaBICHA HHPOPMAIIUSI 00 3TOM.

3. Madopmanus, mperycMOTpeHHAs! ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS IO CBEACHUS MOTPEOUTENCH B TEXHIIESCKOH
JTOKYMEHTAI|H, IIpIIaraeMoi K ToBapaM (paboTam, yciryram), Ha STHKETKaX, MapKUPOBKOH MM HHBIM CITOCOOOM, TIPHHATHIM IS
OTIENBHBIX BHIOB TOBapoB (pabor, ycmyr). HMHpopmamus o0 o00s3aTeTbHOM TOIATBEP)KICHHHA COOTBETCTBUS TOBapOB
MPEJCTaBIIETCSA B TIOPSIIKE U CIIOCOOaMHU, KOTOPBIE YCTAaHOBIICHBI 3aKOHOAATENIECTBOM Poccuiickoit denepariiv 0 TEXHIIECKOM
pPETYIMPOBAaHHUU, W BKIFOYACT B ceOs CBENEHHUS O HOMEpE MOKYMEHTa, MOATBEPIKIAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro
JIeicTBHS ¥ 00 OpraHu3aluy, ero Beiaasiiei. (B pen. OenepanbHbix 3akoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63arr - Yrpatui cuiy. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratpa 11. Pe:xxum paboThl npogaBua (UCIOJHUTEIIS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUITUIIAIBHBIX OPTaHU3aIMi TOPTOBIH, OBITOBOTO M WHBIX BUAOB OOCIYXHBAHUS
OTpeOuTeNel yCTaHABIMBACTCS IO PEIICHHI0 COOTBETCTBEHHO OPTaHOB HCIOJHUTENHHOW BIACTH CyOBeKTOB Poccuiickoii
denepanuy ¥ OpraHOB MECTHOTO CaMOYTPaBIICHHUS.

2. Pexxum paboTHI OpraHuW3anuii, OCYIISCTBISIONIMX ACATEIBHOCTH B CepaX TOProBOro, OBITOBOIO M HHBIX BHIOB
00CITy)KMBaHUs MOTPEOUTENICH M HEe YKa3aHHBIX B IMMyHKTE | HACTOAIICH CTAaThU, a TaKKE MHIUBUIYAJIbHBIX MPEIIpUHIMATEICH
YCTaHaBJIMBAETCS UMH CaMOCTOSTEIBHO.

3. Pexum paboTel mponaBia (MCIOTHHUTENS) IOBOIUTCS JO CBEICHHS IOTpEOHTENed W IODKEH COOTBETCTBOBATH
YCTaHOBJIEHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTH U3rOTOBUTEJIN (MCIOJHUTES, MPOaBIa, BJIaje/blla arperaTopa) 3a HeHaAJeKaAILYI0
uHpopMmanuio o ToBape (padote, ycayre) (B pea. @enepaibHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu morpeburenio He MpeAOoCTaBieHa BO3MOXKHOCTh HE3aMEUIMTENBHO IOJYYHUTh IMPH 3aKIIOUYSHHWH J0roBOpa
nHpopManuio o ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBaTH OT MpoAaBHa (WCIIONHHUTENS) BO3MEMICHHUS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIOUeHHs [I0TOBOpa, a €ClIHM JOTOBOp 3aK/IIOYEH, B pa3yMHbIH CpPOK
OTKa3aThCsl OT €ro MCIOJIHEHUS U MOTpeOoBaTh BO3BpaTa YIUIAau€HHOW 3a TOBap CyMMBI M BO3MELICHHS JPYTUX YOBITKOB. (B pej.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Ipn oTkase OT WCIOJIHEHHWS JOTOBOpa MOTpeOHTENbh 00s3aH BO3BPATUTH TOBAp (pe3ysbTar padOTHI, YCIYTH, €CIM 3TO
BO3MOJKHO IO MX XapakTepy) Hpojasiy (McmonHuTeno). (B pen. denepanbHbix 3akoHoB oT 17.12.99 N 212-33, ot 21.12.2004 N
171-@3)

2. Ilponaser (MCHOJHUTENB), HE IPEIOCTABUBIINI MMOKYIIATEIIO MOJHOM U JOCTOBepHOM MH(opManuu o ToBape (padore,
yCIIyTe), HeCET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO MyHKTaMH 1 - 4 ctatbu 18 unmm myHKTOM 1 craThu 29 HacTosmero 3akoHa,
3a HEZOCTAaTKH ToBapa (paboThl, yCIyTH), BO3HHUKIINE TIOCIE €ro Mepefadn MoTPeOUTENI0 BCIESACTBUE OTCYTCTBUS Y HETO TaKoi
uapopmanun. (B pen. emepanproro 3akona ot 17.12.99 N 212-D3)

2.1. Bmapmener arperaropa, NpeJOCTaBUBIIUA HOTPEOUTENIO HEJOCTOBEPHYIO WM HEIOJNHYI0 HH(POPMAIHIO O TOBape
(ycmyre) mnm mpopjaBne (WCHOJTHWUTENE), HA OCHOBAHWM KOTOPOW IOTpeOuTeNneM OBUT 3aKII0YeH TOTOBOp KYIUIH-TPOJAXKH
(moroBop BO3ME3THOTO OKAa3aHHS YCIYT) C MPOAABIOM (MCHOIHHTENIEM), HECET OTBETCTBEHHOCTH 3a YOBITKH, NPUYHHCHHEIC
MOTPEOUTENIO BCICACTBHE MPEAOCTABICHHS eMy Takoit nHpopmanuu. (B pea. PenepaipHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu vHOe He MpeaycMOTPEHO COrNallleHHeM MEXIY BiaJelbIleM arperatopa M MpoAaBLOM (MCHOJHUTENEM) WINA He
BBITEKAeT M3 CyILECTBA OTHOLICHUI MEXIy HMMH, OTBETCTBEHHOCTH 33 WCIIOJHEHHE JI0rOBOpPA, 3aKJIIOYEHHOrO MOTpeduTeIeM ¢
npoJaBLOM (MCIOJIHUTEIEM) HAa OCHOBAaHMH IIPEJOCTABICHHOH BialeNblieM arperatopa mHdopmauuu o ToBape (yciyre) WU
npoJaBue (UCIIONHUTENE), a TaKKe 3a COOJIOJICHHE MpaB MOTpeOHTeNel, HAPYIICHHBIX B PE3yJIbTaTe Iepeladd MOTPeOHUTeIto
TOBapa (yCIyrn) HEHaJJIEKAIIEro KadyecTBa 1 0OMEHa HEMPOJOBOIBCTBEHHOTO TOBapa HAIJIECKAIIETO KAauyecTBa HA aHAJIOTUYHBIN
TOBap, HECET MpoaBell (MCIONHUTEND). (B pen. DemepansHoro 3akona ot 29.07.2018 N 250-D3)

Brnanenen arperaropa He HECET OTBETCTBEHHOCTH 33 yOBITKH, MPUYMHEHHBIE MMOTPEOUTEII0 BCICICTBHE IPEIOCTABICHUS
€My HEIOCTOBEPHOW WM HENmoJIHOW MH(opmamuu o ToBape (yciiyre), B CiIydae, €CIHM BIAJEJell arperatopa He H3MEHSIET
nHpOpManNI0 O TOBape (yciyre), MPEHOCTABICHHYIO NPOAABIOM (HCIIONHUTENEM) W COIEPXKAIIYIOCS B MPEATIOKCHHH O
3aKIIIOYCHHH JTOTOBOpPa KYIUTH-TIPOAAXH (IOTOBOpa BO3ME3IHOTO OKa3aHWA yciyr). (B pen. PenepanpHOro 3akoHa oT 29.07.2018
N 250-D3)

2.2. Tlotpeburens BhpaBe NpeAbsIBUTh TpPeOOBaHUE K BIaJeiblly arperatopa o BO3BpaTe CyMMBI NPOHM3BEICHHONH WM
IIpeJBapuUTEeIbHON OIIaThl ToBapa (yciayru). Bmanener arperatopa BO3BpallaeT CyMMYy IOJIy4eHHOH WM MpeIBapUTEIbHOI
oIIaThl TOBapa (yCiayru) B T€UEHHE JECATH KaJCHAApHBIX JHEW CO JHS MpPEAbSBICHHS MOTPEOUTEIEM Takoro TpeOOBaHMS MPHU
OJTHOBPEMEHHOM HAJIMYUH CIEAYIOMHX ycaoBuii: (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOLIIEHHH KOTOPOTo MOTpeOuTeIeM BHECCHA IpeBapUTeIbHAas OIIaTa Ha OAHKOBCKHMH CUET BlIaAesbIla
arperaTopa, He IepeJaH MOTPeOHTEN0 B CpoK (yciyra He oka3aHa B CpokK); (B pen. @emepanpHoro 3akoHa or 29.07.2018 N
250-93)

MOTPEOUTENh HANpaBWJI IPOJABLy (MCIOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT MCIIOJIHEHHs JOTOBOpa KyIUTH-TIPOAAXKH
(ToroBopa BO3ME3IHOTO OKa3aHWS YCIYT) B CBA3M C HAPYIICHWEM IPOAABLOM (WMCIOJIHUTENEM) 00s3aTeNbCTBa MEpeaaTh TOBAP
(oka3zath yCcIyry) B yCTaHOBICHHBIH Cpok. (B pen. Denepanbroro 3akoHa ot 29.07.2018 N 250-D3)

Hapsimy ¢ TpeboBaHuMeM O BO3BpaTe CyMMBbI HpeIBapUTEIBbHOW OIUIaThl TOBapa (YCIyrn) HOTpeOUTEN b HAaIpaBiseT
BJIQJICNbIly arperaTopa MOATBEP)KICHHE HAINpaBICHHUA NPOJABIYY (MCHOIHUTENIO) YBEAOMJIEHHS 00 OTKa3e OT HCIHOIHEHUS
JIOTOBOPA KYIUIH-TIPOAAXH (JJOrOBOPa BO3ME3IHOTO OKa3zaHus yciyr). (B pea. @exepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnun nHOE HEe NpexycMOTPEHO YCJIOBHSIMH IOJIb30BAaTENBCKOTO WM HHOTO COTJIALCHHS MHOTpeOWTeNs C BIAAETbIEM
arperaropa, yBEJIOMIICHHWE IpPOAaBIYy (MCIOJHUTEN0) 00 OTKa3e OT WCIOJHEHHs JOroBOpa KYIUIH-NIPOAaXH (IoroBopa
BO3ME3[THOTO OKa3aHWsl YCJIyr) MOXXET ObITh HAIpaBJICHO BIAJENbIly arperatopa, KOTOpbIi 00s3aH HANpaBHTh €ro IMPOJABILY
(ucnonuurenio). (B pen. Peaepanproro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKTE 2.2 HACTOSINEH cTaTbu, BIIaJIENIel] arperaropa BIpaBe OTKa3aTh HOTPEOUTENIO B
BO3BpaTe€ CyMMBI IIPEABAPUTEIHHON OIUIaThl TOBapa (YCIyru) NpH TOJYYEHHH OT MPOAaBla (WUCIOIHHUTEINS) IOATBEPKICHUS
NPUHATHS TIOTpeOHuTeNIeM ToBapa (OKa3aHWs YCIyTH) NPH YCIOBHM, YTO KONHMS TAKOTO IOJTBEpKAEHHS ObUIa HaIpaBieHa
BJAJIETbIIEM arperaTopa IOTPEOMTENI0 B TEUEHHE JIECATH KaJeHAAPHBIX JHEW CO JHSA TOyYeHHs BIAJAENBLEM arperaropa
TpeboBaHHS O BO3BpaTe CyMMBI IIpe/BapUTENbHON OIUIaThl ToBapa (ycimyruw). B ciyuae Hecorylacusi motpebuTens ¢
IIPECTaBICHHBIMHU BJIaJIEJIBIIEM arperaropa J0Ka3aTeJIbCTBAMU MPUHIATHS MOTpeOuTeIeM ToBapa (0Ka3aHHs yCIyrH) NOTpeOUTEIh
BIIpaBe TPeOOBATh BO3BpaTa CyMMBI IIPOU3BEICHHOI UM MpeIBapUTEIHHON OILUIaTh ToBapa (YCIyrH) B CyAeOHOM Hopsiake. (B pen.
DdenepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuyrHEHNN Bpeaa )KU3HH, 340POBBI0 M UMYILECTBY HOTPEOUTEINs BCIACICTBUE HENPEJOCTABICHHS eMy IOJHOH U
noctoBepHOU mHOpMaIu o ToBape (padote, yciyre) moTpeOuTeNb BIpaBe NOTpebOBaTh BO3MEIIEHHUSI TAKOTO Bpea B OPSIKE,
MIPEeIyCMOTPEHHOM cTaThei 14 HacTosmiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIIEHHsS YOBITKOB, IPUYMHEHHBIX MPHPOTIHBIM
00BeKTaM, HaXO/ISALIMMCS B COOCTBEHHOCTH (BiaieHnH) motpedurens. (B pexn. GeaepanpHoro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHMHM TpeOOBaHMI IOTPEOHUTENI O BO3MENICHWH YOBITKOB, IPUYMHEHHBIX HEIOCTOBEPHOW WIIH
HEJIOCTaTOYHO TOJIHOM MHdopManueil o ToBape (pabore, yciayre), HE00XOMMO MCXOIUTh U3 MPEIIOJIOKEHUSI 00 OTCYTCTBUH Y
MOTPEOUTENS CIICIMANBHBIX TO3HAHUK O CBOMCTBAaX M XapaKTEPUCTHKAX ToBapa (padoTel, yciyrn). (B pen. denepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Cratbs 13. OTBETCTBEHHOCTH U3rOTOBHUTEs (MCIIOJTHUTENs, POAABIA, YIOJTHOMOYEHHOH OPraHu3aliu Uin
YNOJTHOMOYEHHOI0 HHAUBHAYAJIbHOI0 NMPeANPUHIMATEJ/IS, MMIIOPTEpPa) 32 HApYIlIeHHe NpaB NoTpeduTeeii (B pea.
®enepajbHoro 3akona or 21.12.2004 N 171-®3)

1. 3a mapymenne mpaB moTpeOuTeNneil M3rOTOBUTENH (WMCIONHHUTENb, MPOAABEL, YIIOJHOMOUYEHHAs OpPTaHM3alus WIN
YHOJTHOMOYEHHBIH WHIAWBHUIYAJIbHBIA NMpenNpUHAMATEIb, IMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM HIIN
noroeopoM. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciin mHOE HE yCTaHOBIJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE MOTPEOHUTEIIO0, TTOAJIEkKAT BO3MELICHHIO B IIOJIHOH CyMMe
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CBEpX HEYCTONKH (TICHH), YCTAHOBICHHON 3aKOHOM HITH A0TOBOpOM. (B pen. DenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. Yiara HeycTOWKM (IIEHM) M BO3MEIIECHHE YOBITKOB HE OCBOOOXIAIOT HW3rOTOBHTENS (MCIIOIHWTENS, NPOJaBLa,
YIIOJHOMOYEHHYIO OPraHM3alMi0 MM YIOJHOMOYCHHOI'O WHAMBUIYaIbHOTO IMpPEANPUHUMATENS, UMIOPTEpA) OT HCIIOJHEHUS
BO3JIOXKEHHBIX Ha HErO 00s3aTeNIbCTB B HATYpe nepe notpeduternem. (B pea. deaepansHoro 3akona ot 21.12.2004 N 171-D3)

4. WsroroButenb (MCHONHUTENb, IIPOJABEL, YIOJTHOMOYEHHAs OPraHU3alWs WIM YHOJIHOMOYEHHBINH WHIWUBHUIYalbHbIH
MpeANIPUHIMATENb, UMIIOPTEP) OCBOOOKAACTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE OO0S3aTENbCTB MM 3a HEHAJJIeXallee
UCTIOJTHEHUE 00S3aTEeNbCTB, €CIIM AOKAKET, YTO HEHCIIONHEHHE OO0S3aTeNbCTB WM MX HEHAUIC)KAIEE HCIOTHEHHE MPOHM30IIII0
BCJICICTBHE HETIPEOIOIMMON CHIIBI, @ TAKXKE 110 MHBIM OCHOBAHMSIM, IPEIYCMOTPEHHBIM 3aKOHOM. (B pell. denepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. TpeboBanmss motpeduTens o0 ymiaTe HEYCTOWKH (TIEHH), NMPEAyCMOTPEHHOH 3aKOHOM WJIHM JOTOBOPOM, MOIJIC)KAT
yJIOBJIETBOPEHUIO H3TOTOBHUTENEM (MCIIOJHHUTENEM, MPOJABIIOM, YIIOJHOMOYEHHOH OpraHu3alyeil WM YHOJIHOMOYEHHBIM
WHIVBHIYAIBHBIM NpEANPUHUMATENEM, UMIIOPTEPOM) B TOOPOBOJILHOM Topsike. (B pen. denepainbHbIX 3aKOHOB OT 17.12.99 N
212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHNH CyIOM TpeOOBAaHWH IMOTPEOHMTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYJ B3BICKUBAET C M3TOTOBUTEJS
(ucnonHUTENS, TPOAABIA, YIMOJIHOMOYCHHOW OpraHM3allMyd WM YIOJHOMOYEHHOTO WHIMBHIYAIBHOTO IPEIIPHHUMATEIS,
UMIOpTEepa) 3a HECOONIofeHHE B TOOPOBOJIBHOM TOPSOKE YIOBIETBOpEHHUS TpeOoBaHWii moTpeburens mrpad B pasmepe
MISATHAECAT MPOLEHTOB OT CYMMBI, IIPHUCYKACHHON CyIOM B MOJB3Yy moTpedurers. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Ecmm ¢ 3asBneHmeM B 3aIIUTy IIpaB IOTPEOWTENs BBICTYIAIOT OOMIECTBEHHBIE OOBEAWHEHHS MoTpeduTeneii (ux
acCOIMallMi, COI03bI) WM OpraHbl MECTHOTO CaMOYINPABICHHUS, IITBACCAT MPOIEHTOB CYMMBI B3BICKAaHHOTO IITpada
MIEPEUHUCIISFOTCS YKa3aHHBIM OOBEIMHEHHAM (MX aCCOLHUALMAM, COI03aM) HIIM OpPraHaM.

Cratbs 14. UMyliecTBeHHASI 0TBETCTBEHHOCTh 32 Bpe/l, IPUYMHEHHBIH BCJIEACTBHE HEJOCTATKOB ToBapa (padoThl,

yCIyru)

1. Bpex, mNOpUYHMHEHHBIA KHU3HM, 3J0POBBI0O WM HMMYINECTBY MOTPEOUTETS BCICACTBHE KOHCTPYKTHUBHBIX,
MIPOM3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyIH), TOAIEKHUT BO3MELICHHUIO B IOJIHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIIEHUS Bpea, IPUUUHEHHOTO BCIEACTBUE HEJOCTATKOB ToBapa (paboThl, YCIyTrH), MPU3HAETCS
3a JTFOOBIM TOTEPIICBIIAM HE3aBHCHMO OT TOT'O, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHUSX C IIPOJABIIOM (MCIIOJTHUATEINIEM ) WK HET.

3. Bpen, npuYuHEHHBIH KU3HH, 3J0POBBIO WIA UMYIIECTBY IMOTPEOUTEIS, TOAJICKUT BO3MEIICHHUIO, €CITH Bpell MPUIHHEH B
TEUYCHHE YCTAHOBIICHHOTO CPOKa CITy>KOBI FITH CPOKa TOJHOCTH ToBapa (padoThr).

Ecmu Ha TOBap (pe3yipTaT pabOTHI) HODKEH OBITH YCTAHOBIICH B COOTBETCTBHH C IMyHKTaMH 2, 4 CTaThh 5 HACTOAIIECTO
3akoHa CPOK CIY>KOBI WM CPOK TOJHOCTH, HO OH HE YCTAaHOBJCH, JIHOO MOTpeOMTEeNm0 He OblIa MpeJoCTaBlieHa MOJHAS U
JIOCTOBepHass MH(GOpPMAIMS O CpPOKE CIyXObl WJIM CpPOKE TOJHOCTH, JIMOO MNOTpeOuTedr HEe ObUl NMPOMH(GOPMUPOBAH O
HEOOXOAUMBIX NEHCTBUAX IO UCTEUEHUH CPOKA CIYKOBbI MIM CpPOKa FOJHOCTH M BO3MOKHBIX MOCJIEICTBUAX NPHU HEBBIIOIHEHUU
yKa3aHHbIX JeicTBuil, 1ub0 ToBap (pe3yiabTaT pabOThI) MO MCTEYEHHH 3TUX CPOKOB IMPEJCTABISET OMACHOCTh JUIS JKU3HH U
3II0POBBSI, BpeJl MOJUICKHUT BO3MEIIEHHIO HE3aBUCUMO OT BpEMEHH ero npuunHeHus. (B pen. PexepansHoro 3akoHa ot 17.12.99 N
212-®3)

Ecnu B cooTBeTCTBHM ¢ MyHKTOM | CTaThU 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIOJHUTEND) HE YCTAHOBWII Ha TOBAp
(paboTy) cpok CIry>KOBI, Bpe MOAJICKUT BO3MEIICHHIO B CITydae ero NMPHYUHECHUS B TEUCHUE JCCATH JIET CO JHS IepeJadd ToBapa
(paboThl) MOTPEOUTENIO, a €CIIU ACHB IIepelaui yCTAHOBUTh HEBO3MOXKHO, C IAThl H3TOTOBJICHHUS TOBapa (OKOHYaHHS BEITIOTHEHUS
paboTEh).

Bpen, npudrHEHHBIH BCIEICTBHE HEAOCTATKOB TOBApa, MOMJICKUT BOSMEIICHUIO MPOJABIOM WIIH U3TOTOBHUTEIIEM TOBapa
10 BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuurHEHHBIH BCIIEACTBHE HETOCTATKOB Pa0OTHI MIIH YCIYTH, TOAJICKUAT BO3MEIICHUIO HCIIOTHUTEIIEM.

4. N3rotoBuTens (MCIOJHHUTENHh) HECET OTBETCTBEHHOCTH 3a BpeJ, NMPUYMHEHHBIN XHU3HH, 3A0POBBI0 WIM HMYIIECTBY
MOTPEOUTENST B CBSI3M C HCIIOJIB30BAaHWEM MaTepHalioB, 00OPYIOBaHUS, MHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOIUMBIX IS
IIPOU3BOJICTBA TOBAPOB (BBIIOIHEHUS pabOT, OKa3aHUs YCIyT), HE3aBHCUMO OT TOTO, TI03BOJIST YPOBEHb HAYUHBIX M TEXHUYECKHUX
3HaHWUN BBISIBUTH UX 0COOBIE CBOMCTBA MJIH HET.

5. MzroroBurens (MCIOIHHUTENb, MPOAABEI]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO Bpel MPUYMHEH
BCJIEJICTBHE HETPEOAONMMON CHJIBI WM HapyIIEHUs MOTpeOMTeNeM yCTAHOBJICHHBIX MPAaBWJI HCIOJIB30BAHUS, XPAaHEHHS WIN
TPaHCIOPTHPOBKH TOBapa (paboTHI, YCIIyTH).

Cratsba 15. Komnencauus MOpajabHOIo Bpeaa

MopanbHblii Bpes, TPUYUHEHHBIH MOTPEONTENI0 BCIEACTBUE HAPYIICHUS W3TOTOBHTENEM (HCIIOJIHUTEIIEM, POIABIOM,
YIOJIHOMOYEHHOH oOpraHuzanieldl WM YIOJHOMOYCHHBIM HHAWBUAYAIbHBIM IIPEINPHUHUMATENEM, HMMIOPTEpOM) IpaB
MOTPEeOUTENS, MPETyCMOTPEHHBIX 3aKOHAMH W IIPAaBOBBIMU akTamu Poccuiickoit deneparyn, peryaupyoniiMA OTHOIIEHHUS B
obyacTH 3amUTHl TpaB HOTpeOHTeNed, MOANESKUT KOMIIGHCAMM NPUYMHHUTEIEM Bpela NpH HAJIWIUH €ro BUHBEL. Pa3mep
KOMITEHCAIIM MOPAJILHOTO BPEa ONPENeIeTCsl CyIOM M HE 3aBHCHUT OT pa3mMepa BO3MEIEHHUS] UMYIIECTBEHHOTO Bpeaa. (B pell.
denepanbHBIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

KomrieHcalysi MOpanbHOTO Bpejia OCYILECTBISIETCS HE3aBUCHMO OT BO3MEIEHUSI MMYIIECTBEHHOIO BpeJa U IIOHECEHHBIX
noTpeduTeneM yObITKOB.

Ilonoswcenua cmamou 16 (¢ pedaxyuu Pedepanvrozo 3axona om 01.05.2022 N 135-D3), ycmanaenugaroujue nepeyens
HeOOnyCmuMBbIX YCI108UIL 002080, YUEMIAIOWUX RPABA NOMPedumens, pacnpoCmPAHAIOMCA HA OMHOWENHU, 803HUKULUE
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U3 panee 3aKa04eHHbIX 002080p06 (wacmb 2 cmamou 2 Dedepanvrozo 3axkona om 01.05.2022 N 135-D3).

Cratbs 16. HenonycTuMble yCI10BHS I0r0BOPA, YIIeMJISIIOIME NPABa NOTPeduTe s, 3a1IpeThl H 00513aHHOCTH,
HaJlaraeMble Ha MPojiaBua (MCIOJHHUTENS, BJajieJbla arperatopa) (B pen. ®@enepansHoro 3akona ot 01.05.2022 N 135-®3)

1. HemomycTuMbIMU yCIOBHSIMU JOTOBOPA, YIIEMIISIIOIINMH IIPaBa MOTPEONTENIS], ABISIFOTCS YCIOBHS, KOTOPBIE HAPYIIAIOT
MpaBWjIa, YCTAHOBJICHHBICE MEXIYyHAPOAHBIMH mHoroBopamu Poccuiickoit Pemepannm, HacTOAMMM 3aKOHOM, 3aKOHAMH U
MIPUHAMAaEMBbIMHU B COOTBETCTBUH C HUIMH MHBIMHA HOPMAaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit @enepannu, peryinpyonmmMu
OTHOIIEHHUS B OOJIaCTH 3alIUTHI IpaB moTpedurencii. HemomycTumele ycnoBus [0roBopa, yIIEMIAIOMINE NpaBa MOTPEOUTENS,
HUYTOXXHBI.

Ecnu BkiTtoueHne B 1OTOBOP YCJIOBHH, YIIEMIIIOLINX MPaBa MOTPEOUTEINS, TIOBJICKIO IPUIHHEHNAE YOBITKOB IIOTPEOHTENIO,
OHM MOJUIekKAT BO3MEIIEHUIO MPOJAABLIOM (M3rOTOBUTENEM, MCIOIHUTENIEM, UMIIOPTEPOM, BIaJeNbLieM arperaropa) B HOJIHOM
o0beMe B COOTBETCTBHH €O cTaTbeil 13 HacTosimiero 3aKoHa.

TpeboBanue morpeOHUTENsT O BO3MELIEHHH YOBITKOB IOJUICKUT YAOBICTBOPEHMIO B TEUEHHE AECSATU JHEH CO JHS €ro
NIPEABSBICHHUS.

2. K He#ommyCTUMBIM YCIIOBHSM JIOTOBOPA, YIIEMIISIOIIUM MpaBa MOTPEOUTENsl, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE NPEJOCTABIAIOT MPOJABIy (M3TOTOBUTENIO, WCIIONHHUTEINIO, YIOTHOMOUYCHHONW OpPraHW3aLUM HIIH
YIOJIHOMOYEHHOMY HHIMBHAYAIbHOMY NPEANPHHUMATEIIO0, HIMIIOPTEPY, BIAACIbIYy arperaropa) mpaBo Ha OJHOCTOPOHHHI OTKa3
OT HCIIONHEHHs O00s3aTeNbCTBa WM OJHOCTOPOHHEE H3MEHEHHME YCIIOBHH 00s3aTenbcTBa (IPEAMETa, LEHBI, CPOKAa M HMHBIX
COTJIACOBAHHBIX C MMOTPEOUTENIEM YCIIOBHI), 32 HCKIIIOUEHUEM CIIy4aeB, €CIIM 3aKOHOM MJIM MHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMOTpeHa BO3MOXKHOCTb NIPEAOCTABICHUS JOTOBOPOM TaKOI'O IpaBa;

2) ycnoBusl, KOTOPbIE OTPAaHUYMBAIOT IIPABO ITOTPEOUTEIST HA CBOOOAHBIN BBIOOP TEPPUTOPHAIBGHON MOJCYIHOCTH CHOPOB,
IIPEeIyCMOTPEHHBIA IYHKTOM 2 cTaThu 17 HacTosmero 3akoHa;

3) yci0Busl, KOTOPBIE YCTAaHABIMBAIOT I TOTPeOUTENs MITPaHbIC CAHKIIUK WM WHBIC 00S3aHHOCTH, MPEISTCTBYIOIINE
CBOOOIHOM peai3aluy NpaBa, yCTAHOBJICHHOT'O cTaTbeil 32 HacTosIIero 3aKoHa;

4) ycnoBus, KOTOpBIE HCKJIIOYAIOT MM OTPAHUYMBAIOT OTBETCTBEHHOCTh MpOJAaBLA (M3TOTOBUTEINSA, HCIIOIHUTENS,
YIOJIHOMOYEHHONH OpraHu3allid MM YHOJHOMOYEHHOTO WHAMBUAYAJIBHOTO MpEANpUHUMATENs, MMIOpTepa, BiaJenblia
arperaTopa) 3a HEUCIIOJIHEHHE WM HeHaJIeXallee NCTIOHEHHE 0053aTeNIbCTB 10 OCHOBAHUM, HE IIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpBIE 00YCIOBIUBAIOT IPHOOPETEHUE OHUX TOBApPOB (paboT, yciIyT) 00s3aTeIbHBIM MIPHOOPETEHUEM HHBIX
TOBapoB (paboT, yCiIyr), B TOM YHCIEC NpEIyCMaTpHBAIOT O00sA3aTEIbHOE 3aKIIOUCHHE WHBIX JOTOBOPOB, €CIM HHOE HE
MIPEyCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpBIE NPEIYCMATPUBAIOT BBIMOJIHEHHE JONOJHUTEIBHBIX paboT (OKa3aHHE IOMONHHUTENBHBIX YCIyT) 3a
wIaTy 0€3 MOy4eHHs CoTacus MoTpeOuTens;

7) yCIOBUsI, KOTOPhIC OTPaHHUYMBAIOT YCTAHOBJICHHOE cTaThel 16.1 HacTosImiero 3akoHa MPaBO MOTPEOUTENsI HA BBHIOOD
croco0a 1 (hOpMBI OIIaTHI TOBAPOB (PaboT, yCIyr);

8) ycnoBusi, KOTOpBIE COJIEpKAaT OCHOBAHHS JOCPOYHOTO PACTOPIKEHHS JOTOBOPA 110 TPEOOBAHUIO MPOAABIA (MCIOIHUTEIS,
BIIQ/IENbIIA arperaTopa), He MPeIyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit denepanuu;

9) ycioBus, KOTOpBIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYyCTOMKH;

10) ycnoBusi, KOTOpble OrpaHWYMBAIOT NPaABO BBHIOOpA BHOa TpeOOBaHMH, MPEAYCMOTPEHHBIX IYHKTOM 1 craThu 18 u
nyHKTOM 1 craren 29 Hacrosimiero 3akoHa, KOTOpBIE MOTYT OBITH NPENbABICHBI NMPOJABIY (M3TOTOBUTENIO, MCHOJHHUTEINIO,
YIOJIHOMOYEHHOH OpraHu3aluy WM YIOJHOMOYEHHOMY HHIMBUAYaJIbHOMY IPEANPUHUMATEIIO, UMIIOPTEPY) INPH IPOJIAKe
TOBapOB (BBIMOJIHEHUN pabOT, OKa3aHUH yCIIyT) HEHAAJIEKAIETO KauecTBa,;

11) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT 00A3aTENBLHBIA JOCYAEOHBINH MOPSIOK PACCMOTPEHHUS CIIOPOB, €CIIH TAKOH MOPSIIOK
HE MIPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT JUIA MOTPEOUTENS 00S3aHHOCTD MO JOKAa3bIBAHUIO ONPENICIICHHBIX OOCTOSTENBCTB,
OpeMmst TOKa3bIBaHMsI KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha MOTPeOUTeNs;

13) ycnoBus, KOTOpbIe OTPAHUYNBAIOT MOTPEOUTENS B CPEICTBAX U CIIOCO0AX 3alUThHl HAPYIIEHHBIX IPaB;

14) ycnoBus, KOTOpBIE CTaBAT YAOBJIETBOpEHHE TpeOOBaHMH MOTpeOuTeNnell B OTHOLICHWM TOBapoB (paboT, yciyr) c
HEJIOCTaTKaMH B 3aBUCUMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEJJOCTATKaMK TOBapoB (paboT, yciyr);

15) uHble yCcnoBUSs, HapyIIAKOIIME NPaBHUiia, YCTAHOBIEHHBIE MEXIYHapOJHBIMU JoroBopamu Poccuiickoit deneparmu,
HACTOSIIMM 3aKOHOM, 3aKOHAMH U IIPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMH HOPMATHBHBIMH IIPAaBOBBIMHM aKTaMH
Poccuiickoii deneparyn, peryIupyonMyA OTHOLIECHHUS B 00JIACTH 3alllUTHI IIPaB MOTpeOnTEeH.

3. IponmaBeny (MCHOJHUTENb, BIAJeJell arperaropa) He BIpaBe OTKAa3bIBaTh B 3aKIIOUEHHH, HCIOJHEHHH JOTOBODA,
HalpaBJeHHOTO Ha NPHOOpETEHHE OJHWX TOBApoB (paboT, yciyr), MO NMPUYMHE OTKAa3a MOTPeOHTENsT B NPUOOPETEHUM HHBIX
TOBapoB (padoT, yciryr). YOBITKH, IPUUYHHEHHbBIE TOTPEONTEIIO BCIICACTBUE HAPYIIEHHS €ro 1paBa Ha CBOOOIHBII BEIOOP TOBApOB
(pabor, yciyr), BO3MEIIaloTCs IPOaBLOM (MCIIOJTHHUTEINIEM, BIIa/IJIbIIEM arperaTtopa) B oJIHOM o0beMe.

3anpemnaercs y10BIETBOpEeHNE TpeOoBaHM OTpeOuTEeNel B OTHOICHHN TOBApOB (padoT, yciayT) ¢ HeAOCTATKAMH CTaBHUTh
B 3aBUCUMOCTH OT yCIIOBHH, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoB (paboT, yciyT).

3anpemiaercs 0TKa3 B 3aKIIOYEHHH JOTOBOPA M BO BHECEHHM M3MEHEHHH B JOTOBOP B Clydae IMPAaBOMEPHOTO yKa3aHHSA
MoTpeOUTENIeM Ha HEJIOIMyCTHMbIE YCIOBUS TOTOBOPA, YIIEMIISIONINE IIpaBa MOTPeOUTeNs, B IENAX UCKIIOYCHHS TaKUX YCIOBHH.
[Ipu npenbsBieHNH TOTpeduTENeM TpeOOBaHMU 00 UCKIIOYEHUH U3 TOTOBOPA HEIOMYCTUMBIX YCIOBHH TOTOBOPA, YIIEMIISIOIINX
IpaBa MOTPEOHUTENs, yKa3aHHOE TpeOOBaHWE MOIJISKUT PACCMOTPEHHIO B TEYEHHE JIECSATH JHEW CO JHS €ro NPeabsABICHUS C
00s13aTeNbHBIM M3BEIICHHEM MTOTPEOHTENS O pe3ysbTaraX PacCMOTPEHHs U NMPUHATOM MOTHBHPOBAHHOM PEIICHUH IO CYIIECTBY
YKa3aHHOTO TPeOOBaHMSI.
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[MponmaBeny (McHoNHHUTENb, BIIAJENEL arperaropa) He BIpaBe Oe3 MOJXyYeHHs COIJIacusi MOTPEeOHTElNst BBIOIHATH
JIOTIOJTHUTENbHBIE PAaOOTHl (OKa3bIBAThH JOMOJIHUTENbHbBIE yCIyrn) 3a miaty. IloTpedurens BIpaBe OTKa3aThCs OT OIUIATBHI TaKHX
pabor (yciyr), a eciad OHM OIUIAYCHBI, BIIPaBe MOTpeOOBaTh OT HpojaBua (MCIOJIHUTENS, BIAJENblia arperaTopa) Bo3Bpara
yITaYeHHOI CyMMBI.

Cornmacue moTpeOWTENsT Ha BBITIOJHEHUE JOIOJHUTEIBHBIX pPadoT (OKa3aHWe MOTOJHUTEIBHBIX YCIYT) 3a IUIaTy
odopmisieTcss TMpoAaBIoM (WCIIONHHUTENIEM, BIIAICNbIleM arperatopa) B HHCEMEHHON QopMme, ecii WHOe He IPeIyCMOTPEHO
3ak0HOM. OOSI3aHHOCTB JOKa3aTh HAIMYUE TAKOTO COTTIACHS MM OOCTOSTENILCTBA, B CHIIY KOTOPOTO TaKOE Corllacue He TpeOyeTcs,
BO3JIaraeTcs Ha NPOAaBIa (MCIIONHUTENS, BllaJelIblia arperaTopa).

4. Ilponmaser] (MCIIOJHUTENH, BIAENEl] arperaropa) He BIIPaBe OTKA3bIBATH MOTPEOHTENIO B 3aKIFOUYCHUH, MCIIOJHCHHH,
W3MEHEHHH WM PACTOPKEHHHU JIOTOBOpa C IIOTPEOUTENIEM B CBA3U C OTKa30M MOTPEOHTENS NPENOCTABUTh IEPCOHANIBHEIC IaHHbIC,
32 MCKJIIOYEHUEM CIIy4aeB, €CJIM 00S3aHHOCTD MPEJOCTABICHHS TAKUX JaHHBIX MPEAyCMOTpEeHa 3aKOHOAaTeIbCTBOM Poccuiickoit
denepanyy MM HETTOCPECTBEHHO CBSI3aHA C UCIIOJHEHUEM JIOTOBOpA C IIOTPEOHTEIIEM.

[Tpu npenpsBiaeHun norpeduTeNneM TPeOOBAHUS O MPEIOCTABICHUH WHPOPMAIMU O KOHKPETHBIX NPUYUHAX U IPABOBBIX
OCHOBaHHMSIX, OIPEEISIONMX HEBO3MOXHOCTh 3aKIIOYEHUs, WCIIOJNIHEHUS, WM3MEHEHUWs MM pacTOp)KEHHs Jorosopa 0e3
NIPEIOCTABIICHNS NIEPCOHATILHBIX JaHHBIX, B MMCBMEHHOW (GopMe (B TOM uuciie B (hopMe 3JIEKTPOHHOI'O JOKyMEHTa) IpoJaBel]
(MCTIONHUTEIIB, BIIAJIENIEL] arperaTopa) I0DKEH NPEeJOCTaBUTh TaKylo MH(POPMALMIO B TCUCHHE CEMHU JHEH CO THS MPENbSBICHUL
YKa3aHHOTO TpeOOBaHHS.

[IpomaBen (MCHONMHUTENH, BIAJAENCIl arperaropa) MpeAoCTaBIsieT HHPOPMALUIO ITOTPEOUTENO0 B TO (opme, B KOTOPOH
NPEIbSABICHO TPEOOBaHUE MOTPEOUTENS O MPEeNOoCTaBIeHHH WH(MOPMAIMU O KOHKPETHBIX NMPUYMHAX W NPABOBBIX OCHOBAHUSX,
OIpEISNSIONINX HEBO3MOXKHOCTh 3aKJIFOUCHUs, WCIIOJNHCHUS, W3MEHECHUS WIH PacTOPXKEHUs IOroBopa 0e3 NpenoCcTaBiICHUS
MIEPCOHANIBHBIX JAHHBIX, €CIIH HHOE HE YKa3aHO B 3TOM TPEOOBaHHUH.

[Ipu npenbsBiIeHUH MoTpeOUTENEM TPEOOBAaHUS O MPEJOCTABICHUH WHPOPMAUU O KOHKPETHBIX MPUYUHAX U IPABOBBIX
OCHOBAHUAX, ONPCACTAIONIUX HCBO3MOKHOCTL 3aKIIOYCHUSA, HUCIIOJTHCHUA, HU3MCHCHHUA WM pPaCTOPKCHUA JTO0TOBOpa 6e3
NPEI0CTaBIICHNS IEPCOHANIBHBIX JaHHBIX, B YCTHOW (opMe Takast ”H(GopManus JOKHA ObITh MPEJOCTaBIeHa He3aMeIIUTENBHO.

Cratbs 16.1. @opMbI U NOPAIOK OIJIATHI IIPH MPOAAKe TOBAPOB (BLINOJHEHNHU PadoT, OKa3aHMM YCIyr) (B pel.
®enepaiabHoro 3akona or 05.05.2014 N 112-03)

1. Ilponaser (MCIIOJIHUTEIB, BIIAJICNIEI] arperaTopa B CIydae UCIIOIb30BAHNS B CBOCH AEATEIHHOCTH HAIWYHBIX PAcdeTOB C
notpeduTeneM) o00s3aH 00eCIeYnTh BO3MOMKHOCTH OIUIaTHl TOBapoB (paboT, yCIyr) IMyTeM HCIHONb30BAHUS HAallMOHAIBHBIX
IUTaTE)KHBIX MHCTPYMEHTOB, a TAK)Ke HAIMYHBIX PacdeToB IO BEIOOPY noTpedbutens. (B pea. PenepanbHbix 3akoHOB oT 01.05.2017
N 88-®3, ot 31.07.2020 N 290-D3)

OO0s13aHHOCTH 00ECTIEYNTh BO3MOXKHOCTH OILUIATHI TOBApPOB (PaboT, YCIYT) C UCIIOIb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX
HHCTPYMEHTOB B paMKax HAl[MOHAJIBHOW CHUCTEMBI IUIaTEXKHBIX KapT PacHpoCTpaHAeTCs Ha MpoAaBLa (MCIOJHUTENS, Biajelblia
arperaropa), y KOTOPOTO BBIpydYKa OT peajM3allid TOBapoB (BBIMOJHEHUS PabOT, OKa3aHUs YCJIyr) 3a MpeAllecTBYIOMINI
KaJeHJapHBIH TOJ NpeBBINIaeT ABAIATh MIUIMOHOB pyoinei. (B pen. PenmepanbHbix 3akoHOB OoT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-®3)

Ecnu mecTo ommatel ToBapoB (paboT, yciayr) HaXOAUTCS B MeCTe, TJie He MPeIOCTaBIIIOTCS YCIYTH A0CTyNa K HOABIKHON
panuoTeneOHHON CBsI3M M (WJIM) CPEINCTBaM KOJUIEKTMBHOTO JOCTyNa K HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"HuTepHet", mpoasel] (MCIIOIHNTENb) OCBOOOKIAETCA OT 00S3aHHOCTH 00ECIIEYNTh B ’TOM MECTE BO3MOXKHOCTH OIIJIATHI TOBAPOB
(paboT, ycimyr) ¢ MCHONBb30BaHNEM HAIMOHAIBHBIX IDIATEKHBIX WHCTPYMEHTOB. (B pen. DenmepanpHoro 3akoHa oT 01.05.2017 N
88-d3)

[Mponaser ocBoOOXKIAaETCS OT 00S3aHHOCTH 00ECTIEYUTh BO3MOXKHOCTD OIIIATHl TOBAPOB C UCIIOJIB30BAHHEM HAI[MOHAIBHBIX
IUIATeXHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT pEaM3allid TOBAapOB B KOTOPOM COCTAaBIISIET MEHEE IISTH
MUJUTHOHOB py0OIieil 3a mpeecTBYOIMNA KaleHapHbli roi. (B pen. @enepansroro 3akona ot 01.05.2017 N 88-d3)

2. Omnara ToBapoB (paboT, yCIyr) MOXET IPOHM3BOIMTHCS MOTPEOUTEICM B COOTBETCTBHMH C yKa3aHHEM IPOaBIia
(WcrioHUTENS) MyTEM PAacdYeTOB Yepe3 CyObEeKTOB HAIMOHAIBHON MJIaTEeXKHOM CHCTEMBI, OCYIIECTRISIOIINX OKa3aHUE TIAaTeKHBIX
YCIYT B COOTBETCTBUM C 3aKoHoAaTelbcTBOM Poccuiickoit denepaniuv O HAIIMOHAJIBHOW IJIATEKHOM CHUCTEME, €ClIM MHOE He
yCTaHOBJIEHO (heiepabHBIMU 3aKOHAMH MJTH MHBIMH HOPMAaTHBHBIMHU IPaBOBBIMH akTaMu Poccuiickoit denepanum.

3. Ilpu ommare ToBapoB (paboOT, yCIyr) HAaNUYHBIMHM JCHEXHBIMH CPEICTBAMU O0S3aTeNbCTBA MOTPEOUTEIS Tepen
MIPOAABLOM (MCIOJHUTENIEM) 10 OIjIaTe TOBApoB (PaboT, yCIyr) CYMTAIOTCS HCIIONHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX
CPEACTB C MOMEHTA BHECEHUsI HAJIMYHBIX JEHE)KHBIX CPEJICTB MPOJABIYy (MCIIOJHHUTEIO) INOO0 TUIATEXXHOMY areHrty (cybareHry),
OCYIIECTBIISIIOIIEMY JIESTEIEHOCTD MO IPUEMY TUIaTexel GU3NUECKHX JIHII.

[Tpu onare ToBapoB (padoT, yciIyr) IMyTeM NepeBo/ia MPEJOCTaBIIEMBbIX HOTPEOUTENEM HAINYHBIX JEHEKHBIX CPEJICTB 0e3
OTKpPBITHSI OAaHKOBCKOTO CYeTa 00s3aTeNbcTBA MOTPEOMTENS Mepel MpoAaBLOM (MCHOJHUTENEM) IO oIulaTe TOBapoB (pador,
YCIIYT) CUMTAIOTCSI MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS IOTPEOUTENEeM HaIMYHBIX
JIEHEe)KHBIX CPEICTB KPEIUTHON OpraHm3anuy JH00 OaHKOBCKOMY IUTaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIINM
JIeSITENIBHOCTh B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccuiickoit denepaliyiv 0 HalMOHAJIBHOM TUIaTeKHOM cUCTEME.

[Ipu ommaTe ToBapoB (paboT, yCIyr) MyTeM IEpPeBOa JIEHEKHBIX CPEICTB B PaMKax NMPUMEHSAEMBIX (GOopM Oe3HATNIHBIX
pacueToB 00s3aTenbCTBA MOTPEOUTENST MEepex MPOJABIOM (MCIIONIHHTENIEM) IO oOIjiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCA
HCTIONTHEHHBIMH B CyMMe€, yKa3aHHOI B paclOpsUKEHMH O IEPeBOJE JACHEKHBIX CPEACTB, C MOMEHTA ITOJITBEPXKACHUS €ro
HCTIOTHEHUS 0OCITY ) KUBAIOIICH MOTPEOUTENST KPEAUTHON OpraHu3anuei.

4. TIpu omnare ToBapoB (padoT, yCIyr) MpojaaBily (MCHOJIHUTENIO) 3alpelieH0 yCTaHABIMBATh B OTHOLICHUH OJHOTO BHJa
TOBapoB (paboT, yCIIyT) pa3IuYHbIE IIEHB! B 3aBUCHMOCTH OT C11oco0a NX OILIATHI TOCPEICTBOM HAIWYHBIX PACYETOB MM B paMKax
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MpUMEHSIEMBIX ()OpM OC3HAIMYHBIX PACUYETOB.
5. Ilponaser (MCIIOMHUTENH) HECET OTBETCTBEHHOCTH 332 BO3HHKIIUE y MOTPEOUTENS YOBITKH, BBI3BAHHBIC HAPYIICHUEM
TpeOOBaHUN MyHKTA | HACTOSIIEH CTAThH.

Cratbs 17. CynedHasi 3amuTa npaB noTpedurtenei

1. 3amuTa paB moTpeduTENe OCYIECTBISACTCS CYAOM.

3ammTa mpaB MoTpeOHUTENeH yCIyr, OKa3blBacMbIX (DMHAHCOBBIMU OPTaHM3AIMAMH, OPTaHU3YIOIINMH B3aUMOACHCTBHE C
YIOOJHOMOYECHHBIM TIO0 TIpaBaM MoOTpeOuTeneil (UHAHCOBBIX YyCIyr B cooTBercTBUH ¢ DexepamsHpiM  3akoHOM "O0
YIOOJHOMOYEHHOM II0 TIpaBaM IOTpeOWTeNeil (HMHAHCOBBIX YCHYT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, yCTAHOBJICHHBIMU
ykazaHHeIM DeiepansHbIM 3aK0HOM. (B pea. PenepansHoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amure mpaB noTpeOUTeNeil MOTYT OBITh IPEIbABIICHBI IO BBIOOPY UCTIA B CYJI IO MECTY:

HaXO0XJICHNS] OpPraHU3allH, a €CJIM OTBETYMKOM SIBIISICTCS] MHANBUYIBHBIN TPEANPUHUMATEND, - €T0 JKUTEIBCTBA;

KHUTEIHCTBA WM NPeObIBaHMS HCTIIA;

3aKJIFOYEHUS MJIM UCIIOJIHEHHS I0T0BODA.

Ecnu nck x opraHusaniy BeITEKaeT U3 ACATEIBHOCTH ee (HIINaja WK NPeJCTaBUTEIbCTBA, OH MOXKET OBITh MPEABSIBIICH B
CY/I TI0 MECTY HaXOXIEHHS e¢ (prIrata WK MpeaCcTaBUTeNsCTRA. (B pen. DemepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebureny, WHBIC UCTIHI MO MCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB MOTPeOUTENeH, OCBOOOKAAIOTCS OT YIIIATHI
TOCYapCTBEHHOHM IMONUIMHBI B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccmiickoit denepammm o Hamorax u cOopax. (B pen.
denepanpHOTo 3aK0Ha 0T 18.07.2011 N 242-D3)

I'napa II. 3ammTa npaB norpedéuTeieil Npu NpoJake TOBAPOB NOTPeOUTENAM

Cratbs 18. IIpaBa noTpe0uTeJisi NpM 00HAPY’KEHMH B TOBape HeJ0CTATKOB (B pea. PeepaibHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

1. MoTpeduTeny B ciyyae oOHapyKEHUsI B TOBape HEJOCTATKOB, €CJIM OHM HE ObUIM OrOBOPEHBI IPOJABLIOM, 110 CBOEMY
BBIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI HAa TOBAP TOH YK€ MapKH (ITHUX e MOJIENHU U (WIN) apTUKYJIa);

moTpeOOBaTh 3aMEHBl Ha TaKOW JK€ TOBAap APYrod MapKu (MOZETH, apTHKYJIa) C COOTBETCTBYIOIIUM IIepepacdeToM
MTOKYITHOH IICHBI;

moTpeOOBaTh COPa3MEPHOTO YMEHBIICHHUS TIOKYITHOH [ICHBI;

moTpeOOBaTh HE3aMEMTUTEIHHOTO OE3BO3ME3THOTO YCTPAaHCHHS HEIOCTATKOB TOBapa WM BO3MEIICHHS PAcXOIIOB Ha WX
HCTIpaBJICHUE MTOTPEOUTENEM I TPETHUM JIHIIOM;

OTKa3aTbCsi OT MCIOJIHEHHUS JOroBopa KYyIUIH-TIPOAaKH M MHOTpeOOoBaTh BO3BpaTa YIUIAYCHHOW 3a ToBap cyMMsel. [lo
TpeOOBAHUIO TPOJIABIIa U 3@ €T0 CYET MOTPEOUTEIIb JOIKEH BO3BPATUTh TOBAP C HEAOCTaTKaMHU.

[Ipu sToM moTpeOuTENs BHpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHUSI YOBITKOB, NPHUYMHEHHBIX €My BCIEICTBHE
MPOAAXH TOBapa HEHAJIEkKAIEro KauecTBa. YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOALINM 3aKOHOM IS
YAOBIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAHUH MOTPEOUTEINS.

B oTHOImIEHNM TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTEINh B CiIydae 0OOHApY>KEHHS B HEM HEJOCTAaTKOB BIIPAaBE OTKA3aThCs
OT WCIIONHEHHUS JOTOBOpa KYIUTU-TIPOJAKA W MOTPeOOBaTh BO3BpaTa yIUIAYEHHOH 3a TaKOW TOBap CyMMEI JIMOO TPEIbSIBUTH
TpeOOBaHHE O €ro 3aMeHe Ha TOBap JTOH ke Mapku (MOIENH, apTHKYyJa) WM Ha TaKoil ke ToBap Ipyrodl Mapku (MOIENH,
apTUKyJla) C COOTBETCTBYIOIIUM IEpepacyeToM TOKYITHOW IICHBl B TEYCHHE IMATHAIIATH THEHW CO IHS Tepefaddl MOTPeOUTeIo
Takoro Tomapa. [lo WMCTeYeHHH 3TOTO CpOKa YKa3aHHBIC TPeOOBaHHS ITOIUICKAT YIOBICTBOPCHUIO B OJHOM H3 CIEIYFOIINX
CITy4aeB:

oOHapyXeHHUE CYIECTBEHHOTO HeOCTaTKa TOBapa;

HapyIlIeHHe yCTaHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPAaHEHHs HEOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHHs TOBapa B TEUEHHE KaXKAOTO To/ia TFapaHTHHHOrO CpoKa B COBOKYIHOCTH Oojiee ueMm
TPUALATH AHEH BCIEACTBHUE HEOJHOKPATHOTO YCTPAHEHHUS €T0 Pa3IMYHBIX HEJOCTATKOB.

IlepeyeHb TEXHHYECKH CIOXKHBIX TOBapoB yTBepxkmaercss IlpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
®denepanbHOro 3aKoHa 0T 25.10.2007 N 234-D3)

2. TpeGoBanus, yKka3aHHbIE B NYHKTe | HACTOSIIEH CTAaTbU, MNPEABABIAIOTCS TNOTPEOUTENEM TPOAABIy JTUOO
YIOJIHOMOYEHHO! OpraHu3aliy WK YIOJIHOMOYEHHOMY WHIVBHIyaJIbHOMY HpeanpuHuMareno. (B pea. denepaibHOro 3akoHa
or 21.12.2004 N 171-D3)

3. IloTpeOutens BhpaBe NMpeabsBUTH TPEOOBAaHUS, yKa3aHHbIE B a03amax BTOPOM M IISITOM ITyHKTa | HacTOsILIEH CTaThH,
N3rOTOBUTEIIIO, YIIOJIHOMOYEHHOH OpraHM3alliy WIN YIOJIHOMOYEHHOMY MHIMBHAYaIbHOMY NPEIIPHUHUMATEIIO0, UMIIOPTEPY. (B
pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo mpenpsBieHHs 3THX TpeOOBaHUII TOTPeOWTENb BIPaBe BO3BPATHTH H3TOTOBHTENIO WIIM HMIIOPTEPY TOBAp
HEHaJJIeXAIEro KauecTBa U MoTpeOoBaTh BO3BpaTa YIUIAY€HHOH 32 HETO CyMMBI. (B pea. PeaepanpHoro 3akoHa oT 25.10.2007 N
234-03)

4. TTyukT ytparun cuny. (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OTcyTcTBHE Y TOTPEOUTENS KACCOBOTO MIJIM TOBAPHOTO YeKa JIMOO MHOTO JIOKYMEHTA, YJOCTOBEPSIOMINX (DAaKT U YCIOBHUS
MTOKYIIKH TOBapa, He SIBISIETCSI OCHOBAHHMEM /IS OTKa3a B YAOBIECTBOPEHHUH €Tr0 TpeOOBaHHIl.

[Mponasen (M3roTOBUTEINB), YIIOJHOMOUYCHHAS OPraHU3alUs WM YIIOJTHOMOYEHHBIH MHIAMBUAYaJIbHBINA IpeIIPUHAMATEIb,
UMIIOpTep 00s3aHbI MPHUHATH TOBAp HEHA/UIEXKAIIEro KayecTBa y MOTPeOHTelNs U B Cllydae HEOOXOJMMOCTH IIPOBECTH IPOBEPKY
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kauecTBa ToBapa. [lorpebuTens BIpaBe y4acTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pen. dexepanpHoro 3akona or 21.12.2004
N 171-D3)

B cnywae crnopa o mnpuyMHaxX BO3HMKHOBEHHWSI HEJOCTaTKOB TOBapa IpoJaBell (M3rOTOBHMTEINB), YHOJIHOMOYEHHAs
OpraHM3alys WM YIIOJTHOMOYCHHBIH MHANBUIYaIbHBIN PEANPUHIMATEIb, UMIIOPTEP 00s3aHBI IPOBECTH IKCIIEPTH3Y TOBapa 3a
CBOIl cuer. DKcmepTu3a TOBapa IPOBOAUTCS B CPOKH, yCTaHOBIeHHble craThsMu 20, 21 m 22 Hacrosumero 3akoHa Ui
YIOBIIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHMH moTpedutens. IloTpeOuTens BIpaBe NPHCYTCTBOBaTh MHPH IIPOBEACHHU
9KCTIEPTHU3BI TOBApa M B CIy4ae HECOINIACHS C €€ PEe3yIbTaTaMH OCIIOPUTH 3aKJIFOUYEHHUE TaKOH HKCIEPTU3BI B CyA€OHOM IMOpSIZIKE.
(B pen. ®enepansHOTO 3aK0HA OT 25.10.2007 N 234-D3)

Ecnu B pesynbpraTe SKCHEPTH3BI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HHKIHM BCIEICTBHE OOCTOATENBCTB, 32
KOTOpPBIE HE OTBEYAeT MpoJaBerl (M3rOTOBUTENH), MOTPEOUTENh 0053aH BO3MECTHTD MPOAABIY (M3TOTOBHUTEINIO), YIIOITHOMOYEHHOH
OpraHM3alK WIN yIIOJTHOMOYEHHOMY MHMBUAYaJIbHOMY IpEIIPUHAMATEII0, UMIIOPTEPY PACXO/bl Ha MPOBEICHNUE IKCIIEPTH3HI,
a TaKkXKe CBSI3aHHBIE C €€ MPOBEJCHMEM PAcXOJbl HAa XpaHEHUE U TPAHCIOPTUPOBKY ToBapa. (B pel. denepanbHBIX 3aKOHOB OT
17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

6. IlpomaBen  (M3roTOBHMTENB), YNOJIHOMOYEHHAas OpraHM3allMs WM  YHOJIHOMOYCHHBIH  WHIVBHIYAJIbHBIH
NpeANpUHUMATeNb, UMIIOPTEP OTBEYaeT 3a HEJOCTaTKM TOBapa, Ha KOTOPHIH HE YCTaHOBJEH T'apaHTHHHBIN CpOK, €Clii
MOTPEOUTEh JOKAXKET, YTO OHM BO3HHUKIIM JI0 IIEPEIady TOBapa MOTPEOUTEIIO MM MO IPUYUHAM, BO3HHUKIINM /10 3TOT0O MOMEHTA.
(B pen. ®enepansHOro 3akoHa 0T 21.12.2004 N 171-D3)

B oTHOmeHMHM TOBapa, HAa KOTOPHIA YCTAaHOBJICH TapaHTUHHBIA CPOK, MpOAaBel] (M3TOTOBHUTENb), YIMOIHOMOYCHHAS
OpTaHM3aIMsl WIN YIIOJIHOMOYEHHBIH MHINBHIAYAIbHBIH NpeIIPHHAMATENb, IMIIOPTEP OTBEYACT 32 HEJOCTATKH TOBapa, €CIIM HE
JIOKa)XET, 9YTO OHHM BO3HHUKJIHM IIOCIE MepeJadd ToBapa IOTPEOMTENIO BCICACTBHE HAPYIICHUS MNOTPEOUTENEM IIPaBUIl
UCTIONIB30BAHMA, XPAaHCHHS WJIM TPAHCIOPTUPOBKHM TOBapa, ACHCTBUHM TPETHHX JIMI WIM HETNPEOJOIMMOHW CHIIBL (B pen.
denepanbHBIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JocTtaBka KpyIHOTrabapuTHOTO TOBapa M TOBapa BeCOM Oojiee IATH KWIOTPaMMOB JUISi PEMOHTA, YUECHKH, 3aMEHBI U
(W1M) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 33 CUEeT IpojaBua (M3roTOBUTENS, YIIOJHOMOUYSHHOW OpraHu3aluu
WIN YIOJHOMOYEHHOTO WHIMBHIYaJIbHOTO NpeANpUHUMATENs, UMIOopTepa). B ciyyae HencrnosHeHus NaHHOW OOsS3aHHOCTH, a
TaKXe MPH OTCYTCTBHM MNpoJaBla (M3TOTOBUTENS, YHNOJHOMOUYCHHOM OpraHM3alliM WJIH YIOJHOMOYEHHOTO HHIMBUAYaJIBHOTO
NpeANpUHUMATENs, UMIOPTEpa) B MECTe HAaXOXICHUS MOTpeOMTeNsl NOCTaBKa M (MJIM) BO3BpPAaT YKa3aHHBIX TOBAapOB MOTYT
oCyIIeCTBISIThC noTpeduTeneM. [Ipu 3ToM mpopaen (M3TOTOBHUTENb, YIOJHOMOYEHHAs OPraHM3alMs WM YHOJIHOMOYCHHBIN
WHIVBHUIYAIBHBIH NIPEATNPUHIMATEb, UMIIOPTEP) 00s3aH BO3MECTUTH MOTPEOUTEIIO PacXobl, CBI3aHHBIC C JOCTABKOM M (WMin)
BO3BPATOM yKa3aHHbBIX TOBapoOB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBjieHusi NoTpeduTeseM TPeOOBAHNI B OTHOLLIEHHH HEJOCTATKOB TOBapa

1. IMorpebutenp BIpaBe MPEABIBUTH MPEAYCMOTPEHHBbIC CTaTheil 18 Hacrosmiero 3akoHa TpeOOBaHUS K MPOJABILY
(M3roTOBUTENIO, YIIOJIHOMOYEHHON OpraHU3alliy WIH YIOJTHOMOYEHHOMY MHAMBHIYalIbHOMY IpEANPUHUMATENIO0, UMIOPTEPY) B
OTHOLLICHUH HEJOCTaTKOB TOBapa, €CIM OHU OOHAPYXKEHBI B TEUYEHUE TapaHTUITHOIO CpoKa WIM CpoKa TOJHOCTH. (B pen.
®denepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

B oTHOmIIEeHNN TOBapoB, HA KOTOpPbIE TapaHTHIHBIE CPOKH WJIM CPOKHM TOJHOCTH HE YCTAHOBJICHBI, OTPEOUTETb BIIPaBe
MIPEIbIBUTH yKa3aHHbIE TpeOOBaHMA, €CIIN HEOCTATKH TOBAPOB OOHAPY)KEHBI B pa3yMHBIH CPOK, HO B IIpeAeax ABYX JIET CO JHS
nepefaydl ux MOTpeOHTeNto, ecii Ooliee IHTENFHBIE CPOKU HE YCTAaHOBIICHBI 3aKOHOM HJIM JOTOBOpOM. (B ped. PemepaiabHOTO
3akoHa oT 17.12.99 N 212-D3)

2. T'apaHTHHHBIN CPOK TOBapa, a TAKIKE CPOK €T0 CIYKOBI HCUUCIAETCS CO THS Mepeiayn TOBapa MOTPEOHUTEII0, eCIIi HHOE
HE TPEeIyCMOTPEHO JOoroBopoM. Ecnu neHp mepenadn yCTaHOBUTH HEBO3MOXKHO, STH CPOKH HCUHUCIIIOTCS CO JTHS M3TOTOBJICHUS
ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

it ce30HHBIX TOBapOB (00YBH, OJICKIBI U IPOUNX) ITU CPOKH HCUUCIIAIOTCS C MOMEHTA HACTYIUICHHUS COOTBETCTBYIOMIETO
Ce30Ha, CPOK HACTYIUIGHHUS KOTOPOIO OIpenessieTcss COOTBETCTBEHHO cyObekTamu Poccuiickoit ®egepanuu UCXOAs U3
KJIMMAaTHYECKUX YCIOBUH MecTa HaXOXACHUS MOoTpeduTeneil.

[Ipu npogake TOBapoB o obpasiam, 1o MouTe, a TaKKe B CIydasx, €CJIH MOMEHT 3aKJIFOYEHHS JOTOBOPA KYIUTH-IIPOAAXKH
1 MOMEHT TIepe/lauM ToBapa IMOTPEeOHUTENI0 He COBIAJAIOT, 3TH CPOKH HCUHCIISIOTCS CO AHS TOCTaBKU TOBapa noTpeduremo. Ecnu
MOTPEeOUTENh JIUIIEH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp BCIIEACTBHE OOCTOSTENBCTB, 3aBUCSIIMX OT NMpOJaBHna (B YaCTHOCTH,
TOBap HYXJIaeTcs B CIEIHMAIbHON YCTaHOBKE, MOAKIIOYEHNH WM cOOpKe, B HEM HMEIOTCSA HEeIOCTAaTKH), TApaHTUIHBIN CPOK He
TEYeT J0 YCTPAaHEHHUsS IPOJABIOM TakKMX OOCTOSTENbCTB. Ecim NieHb 1OCTaBKH, YCTaHOBKHM, MOJIKIIIOYEHHs, COOPKHM TOBapa,
YCTpaHEeHHUs 3aBHCAIIMX OT IPOJAaBLIA OOCTOSATENHCTB, BCIEICTBHE KOTOPHIX MOTPEOHMTENIb HE MOXET HCIOJIb30BaTh TOBAap IO
HA3HAUEHUIO, ONPEAEIUTh HEBO3MOXHO, 3TU CPOKM HCUHUCISIOTCS CO IHSA 3aKIIOYEHHs JOroBOpa KyIUIU-TIPOJaxH. (B pe.
denepanpHOro 3akoHa ot 17.12.99 N 212-®3)

A63ar - UckimoueH. (B pen. OeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpoOK TOJHOCTH TOBapa OMPEAEIIETCS MePUOI0M, NCUHCIIEMBIM CO JHS W3TOTOBIICHHS TOBapa, B TEUEHHE KOTOPOTO OH
MIPUTOJICH K MUCITIOJIB30BAHUIO, WIIM TaTOH, /10 HACTYIUICHHUSI KOTOPOH TOBap MPHUTO/IeH K HCIIOIB30BAHUIO.

[IpogomKUTETHHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTENBHBIM TPEOOBAHMSAM K OE30MIaCHOCTH
ToBapa. (B pexn. OemepansHoro 3akona ot 21.12.2004 N 171-P3)

3. I'apaHTHI{HBIE CPOKH MOTYT yCTaHABIMBATHCA HAa KOMIUICKTYIOIINE M3ACTHS W COCTaBHBIE YaCTH OCHOBHOTO TOBapa.
lapanTuiiHble CPOKM Ha KOMIUIEKTYOIINE M3AETHS M COCTABHBIE YaCTH HCYHCIAIOTCSA B TOM )K€ MOPSAKE, YTO W TapaHTHUIHBIN
CPOK Ha OCHOBHOH TOBap.

I"apanTHiiHBIE CPOKHM HA KOMIUICKTYIOIIUE U3/IEIHS U COCTABHBIE YacTH TOBApPa CUUTAIOTCS] PAaBHBIMU TapaHTUIHOMY CPOKY
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HAa OCHOBHOE HU3J€JHe, €CJIM HHOE HE YCTAaHOBJIEHO AOrOBOpOM. B ciydae, eciu Ha KOMILIEKTYIOIEe U3EIUE U COCTaBHYIO 4acTh
TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUIHBIA CPOK MEHBINEH MPOJODKMTEILHOCTH, YeM TapaHTHHHBIH CPOK Ha OCHOBHOE
n3zene, NoTpeOUTeNb BIIpaBe MPEABSIBUTh TPEOOBAHUs, CBA3aHHBIE C HEAOCTATKAMH KOMIUIEKTYIOIIErO M3/EJUS U COCTaBHOM
YacTH TOBapa, IPU MX OOHApY>KCHWH B TEUCHHE TapaHTUIHOIO CPOKAa Ha OCHOBHOE H3JENHE, €CIM MHOE HE IPEelyCMOTPEHO
norosopoM. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-®3)

Ecim Ha KOMITIEKTYIOIIEE H3/AENe YCTAaHOBJICH TapaHTHHHBIA CPOK OOJNBIIEH MPONOKUTEIFHOCTH, Y€M TapaHTHHHBIA
CPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIPaBE MPEABSIBUTH TPEOOBAHHS B OTHOIICHWH HEAOCTATKOB TOBApa IPH YCJIOBHH, UTO
HEJIOCTATKN KOMIUIEKTYIOIIETO N3AENHs OOHAPYKEHBI B TEUCHNE TAPAHTUHHOTO CPOKA Ha 3TO M3JEIHE, HE3aBUCHMO OT UCTEUCHNUS
rapaHTUHHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoxm, ykazaHHBIE B HACTOSIIEH cTaThe, MOBOAATCA IO CBEACHUS NOTpeOHWTENss B HMH(POpMAmuu O TOBape,
MIPEI0CTaBIISIEMOM OTPEOUTEIIO B COOTBETCTBHH O cTarbeil 10 HacTosmero 3aKoHa.

5. B ciyyasix, Koraa mpeaycMOTpEHHbIH JOrOBOPOM rapaHTHHHBIN CPOK COCTABISIET MEHEE JIBYX JIET U HEJOCTATKH TOBapa
0oOHapy»KeHbI MOTpeOUTENIeM M0 MCTEUYCHUH T'apaHTHHHOTO CPOKa, HO B Ipenesiax JIBYX JIET, MOTPEOHUTENh BIIPaBe MPEAbIBHTH
NpoJiaBLy (M3rOTOBHUTEIIO) TPEOOBaHUs, NMPETyCMOTPEHHbIe cTaThell 18 Hacrosimiero 3aKkoHa, eclM JOKaXKeT, YTO HEeIOCTaTKU
TOBapa BO3ZHHUKIM JO €ro nepegadd MOTPeOUTENI0 MM 110 NPUYMHAM, BO3HHUKIINM 10 3TOro MoMmeHTa. (B pen. dexepanbHoro
3akoHa or 17.12.99 N 212-®3)

6. B ciyuae BBIIBICHHS CYNIECTBEHHBIX HEIOCTATKOB TOBapa IIOTPEOWTENs BHpPABE NPEIBIBUTH H3TOTOBUTEIIO
(YHOJIHOMOYEHHOH OpraHM3alMy WIX YIOJHOMOYEHHOMY WHIMBHIYaJILHOMY NpPEANPHHUMATEIIO0, UMIOPTEPY) TpeOOBaHUE O
0€3B03ME3THOM yCTPAaHEHUH TAKHX HEJOCTATKOB, €CIIM JOKAXKET, YTO OHM BO3ZHHUKIIH IO NEpefadyn TOBApa MOTPEOUTENIO MIH IO
NPUYMHAM, BO3HHKIIMM IO 3TOTO MOMCHTAa. YKa3aHHOE TpeOOBaHME MOXKET OBITh NMPEIBSBICHO, €CIM HEJOCTATKH TOBapa
0OHapyXeHbI 10 MCTEYCHHWH JABYX JIET CO IHS INepefadyd ToBapa IMOTPEOHUTENI0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIy>XOBl WM B TEUCHHE AECATH JIET CO JHS Nepelayd ToBapa MOTPeOUTENI0 B Cilydae HEYyCTAHOBJIEHMS Cpoka CiIyxObl. Ecmu
yKa3zaHHOe TpeOOBaHHE HE YIOBIETBOPEHO B TEUYCHHE JBAALIATH [HEH CO JHA €ro MNpeabsBICHUS MNOTpeOUTeNIeM WiIn
OoOHapy)XEHHbI MM HEJOCTaTOK TOBapa SBJSIETCS HEYCTPaHUMBIM, MOTPEOHMTENIb 1O CBOEMY BBIOOpPY BIpaBe HPEABSIBHTH
M3TOTOBUTENIO (YIMOJTHOMOUYEHHOW OpraHu3alliil WM YNOJHOMOYEHHOMY HHIWBUIYaJbHOMY MpEANPUHUMATENI0, UMIIOPTEPY)
HHBIE TPEAyCMOTpeHHble NyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHHMS WIM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJTHOMOYCHHOW OpPraHU3allii WM YIIOJTHOMOYCHHOMY HMHIMBHIYalbHOMY MNpPEANPHHAMATEII0, UMIIOPTEPY) U MOTPEOOBATH
BO3BpaTa YIUIAYE€HHOW JCHEeKHO# cymMblL. (B pen. Denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHue HeJOCTATKOB TOBapa U3roToBUTe1eM (IPOAABLOM, YIIOJTHOMOYEHHOM OpraHu3aumei win
YIIOJTHOMOYEHHbIM MHAMBUAYAJbLHBIM NpPeANlPUHUMATEIEM, UMIIOPTepoM) (B pexa. PeaepanbHoro 3akona or 21.12.2004 N
171-93)

1. Ecnu cpok ycTpaHeHMsT HEZOCTATKOB TOBapa HE OIpEJEieH B MHCbMEHHOW (opMme CcorjameHueM CTOpPOH, 3TH
HCIOCTAaTKHU OOJIXKHBI OBITh YCTpaHCHbI U3rOTOBUTEIIEM (HpO]IaBHOM, yHOHHOMO‘IeHHOﬁ opraHmauHeﬁ WK YIIOJTHOMOYCHHBIM
WHAWBUIYaNbHBIM NpeANpHUHUMATENIeM, HMIIOPTEpPOM) He3aMeUIMTENIbHO, TO €CTh B MMHUMAIBHBIH CpPOK, OOBEKTHBHO
HEOOXOAMMBIN sl MX YCTPAaHEHHSA C YYETOM OOBIYHO MpHUMeEHseMoro crnocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa,
orpejessieMblii B TUCbMEHHON (opMe COorllallieHHueM CTOPOH, HE MOJKET IPEBBIIIATh COPOK ISTh JAHEH.

B cnywae, eciu BO BpeMsl yCTpaHEHHs HEJOCTaTKOB TOBapa CTAHET OYEBHUIHBIM, YTO OHM HE OyIyT YCTpaHECHHI B
ONpPENEIECHHBIN COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYUTh COIJAlIEHHE O HOBOM CPOKE YCTPAaHEHHs HEIOCTATKOB
toBapa. IIpu 3ToM oTCyTCTBHE HEOOXOMMMBIX ISl YCTPaHEHHs HEIOCTaTKOB TOBapa 3allacHbIX dacTel (neTaneil, MaTephajoB),
000pyROBaHUS WM TOJJOOHBIE ITPUYMHBI HE SIBISIFOTCS OCHOBAaHMEM JUIS 3aKJIIOUCHMS COTJIAIICHUS O TaKOM HOBOM CPOKE M HE
0CBOOOX/IAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEAEIEHHOTO COTNIAIIEHHEM CTOPOH IIepBOHAYabHO. (B pen.
denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OoTHOIIEHNH TOBAPOB [UIUTEIHLHOTO MOJH30BAHMS M3TOTOBUTEINb, TPO/ABELl JIMOO YIOJHOMOUYCHHAsT OPTaHU3aMs HIIH
YIOJHOMOYEHHBIN MHIUBHUyaJIbHBIN NMpeInpuHIMAaTeNb 00s53aHbl IPH NPEAbSBICHUN MOTPEOUTENeM yKa3aHHOTO TPeOOBaHUS B
TPEXJAHEBHBIH CpPOK O€3BO3ME3HO NPEAOCTaBUTh MOTPEOUTENI0 Ha MEpPHOJ PEMOHTAa TOBAp IUTEIHHOTO IIOJNB30BaHUS,
o0Jagaromuil STUMH K€ OCHOBHBIMH ITOTPEOMTEIIBCKUMH CBOWCTBAMHM, 00OECHEUNB JOCTaBKY 3a CBOH cdeT. llepedyeHb TOBapoB
JUIMTEJIBHOTO TIOJIb30BaHMSA, Ha KOTOpHIE yKa3aHHOE TpeOOBaHHME HE pPacHpOCTpaHsAeTcs, ycTaHaBiuBaeTcs IIpaBuTenbcTBOM
Poccuiickoii @enepanuu. (B pea. PenepanbHpix 3akoHoB oT 17.12.99 N 212-03, or 21.12.2004 N 171-$3, or 25.10.2007 N
234-03)

3. B ciyuae ycTpaHeHMs HEJOCTATKOB TOBapa FapaHTUHHBINA CPOK HA HErO MPOAJIEBAETCS HA MEPUOJ], B TE€UEHUE KOTOPOTo
TOBap HE MCIOJIB30BAJICS. YKa3aHHBIM MEpUO]] UCUUCISIETCS CO JIHS oOpaleHusl norpedutens ¢ TpeboBaHHEM 00 yCTpaHEHHH
HEI0CTAaTKOB TOBapa 0 JHs BbIAAYH €0 110 OKOHYaHUH PEMOHTA.

IIpu BbITaue TOBapa M3rOTOBUTENb (IPOJABEL, YIOJIHOMOYEHHAs] OpraHU3alus I YIOJIHOMOYEHHBIH WHANBUAYaJIbHBIN
NpeANpUHIMATENb, UMIIOPTEp) O0s3aH NPENOCTaBUTh B NMUCHMEHHOW (hopMme MmoTpeduTenro MHPOPMAIMIO O Jare oOpalmieHus
moTpeduTens ¢ TpeboBaHHeM 00 ycTpaHEHHH OOHApyKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepemadd ToBapa MOoTpeduTereM
JUIA YCTpaHeHHs HEJJOCTaTKOB TOBapa, O AaTe yCTPaHEHHS HEJTOCTATKOB TOBAapa C MX OMHCAHHEM, 00 MCIOIBb30BaHHBIX 3aIaCHBIX
gacTAX (meTansx, MaTepraax) U O JlaTe BBIJAYM TOBapa IMOTPEOUTEINI0 10 OKOHYAHNH YCTPAaHEHHS HEIOCTAaTKOB TOBapa. (B pen.
denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHWH HEIOCTAaTKOB TOBapa MOCPEIACTBOM 3aMEHBl KOMIUIEKTYIONIETO H3JENHUsS WM COCTaBHOW dYacTH
OCHOBHOT'O U3ICIINA, HA KOTOPBHIC YCTAHOBJICHBI FapaHTHﬁHBIe CPOKH, Ha HOBBIC KOMIUICKTYIOIEC U3ACTNE NN COCTABHYIO YacCThb
OCHOBHOT'O M3JIEJINSl yCTaHABIMBAETCS TapaHTUIHBIN CPOK TOH k€ MPOJOIKUTENBHOCTH, YTO M Ha 3aMEHEHHBIE KOMILIEKTYIOILEE
U3JEeNUe WU COCTaBHYI0 4YacTh OCHOBHOIO H3J€IHs, €CIM WHOE HE MPeAyCMOTPEHO JOrOBOPOM, U TapaHTUHHBIA CpPOK
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WCYUCIIETCS CO JTHS BBIAAYM MMOTPEOMTEIIO STOTO TOBapa M0 OKOHYaHUM peMoHTa. (B pex. PenepanbHoro 3akoHa oT 17.12.99 N
212-903)

Cratbs 21. 3aMeHa TOBapa HeHaJJIexKaLero Ka4ecTsa

1. B cimydae oOHapyXeHHUs] MOTpeOHUTENEM HEIOCTATKOB TOBapa M MPEABSIBICHHUS TPEOOBAaHHA O €Tr0 3aMEHE NPOAABEI]
(M3roTOBUTENB, YIIOJTHOMOYEHHAS OPTaHM3ALMsI TN YIIOJTHOMOYCHHBIH WHINBUIYAIBHbBIA IPEIPHHNMATENb, IMIIOPTEP) 00513aH
3aMCHNTh TaKOM TOBap B TEYEHHE CEMH OHEH CO JHA TNPEIBABICHUS YKa3aHHOTO TpeOOBaHHS NOTpeOHTENeM, a MpH
HEOOXOAMMOCTH [JONOJHUTEIBHOH MPOBEPKH KadecTBAa TaKOTO TOBapa IPOAABIOM (M3TOTOBHTENEM, YIOJIHOMOYEHHOM
OpraHM3aIiell WIN yIOJTHOMOYEHHBIM HHANBUIYaIbHBIM NPEANPUHAMATENIEM, IMIOPTEPOM) - B TEUCHHE IBAJAIATH AHEH CO IHA
MPEABSBICHNS YKa3aHHOTO TPEOOBaHMS.

Ecnmn y mpomaBuma (M3roTOBUTENs, YINOJHOMOYCHHOW OpraHM3allid WJIM YHNOJHOMOYCHHOI'O HWHIMBHIYaJIbHOTO
NpeANPUHIMATENS, UMIIOPTEPa) B MOMEHT IPEIbsBICHHUS TPeOOBaHUSI OTCYTCTBYET HEOOXOAMMBIH /IS 3aMEHBI TOBap, 3aMeHa
JIOJDKHA OBITH TIPOBE/ICHA B TEYEHHE MECSIIA CO JTHS MPEABSIBICHNS TAKOTO TPeOOBaHHUS.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE IMOTPEOUTENS O 3aMEHE TOBapa IOJICKUT
yJIOBJIETBOPEHUIO T10 €T0 3asBJICHHUIO B CPOK, HEOOXOMUMBIH [UIsi OYepETHOM TOCTaBKH COOTBETCTBYIOLIETO TOBapa B ATU PaiOHBI,
B Cllydae OTCYTCTBHUSI y NpOAAaBIA (M3TOTOBUTENS, YIMOJHOMOYEHHOW OPraHM3allM{ MM YIOJTHOMOYEHHOTO WHIVBHIYaJIEHOTO
MPeANIPUHIMATENS, IMIOPTEPa) HEOOXOANMOTO ISl 3aMEHbI TOBapa Ha I€Hb NPEAbSIBICHNS YKa3aHHOTO TPeOOBaHNUS.

Ecmm nns 3ameHsl ToBapa TpeOyercs Oonee ceMH IHEH, MO TpeOOBaHHIO MOTPEOMTENs IponaBelr] (M3TOTOBHTENb JHOO
YIOJHOMOYEHHAs OPraHW3alys WM YIOJIHOMOYEHHBIM WHIWBHIYalbHBIH NpEIIpPHHUMATENb) B TEUEHHE TPEX OHEH cO IHA
MIpeabABICHAS TPEOOBAaHMA O 3aMEHE TOBapa 00s3aH OE3BO3ME3IHO IPEIOCTaBUTh MOTPEONTEII0 BO BpEMEHHOE TI0JIh30BaHUE Ha
MEpHO/ 3aMEHBl TOBAp JUIMTEIBHOTO IOJb30BAaHMSA, OOJIANAIOIINI 3THMH JXE€ OCHOBHBIMU ITOTPEOHUTEIHCKHMH CBOMCTBaMH,
o0ecrieunB €ro JIOCTaBKY 3a CBOM cueT. DTO NPaBUIO HE PACHPOCTPaHAETCS HAa TOBAPHI, IEPEUeHb KOTOPBIX OIPEIeiieTcs B
COOTBETCTBUHM ¢ IyHKTOM 2 ctathd 20 Hacrosmiero 3akoHa. (B pen. PemepanbHbIX 3akoHOB oT 21.12.2004 N 171-@3, ot
25.10.2007 N 234-®3)

2. ToBap HeHaJyIeXallero KadecTBa JOJKEH ObITh 3aMEHEH Ha HOBBI TOBap, TO €CTh Ha TOBap, HE OBIBIIMI B
yIoTpeOIeHUH.

[Tpu 3aMeHe ToBapa rapaHTHHHBIN CPOK MCUMCIISIETCS] 3aHOBO CO JHS TIepeadn ToBapa MoTpeOUTEIIIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHS OTAeJbHbIX TpeOoBaHuii norpedures (B pea. @enepajibHOI0 3aK0OHA 0T
21.12.2004 N 171-@3)

TpeboBanust moTpeOUTENS O COPa3MEPHOM YMEHBIICHUH TTOKYITHOM [IEHBI TOBApa, BO3MEIIECHUN PAacX0JI0B Ha UCTIPABIICHHUE
HEJIOCTATKOB TOBApa MOTPEOUTENIEM WIIM TPETHUM JIMIIOM, BO3BpaTE YIUIAYEHHON 32 TOBap JICHE)KHON CYMMBI, a TaKke TpeOOBaHNE
0 BO3MECIIEHHH YOBITKOB, MNPUYMHEHHBIX IOTPEOMTENI0 BCIEACTBHE MPOAAXH TOBapa HEHAJISKAIEro KadecTBa JHOO
NPEIOCTaBIICHNsT HEHaJUIeKalleil HHGOpMauuu O TOBape, IOJUISKAT YJOBJIECTBOPEHHIO IIPOAABLOM  (M3TOTOBHUTEIEM,
yHOJ’[HOMO‘-IeHHOfI OpFaHI/ISaHHeﬁ WK YIOJITHOMOYCHHBIM UHAUBUAYAJIbHBIM NPEANIPUHNUMATEIICM, I/IMHOpTepOM) B TCUCHHUEC OCCATU
JIHEH CO JHS TPEIbsIBICHNS COOTBETCTBYIONIEr0 TpeboBanus. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbs 23. OTBEeTCTBEHHOCTH NPOAABIA (U3rOTOBUTEJISI, YIIOJJHOMOYEHHONH OPraHUu3aluy Uil YIOJTHOMOYEHHOT 0
MHAMBUAYAJBHOIO NPeANPUHUMATE/ISI, HIMIIOPTEPA) 32 NPOCPOUYKY BbINOJHEHUs TPeOoBaHUii noTpeduTe s (B pea.
®enepaibHOro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHHe TpeaycMOTpeHHBIX ctatbaMu 20, 21 u 22 HacTosAmero 3aKkOHAa CPOKOB, a TaKKe 332 HEBBIIOIHCHHE
(3aIep>KKy BBHIITONHEHHS) TPeOOBaHUS MOTPEOUTEN O TIPEAOCTABICHHN €My Ha TIepHOJ PEeMOHTa (3aMeHBI) aHaJOTHYHOTO TOBapa
mpoaasel] (M3TOTOBUTENb, YIOJTHOMOYEHHAS OpTaHW3alMs WIH YIOJTHOMOYCHHBIH WHIWBUAYAIBHBIH MpPEIIPUHIMATEIb,
HMIOPTEpP), NOMYCTUBIINN TaKHWe HAPYIICHHS, YIUIAUWBACT MOTPEOUTENI0 32 KaXKABIH JCHb MPOCPOYKH HEYCTOMKY (IICHIO) B
pasMepe OJHOTO IPOIEHTa IIeHbI ToBapa. (B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompesensercs, UCXOJs U3 €ro IeHBI, CYIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTPeOUTENs
JIOJDKHO OBLIO OBITH YAOBIETBOPEHO MPOJAABIIOM (M3TOTOBUTENIEM, YMOJHOMOYEHHON OpraHM3aiueid Wid YHOJTHOMOYEHHBIM
WHAMBUIYaNbHBIM IpPEANPUHAMATENIEM, UIMIIOPTEPOM), B ICHb JTOOPOBOJIFHOTO YJOBJIETBOPEHHUS TAaKOTO TPeOOBAaHUS WM B JIeHb
BBIHECEHHSI Cy/leOHOTO pelleHus, eciiu TpeboBaHue NTOOPOBOJIBHO YIOBIETBOPEHO HE ObLIO. (B pea. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

2. B ciyyae HeBHIOMHEHHS TPeOOBAHUH TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsaMu 20 - 22 HacTOAIIEro 3aKOHa,
moTpeOUTENh BIIPABE IO CBOEMY BBHIOODPY MPEIBIBUTH UHBIC TPEOOBAHUS, YCTAHOBIICHHBIC cTaThel 18 HacTosIIero 3akoHa.

Crartbs 23.1. IlocsiencTBUs HApYIICHUS POJABIOM CPOKA Nepeiavyd NPeABAPUTEILHO OILIAYEeHHOT0 TOBApa
norpeduTenio (B pea. PexepaabHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUTH-IPOJaXKH, IIPETyCMaTPUBAIOIINNA 003aHHOCTh OTPEOUTENS IPEIBAPUTENIFHO OIUIATHTh TOBAP, TOJDKEH
COJIEpIKaTh YCIOBHE O CPOKE NEpeaadr ToBapa NOTPEOUTEIO.

2. B cinywae, ecnu mponaBel, MONYYUBIIMA CYMMY TMPEIBAPUTEIBHON OIUIATEI B  OMPEACIEHHOM JOTOBOPOM
KyIUIH-TIPOJIAXKH pa3Mepe, He MCIIOJIHUI OOS3aHHOCTD IO IEpeAade TOBapa MOTPEOUTENI0 B YCTAHOBIECHHBIH TaKUM JIOTOBOPOM
CPOK, TIOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

nepeiayy OIUIaYE€HHOIO TOBapa B yCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI IPEABAPUTEILHOM OILIATHI TOBApa, HE MEPEIaHHOT0 MPOIaBIIOM.

[Tpn sTOoM moTpeOHTENs BHpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIICHHUS YOBITKOB, IPHYMHEHHBIX €My BCJIEICTBHUE
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HapyLIEHHs yCTAHOBJICHHOTO JIOTOBOPOM KYIUIM-NPOJaXKH CpOKa Iepe/iauy MPEeABAPUTENLHO OIIIa4YeHHOT0 TOBapa.

3. B cinyuyae HapylieHHs YCTQHOBJICHHOTO JIOTOBOPOM KYIUTH-IIPOJAXH CPOKa Hepelayddl MpeABapPUTEIIbHO OIUIaY€HHOTO
TOBapa MOTPEOUTENIO MPOAABEL] YIUIAYMBACT €My 3a KaXK/IbIli J€Hb IIPOCPOUYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHHBI POLICHTA
CYMMBI IIPEJIBAPUTEIHLHOM OILIATHl TOBAPA.

Heycroiika (eHn) B3bICKHUBAaeTCs CO IHS, KOTAA IO JOTOBOPY KYIUIM-TIPOAQKH Ileperaya ToBapa IOTPEOUTENIO TOJDKHA
Obuta OBITH OCYIIECTBIICHA, A0 ITHS TMEpefaddl TOBapa MOTPEOUTENIO WM 0 IHA YAOBICTBOPEHHUS TPeOOBaHUS MOTPEOUTENS O
BO3BpATE €My IPEIBAPUTEIEHO YIIAYEHHONH UM CYMMBIL.

CyMMa B3bICKaHHOH NOTpeOHUTENIeM HEYCTOWKH (TIEHN) He MOXKET NPEBBIILATE CYMMY IIPEIBapUTEIBHOMN OIUIATHI TOBApaA.

4. TpeOoBauus MOTPeOUTENS O BO3BpATEe YIUIAUEHHOW 3a TOBAp CyMMBI W O IMOJHOM BO3MEHICHWH YOBITKOB MOJIEkKAT
YIOBJICTBOPECHUIO IIPOIABLIOM B TEUCHHE JIECATH JHEH CO JHS HPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBaHHS.

5. TpeGoBanusi moTpeOHTENs, YCTAHOBICHHBIE ITyHKTOM 2 HACTOSIIEH CTaThU, HE IOJUIEKAT YyJOBJIETBOPEHUIO, E€CIIH
NpOJIaBell JOKaKeT, YTO HapyIIeHHE CPOKOB IEpeAadd MOTPEOUTENI0 IPEABAPUTENHLHO OIUIAYSHHOI'O TOBapa IMPOU30IILIO0
BCJIC/ICTBHE HEIIPEOJOIMMOI CHIIBI MITH 1O BUHE TIOTPEOHTEIIS.

Cratsbs 24. PacueThl ¢ moTpeduTeIeM B ciIydae NPHOOPeTeHUsI M TOBapa HeHA/J1e;Kallero KayecTsa

1. IIpu 3ameHe ToBapa HEHAIJIC)KAIIETO0 KadecTBA Ha TOBAp ATOM Xe MapKé (3THX K€ MOJENH M (WIH) apTHKYyJa)
repepacuer IeHbl ToBapa He nmpous3BoauTes. (B pea. @emepanabHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJISKAIIET0 KauecTBa Ha TAKOM e TOBap APYTrod MapKd (MOIENH, apTHKYyJNa) B CIIydae, eCin
[IeHa TOBapa, IMOIJIeKAIIET0 3aMeHe, HIDKE IIEHBI TOBapa, MPEI0CTaBICHHOTO B3aMeH, MOTPEOUTENh TOJDKEH JOTUIaTHTh Pa3HUIly B
[IEHaxX; B CIIydae, €CiM [IeHa TOBapa, MOIJIC)KAIIero 3aMeHe, BBIIIE IIEHBl TOBapa, IPEAOCTaBICHHOTO B3aMEH, Pa3HHIA B IEHAX
BEIITaUMBaeTcs notpedurento. LleHa ToBapa, mojurekariero 3aMeHe, onpeaesieTcss HA MOMEHT €ro 3aMeHBI, a eclii TpeboBaHue
MOTPEOUTENIsI HE YIOBICTBOPEHO MPOJIABIIOM, 1IEHA 3aMEHIEMOI0 TOBapa U IieHa NepelaBaeéMoro B3aMeH TOBapa ONPEeNsIOTCs Ha
MOMEHT BBIHECEHHUS CYJIOM PEICHHUs O 3aMeHe Toapa. (B pen. PeaepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyyae mpeabsiBiieHHsT OTpeOUTEIEM TpeOOBaHHS O COpPa3MEPHOM YMEHBIICHHHU TOKYITHOH IIEHBI TOBapa B pacuer
NPUHUMAETCs IeHa TOBapa Ha MOMEHT HpeAbsBICHUS MOTpeOuTeneM TpeboBaHusl 00 yIEHKE HIIH, €CId OHO JOOpOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PEIICHHsS O COpPa3MEPHOM yYMEHBIIEHHH MOKYITHOHM LeHHI. (B pen. PenepaabHOTO
3aKkoHa oT 17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHUS Pa3HUIIBI MEKIY EHOU
TOBapa, YCTAaHOBJICHHOW TOTOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBICTBOPEHUS TaKOTO
TpeOOBaHUSA WIH, eciau TpeOoBaHHWE MOOPOBOIBFHO HE YIOBICTBOPEHO, HA MOMEHT BBIHECCHHS CYyIOM pemieHHs. (B pea.
denepanpHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cimyuae Bo3BpaTa ToBapa HEHAIJIC)KAIIETO KaYeCTBa, MPOJAAHHOTO B KPEANT, HOTPESOUTEITIO BO3BpAIIaeTCs YIUTaUCHHAS
3a TOBap JICHe)KHasi CyMMa B pa3Mepe MOralieHHOTro KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KpelIuTa, a TakKe Bo3MellaeTcs riaTta
3a mpeocTaBiende kpeaura. (B pen. PenepaapHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyuae Bo3BpaTa TOBapa HEHA/JIEXKAIIEro KauecTBa, NPHOOPETEHHOrO MOTPEOUTENEM 3a CUET MOTPEOUTETHCKOTO
KpenuTa (3aiima), mpojaser] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 32 TOBAp JCHEKHYIO CyMMY, a TaK)Ke BO3MECTHUTH
yIUIaYeHHbIE TOTPEeOUTENIeM TPOIEHTHl W HHBIE TIJIATeXH IO JOTOBOPY TMOTPEOUTENhCKOTO KpenuTa (3aiiMa). (B penl.
Denepansroro 3akona ot 21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduresss Ha 00MeH TOBapa HaAJleKallero Kayecrsa

1. IloTpeOurens BnpaBe OOMEHSTH HEIPOJOBOJILCTBEHHBIH TOBap HaAJIEKAlero KayecTBa HAa AHAJIOTMYHBIA TOBap y
MPOJIaBLa, Y KOTOPOTO 3TOT TOBap ObUI NMPHOOpETEH, €ciM yKa3aHHBI ToBap He mopomen no ¢opme, rabapuram, ¢acony,
paciBeTke, pa3mMepy Win Komiuiekraiuu. (B pea. OenepansHoro 3akona ot 17.12.99 N 212-D3)

[TorpebuTens nmeer nMpaBo Ha OOMEH HENPOAOBOJILCTBEHHOTO TOBAapa HaJUIC)KAIIEro Ka4ecTBa B TEUEHHE YETHIPHAIIATH
JTHEeH, He CYMTast THS €ro MOKYIIKH.

OOMeH HenpoJOBOJLCTBEHHOTO TOBapa HaJUICKAIlero KadecTBa IPOBOJUTCS, €CIM YKa3aHHbI TOBap He ObUl B
yHOTpeOJIeHNH, COXPAHEHBl ero TOBAPHBIM BHI, NOTPEeOUTENIbCKHE CBONCTBA, INIOMOBI, (GaOpUUHbIC SPIBIKH, a TaK)Ke UMEETCs
TOBapHBI 4YeK WM KacCOBBIM YeK JMOO WHON MOATBEPKIAIOIIMNA OIUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTcTBHE Y
MOTPeOUTENsI TOBAPHOTO YeKa WIIM KAacCOBOTO 4eKa JM0O0 MHOTO MOJTBEPIKAAIOIIEro OIIaTy TOBapa JOKyMEHTa He JIMIIAeT ero
BO3MOYKHOCTH CChLIATHCSI HA CBUETENBCKUE MoKazanus. (B pea. demepanbHoro 3akona ot 21.12.2004 N 171-D3)

IlepeueHb TOBapoB, HE MOJIEKANMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HAcTOSIIEH CTaTbhe, yTBEPXKIACTCS
[IpaButenscTBoM Poccuiickoit denepanuu.

2. B ciyyae, ecniu aHAJIOTMYHBIA TOBAap OTCYTCTBYET B NpOJake Ha JIeHb OOpamieHus MOTpeOuTeNst K IMpojaBly,
MOTPEOUTENH BIIPaBE OTKA3aThCsl OT UCIIOJHEHUsS IOTOBOpa KYIUIU-TIPOAAXKH U OTpeOOBaTh BO3BpaTa YIUIAU€HHOW 33 yKa3aHHBIN
TOBap AEHEXKHOI cymMMbl. TpeboBaHMe moTpeduTeNs 0 BO3BpaTe YIUIauCHHOW 3a yKa3aHHBIM TOBap JICHE)KHOW CyMMBI ITOJUICKUT
YAOBJIETBOPEHHIO B TEUEHHE TPEX THEH CO JAHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornmamenuo NOTPeOUTENS C IPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IPH NOCTYIUIEHHH aHAJIOTHIHOTO
ToBapa B mpoaaxy. [IpomaBen o00s3aH He3aMeIUTMTENBHO COOOLINTH MOTPEOWTENIO O MOCTYIUIGHHH aHAJIOTHYHOTO TOBapa B
npoaaxy. (B pen. exepanbHoro 3akona ot 21.12.2004 N 171-P3)
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Cratbs 26. - YTpaTniia cuiy. (B pen. @enepansnoro 3akona ot 25.10.2007 N 234-D3)

CraTbs 26.1. JucTaHIHOHHBII c1ocod mpoaaxu ToBapa (B pen. @enepanbHoro 3axkona ot 21.12.2004 N 171-®3)

1. JloroBop pO3HWYHOW KYIUIM-TIPOAAXKH MOXET OBITh 3aKJIIOYEH Ha OCHOBAaHMU O3HAKOMIICHHSI TOTpEOUTENs C
MPEATI0KEHHBIM ITPOJABLIOM OIMCAHHWEM TOBapa MOCPEICTBOM KaTaJIOTOB, IPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEACTB CBS3U
(TeleBU3MOHHON, IIOYTOBOW, PpAaJMOCBSI3M M JAPYTMX) HIM HHBIMH HCKJIIOYAIOIIUMH BO3MOXKHOCTH HETIOCPEICTBEHHOTO
03HAKOMJICHHUS TTOTPEOUTENI C TOBapOM JMOO 00pas3IoM ToBapa MpH 3aKIOYSHHH TAaKOTO IOTOBOpa (IMCTAaHIMOHHBIA CIIOCO0
TpoJIaku ToBapa) crocobamu. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBioM g0 3aKIIOYCHHS OTOBOPA JOJDKHA OBITH NpPENOCTaBIeHAa NOTpeOuTenro WHPopMamus o0 OCHOBHBIX
MOTPEOUTETBCKIX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXKACHHUS) MPOJABIA, O MECTE HM3TOTOBICHHUS TOBapa, O IOJHOM
(MpMEHHOM HaMMEHOBAaHWM (HAMMEHOBAHWM) MpOJaBla (M3TOTOBHUTEINS), O LEHE U 00 YCIOBUSX NMPUOOPETEHHs TOBapa, O €ro
JIOCTaBKE, CPOKE CIY)KOBI, CPOKE T'OAHOCTH W TapaHTUHHOM CpPOKe, O TOpsAKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUCHHE
KOTOPOT'O ICHCTBYET NMpeIoKeHHe O 3aKJII0UEHHHN JI0TOBOPA.

3. [ToTpeduTento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITH B IIMCHbMEHHOM (opMe mpenocTaBieHa HHGOpMaIUs O TOBape,
npeaycMoTpeHHast ctatbed 10 HacTosmiero 3akoHa, a TakXkKe MPEAyCMOTpPEHHAas IMyHKTOM 4 HacToseld CTaTbi MH(pOPMAaIHs O
MOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IToTpeduTens BHpaBe OTKa3aThCs OT TOBapa B JII000E BPEMs O €ro nepefadu, a Mocie Mepefadyn ToBapa - B TEUCHHE
CEMU JTHEMN.

B ciyuae, ecnu mHpOpMAIHA O IMOPSAAKE M CPOKAaX BO3BpaTa TOBapa HaUIS)KAIETO KadecTBa HE ObLIa NMPEJOCTAaBICHA B
MIICBMEHHOH (hOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPaBe OTKA3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA
nepeiady ToBapa.

Bo3Bpar ToBapa Hajiekallero KauecTBa BO3MOXKEH B ClIydae, €ClIM COXPaHEHbI €ro TOBapHBIN BHI, NOTPEOUTENbCKUE
CBOHCTBa, a TAaKXK€ JOKYMEHT, NOATBEPXKIAONIMNA (aKT M YCIOBHS MOKYIKH yKa3aHHOTro ToBapa. OTCyTCTBHE Yy MOTpeOHTENs
JOKYMEHTa, NOATBECPKIAAOMIETO q)aKT U YCJIOBUA MNOKYIKH TOBapa, HE JUMIACT €ro BO3MOXHOCTU CCbUIATBCA Ha OPYrue
JI0Ka3aTesIbCTBa MPUOOPETEHHS TOBapa y JAaHHOTO MPO/IaBIia.

[ToTpeOuTens He BIpaBe OTKA3aThCs OT TOBAapa HA/UIEKAIIETO KAyecTBA, MMEIOLIEr0 WHIMBUAYabHO-ONpE/IeICHHbIC
CBOMCTBA, €CJIM YKa3aHHBIN TOBAP MOXET OBITh UCIIOJIB30BaH HCKITIOYUTENHLHO TPHOOPETAIONIMM €T0 IIOTPEOUTENIEM.

ITpu oTkaze moTpeduTENst OT TOBapa MPOAABEI AOJDKEH BO3BPATHUTH €My NEHEKHYIO CyMMY, YIUIA4€HHYIO ITOTpeOHTeIeM
10 ZIOTOBOPY, 33 MCKIFOUCHUEM PAacXo/I0B MPO/IABIA Ha JOCTABKY OT MOTPEOUTEINS BO3BPALICHHOTO TOBAapa, HE MO3HEE YeM depe3
JIecATh JHEH cO JHS MPENbIBICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. INocnencTBus MpoOAaXH TOBapa HEHAUIEKAIIEro KadecTBa JUCTAHIMOHHBIM CIIOCOOOM IPOJaKH TOBApa yCTaHOBIICHBI
TIOJIOKEHUSAMH, TIPEyCMOTPEHHBIMH CTaThsIMH 18 - 24 HacTosmmero 3akoHa.

Cratb 26.2. [IpaBujia npoaaxu oTAeJdbHbIX BUI0B TOBapoB (B pea. ®enepaibHoro 3akona ot 18.07.2011 N
242-03)
IIpaBuia npojaxu OTAEIbHBIX BUIOB TOBAPOB ycTaHaBnuBaroTcs IIpasurenscrsoM Poccuiickoit @enepanuu.

I'naga III. 3amuTa npas norpeduTeseii NpU BHINOJHEHNH PAdOT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BbINOJTHEHUS PadoT (OKa3aHMSA YCJIYT)

1. HMcmomauTens 00s3aH OCYHICCTBUTH BEHIMOJNHEHHE Pa0OTHI (OKa3aHHE YCIYTH) B CPOK, YCTAHOBICHHBIM IpaBHUIaMU
BEITIOJTHEHUS OTJENFHBIX BHUIOB Pa0OT (OKa3aHHS OTACITBHBIX BUAOB YCIYT) WM JOTOBOPOM O BBITIOJHEHHH PaboT (OKazaHUH
yciryr). B moroBope o BBIMOJHEHWH paboT (OKa3aHHH YCIYT) MOXKET HMPEAyCMaTPHBATHCS CPOK BBITOTHEHUS PaOOTHI (OKa3aHUS
YCIIyTH), €CIM YyKa3aHHBIMH TIPaBHWIIAMH OH HE MPEAYCMOTPEH, a TaKKe CPOK MEHBIIEeH MPOJOKUTEIFHOCTH, YeM CpPOK,
YCTaHOBJICHHBIH yKa3aHHBIMH MIPAaBUIIAMU.

2. Cpok BBINIOJHEHHUsT PabOThl (OKa3aHUs YCIAYTH) MOXET ONPEACTSAThCS NaToil (MepuoaoM), K KOTOPO# MOKHO OBITh
3aKOHUYEHO BBITIOJIHEHHUE paboThI (0Ka3zaHWe yciyru) uid (M) gatoi (mepuoaom), K KOTOPOW MCTIONHUTENh JOKEH MPUCTYIHTh K
BBIMOJTHEHHIO PabOThI (OKa3aHuio ycnyrn). (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae, ecnu BeimonHeHHe paboThl (OKa3zaHUE YCIYTH) OCYHIECTBIISETCS MO YacTsIM (JIOCTaBKa MEPUOJAMUYECKOM
reyaTy, TEXHUUECKoe 00CIy)KMBaHKE) B TEUYEHHE CPOKa JISHCTBHS JOTOBOPA O BBHINOJHEHUH paboT (OKa3aHWU YCIyT), NOJDKHBI
IpeyCMaTPUBATHCS COOTBETCTBYIOIIHNE CPOKH (TIEPUOIBI) BHITIOJTHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

Mo cornamieHuo CTOPOH B JIOTOBOPE MOTYT OBITh MPELYCMOTPEHBI TAK)KE CPOKHU 3aBEPIICHHS OTIECJIBHBIX 3TAaroB PabOTHI
(mpomesxyTouHble cpokH). (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 28. IlocsiencTBUS HApYIICHUSI HCIIOJTHUTEJIEM CPOKOB BBINOJHEHHUA PadoT (0Ka3aHHUs yCJIyr)

1. Ecnu mcnonHWTENs HApyIIMJI CPOKH BBIIONHEHHS paboTHl (OKa3aHWS YCIyTH) - CPOKM Hadana W (WIH) OKOHYAHHS
BBITTOJTHEHHS paboTHI (OKa3aHUS yCIyTrH) U (FJIH) MPOMEXXYTOYHBIE CPOKH BBITIOTHEHUS paOOTHI (OKa3aHMS YCIYTH) WM BO BPeMs
BBITTOJTHEHHST PaOOTHI (OKa3aHMS YCIYTH) CTAIO0 OYCBHIHBIM, YTO OHA HE OyZET BBIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY
BBIOOpPY Brpase: (B pex. DegeparbHbix 3aK0HOB oT 17.12.99 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYMTH UCTIOJIHUTEIIO HOBBIN CPOK; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

IIOPYYUTH BHIIIOJIHEHUE PAOOTHI (OKa3aHUE YCIIyTH) TPETHUM JIMIIaM 3a Pa3yMHYIO IIEHY WIH BHIIIOJIHUTH €€ CBOMMH CHIIaMU
1 ToTpeOOBaTh OT UCIIOJIHUTEIISI BO3MEIEHNUS TOHECEHHBIX PAaCX0/I0B;

MOTpeOOBaTh YMEHBILICHHNS IEHBI 32 BHIITOJIHEHHE paOO0Thl (OKa3aHHE YCIYTH);
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OTKa3aThCsi OT MCHOJIHEHMsS JIOTOBOPA O BBINOJHEHMM paboThl (0KazaHuM yciayru). (B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

[Morpebutens BnpaBe NOTPeOOBATH TAKKE MOJHOTO BO3MELICHUS yOBITKOB, MPUYMHEHHBIX €My B CBSI3U C HapylCHHUEM
CPOKOB BBIIOJIHEHUSI Pa0oThl (OKa3aHMsl YCIyrd). YOBITKM BO3MEINAIOTCS B CPOKH, YCTAQHOBJICHHBIC JUIS Y/OBIETBOPEHUS
COOTBETCTBYIOIINX TpeboBanuii moTpeduress. (B pex. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHple moTpeOWTENeM HOBBIC CPOKH BBITOJHEHHS PAaOOTHI (OKa3aHUS YCIyTH) YKa3bIBalOTCS B JIOTOBOPE O
BBITIOJTHEHHMH paboThl (0Ka3aHun yciayrH). (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

B ciy4ae mpocpodky HOBBIX CPOKOB IMOTPEOHTENh BIIPAaBE MPEABSIBUTH HCIIOIHUTENIO HHBIE TPEOOBAHUS, YCTAHOBICHHbIC
IIyHKTOM | HacTosiien cTaThu.

3. llena BBIOTHEHHOH paOOTHI (OKa3aHHOW yCIYTH), BO3BpaIaeMasi HOTPEOUTEIIO IPH OTKa3e OT UCTIONHEHHS TOTOBOPA O
BBINIOJTHEHUH PaOOThl (OKa3aHWU YCIYTH), a TaKKe YUYHTbIBaeMas IPU YMEHBIICHWU LIEHBI BBIIOJHEHHON paboThl (OKa3aHHOMN
YCIIyTH), ONpeseNsieTcss B COOTBETCTBUM C IMMyHKTaMH 3, 4 U 5 crathu 24 Hacrosiuiero 3akoHa. (B pen. deaepaiabHOro 3aKoHa OT
21.12.2004 N 171-®3)

4. Ilpu oTKa3ze OT WMCIIOJIHEHHUS IOTOBOPA O BBIMOJIHEHHU paboThl (OKa3aHWM yCIyI'H) UCIIOJHHUTENL HE BIIpaBe TPeOOBAThH
BO3MEIICHH CBOMX 3aTpar, IPOW3BEJCHHBIX B MpOLIECCE BHIIOJNHEHHS paboThl (OKa3aHWs YCIyIrH), a TakkKe IUIaThl 3a
BEITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIyTy), 32 HCKIIOYEHHEM CIIydasi, eclii HOTPeOWTEeNh NPHUHI BBHIIIONHEHHYIO paboTy
(oxazanHyt0 ycuyry). (B pen. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A63arr - UckimoueH. (B pen. OexepansHoro 3akona ot 17.12.99 N 212-03)

5. B cmydae HapymieHHWs YCTAaHOBJICHHBIX CpPOKOB BBINONHEHHS pPabOTHl (OKa3aHMSA YCIyTHM) WIM HA3HAYCHHBIX
MOTpeOnTEIEM Ha OCHOBAaHWHM ITyHKTa | HAcTOAIMIEH CTaTbM HOBBIX CPOKOB MCIOJHHUTENb YIIAYMBACT MOTPEOUTEINIO 32 KayKAbIHA
JIeHb (Jac, eCJIM CPOK OMpEJIeNICH B yacax) MPOCPOYKH HEYCTOWKY (IICHIO) B pa3Mepe TpeX MPOLEHTOB IEHBI BHIMOIHEHHS PaOOTHI
(oxazaHUs yCIyIrH), a €cii IIeHa BBIMOIHEHHs paboTh! (OKa3aHUS yCIyTH) JOTOBOPOM O BBINOJIHEHHH paboT (OKa3aHUM yCIIyT) He
ompejesneHa - oOuieil 1eHsl 3aka3a. JloroBopoM O BBINOJHEHHH paboT (OKa3aHHM YCIYT) MEXIY MOTPEOUTEIeM U MCHOIHUTEIEM
MOYXe€T OBbITh YCTAaHOBJICH 0OJIee BRICOKHI pasMep HeycToku (mern). (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (neHs) 3a HapylleHHE CPOKOB Havaja BBIIOJHEHHs paboThl (OKa3aHWs YCIyTH), €e dTana B3bICKMBaeTCs 3a
KaX[Iblil JIeHb (4ac, eciM CPOK OINpEJelieH B Yacax) MPOCPOYKU BIUIOTh /IO Hayalja BBIMOJHEHUsI paboThl (OKa3aHUs YCIyrH), ee
STana WiM NpeabsBIeHUs oTpeOuTeneM TpeOoBaHH, IPETyCMOTPEHHBIX MYHKTOM 1 Hactosmiel crathu. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-D3)

Heycroiika (nieHs) 3a HapyIIeHHE CPOKOB OKOHYAHMS BBIITOJIHEHHS pabOTHI (OKa3aHMsS yCIyTH), €€ 3Tana B3BICKUBACTCS 3a
KaX[JbIi IeHb (Jac, €cM CPOK ONPEZETIeH B Yacax) MPOCPOUYKH BIUIOTh IO OKOHYAHHMS BBHITIOIHEHMS pabOThI (OKa3aHUS YCIYTH), €€
dTamna WK NPEeIbABICHUS TOTpeOuTeNeM TpeOOBaH!H, IPEyCMOTPEHHBIX MYHKTOM | Hactosmiel cTathu. (B pen. denepaisHOTOo
3akoHa oT 17.12.99 N 212-03)

CyMMa B3BICKaHHOH MOTpeOHTeNIeM HEYCTOMKH (TIeHH) He MOXKET MPEBBIIATh IIEHY OTIEIBHOTO BU/IA BBHITIOJIHEHUS paOOThI
(oxazaHusl yciayru) Wik OOLIyI0 LEHy 3aKasza, €ClHM IIeHa BBINOJIHEHHs OTIENbHOTO BHIAa PabOTHl (OKa3aHUS YCIyru) He
oIpeieNieHa JOTOBOPOM O BBIOJIHEHUH paboThI (OKa3aHUU YCIyTH).

Pazmep HeycTOlKH (TIEHH) OMpeeNnseTcs, UCXOAS U3 IICHbI BBHIITOJHEHHS paboThl (OKa3aHUS YCIYTH), a €ClIM yKa3aHHas
LIEHa HE OIpejesieHa, MCXOMAd M3 oOIIel IleHbI 3aKa3a, CyIIEeCTBOBABIIEH B TOM MecCTe, B KOTOpPOM TpeOOBaHHE MOTpeOUTEINs
JIOJDKHO OBUIO OBITH yJIOBJIETBOPEHO HCIOJHUTEIEM B JieHb JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBaHHS WM B JICHB
BBIHECEHHS CyZ€OHOTO PEIIeHHs, CiI TpeOOBaHKe TOTPEOHUTENS I0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpedHTENs, yCTAaHOBJICHHBIC ITyHKTOM | HAcTOSIIEH CTaTbu, HE IOJUICXKAT YJIOBJIETBOPEHHUIO, €CIIH
UCTIOJTHUTENIb  JIOKQXET, 4YTO HapyIIEeHHE CPOKOB BBINONHEHHS paboThl (OKa3aHMs YCJIYTH) TIPOM3OLUIO BCIEICTBHE
HEMpPeoI0IMMOM CHUJIBI MITK 110 BUHE noTpeduTest. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 29. [IpaBa norpeduresisi Npu 00HAPYKEHUH HEAOCTATKOB BbHINOJHEHHOH PadoThl (0KA3aHHOM YCIyIrn)

1. IMoTpebutens mpu 0OHAPYKEHUN HEOCTATKOB BHITIOJHEHHON paOOThI (OKa3aHHOHW YCIyTH) BIIPaBe MO CBOEMY BHIOOpPY
oTpeOoBaTh!

0€3B03ME3/IHOTO YCTPAaHEHUsI HEIOCTATKOB BBITOJHEHHOM padoThI (OKa3aHHOM yCIIyTH);

COOTBETCTBYIONIETO YMEHBIIICHHUS IICHBI BBITTIOJTHEHHON paboTHI (OKa3aHHOM YCIIyTH);

0€3B03ME3THOT0 M3TOTOBJICHHS JPYrod BEUIM W3 OJHOPOJIHOIr0 MaTepuala TaKOro >Ke KayecTBa HJIM IOBTOPHOTO
BBINTOJIHEHHS paboTel. IIpu 3TOM moTpeduTens 00g3aH BO3BPATHTh paHee NMEePEeJaHHYI0 €My HCIIOTHUTENIEM Belllb;

BO3MEIIEHHS TOHECEHHBIX UM PACXO0JI0B 10 YCTPAHEHHUIO HEJI0CTAaTKOB BBITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH) CBOUMHU
CHJIAaMHU MJIM TPETHUMH JIMIIAMHU.

VY noBnerBopeHne TpeOoOBaHUH MOTpeOHUTENS 0 OE3BO3ME3THOM yCTPAaHEHHH HEJIOCTAaTKOB, 00 M3rOTOBJICHUH APYTOil BEIH
WIN O TIOBTOPHOM BBINOJHEHHH paOOTHl (OKa3aHWU YCIYTM) HE OCBOOOKIAeT HCIIOJHHTENS OT OTBETCTBEHHOCTH B (opme
HEYCTOWKHM 3a HapylIeHHe CPOKa OKOHYAHHMS BHITIOJHEHHS paboThl (0ka3aHus yciyrH). (B pen. denepansHoro 3akoHa ot 17.12.99
N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIONHEHHS JOTOBOpa O BBINOJHEHWH PabOTH (OKa3aHWH YCIIyTH) U MOTpeboBaTh
IIOJTHOTO BO3MEIIEHHs YOBITKOB, €CIM B yCTAHOBJICHHBIM YKa3aHHBIM IOTOBOPOM CPOK HEJOCTATKH BBIIIOJHEHHOW pabOTHI
(oxa3aHHOW yCIlyTHM) HE YCTpaHEHBl HcHojHHTesneM. IloTpedurens Taxke BIpaBe OTKA3aThCS OT HCIIOIHEHHS JO0TOBOpa O
BBITTOJTHEHNH PabOTHl (OKa3aHUM YCIyTH), €CIIM UM OOHapyXEHBI CYIIECTBEHHBIE HEAOCTATKH BBITIOJHEHHONW paboTHI (OKa3aHHOM
YCIIYT'H) WIIK MHBIE CYIIECTBEHHBIE OTCTYILUIEHHS OT YCIOBHi HoroBopa. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Morpebutens BpaBe NOTPeOOBATH TAKXKE ITOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €MY B CBSI3U C HEJOCTaTKaMH
BBINIOJTHEHHOM paboThl (OKa3aHHOW yciyrd). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTaHOBJCHHBIC JUIS YJIOBJIETBOPEHUS
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COOTBETCTBYIOIINX TPEOOBaHUH OTPEOUTEIIS.

2. llena BbIONIHEHHOW pabOTHI (OKa3aHHOM yCIIyrH), Bo3BpalaeMas IoTpeOuTeIIo U OTKa3e OT UCIIOIHEHHS JOrOBOPa O
BBINIOJTHEHUH PaOOThl (OKa3aHWU YCIYTH), a TAKXK€ YUYHTbIBAcMasl NP YMEHBIICHHU LIEHBI BBIIOJHEHHON paboThl (OKa3aHHOMN
YCIIyTH), ONpE/eNseTCs B COOTBETCTBUM C IyHKTaMH 3, 4 M 5 crathu 24 Hacrosimiero 3akoHa. (B pen. deaepanabHOro 3aKoHa OT
21.12.2004 N 171-D3)

3. TpeboBanus, CBSI3aHHBIC C HEIOCTATKAMH BEHITIOJTHEHHON paboTHI (OKa3aHHOHM YCIIyTH), MOTYT OBITH MPEIBIBICHBI TIPU
MIPUHATHH BBITOJIHEHHON pPa0OTHI (OKa3aHHOW YCIyTHM) WIM B XOZE BBINONHEHHS padOTHl (OKa3aHHA YCIyrw) Jubo, eciu
HEBO3MOXHO OOHApy>KUTb HEJOCTaTKH NPH IPUHITUN BBHIIOJHEHHOW paOoThl (OKa3aHHOW YCIyTHW), B TEUYEHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSAIINM ITyHKTOM.

[Hotpebutens BpaBe NpebABISATE TPEOOBAHMS, CBA3aHHBIC C HEJOCTaTKAMH BBHITIOJIHEHHON paboThl (OKa3aHHOU YCIIyTH),
€CclIM OHU OOHapy’>KEHbI B TEUEHHE TapaHTUIHOTO CPOKa, a MPU €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B Ipeeiax ABYX JIET CO JTHS
NPUHSTUS BBIMOJIHEHHONW paboThl (OKa3aHHOW yCIyrM) WJIM MSTH JIET B OTHOLICHWH HEJAOCTATKOB B CTPOCHHHM M WHOM
HEJIBIKUMOM UMyIiecTBe. (B pen. PeaepansHoro 3akoHa ot 17.12.99 N 212-D3)

4. HWcronHuTenp OTBEYaeT 3a HEAOCTATKH PaboThl (YCIyrd), Ha KOTOPYIO HE YCTAHOBJICH TapaHTHHHBIH CpOK, €CIIU
MOTPEOUTENH JJOKKET, YTO OHM BO3HUKIIM JIO €€ MPUHSITUS UM WIH 110 IPUYMHAM, BOSHUKIIUM 10 3TOI0O MOMEHTA.

B orHOmIEHNN paboTHI (YCIyrH), HA KOTOPYIO YCTAHOBIICH TapaHTUHHBIA CPOK, HCIIOJIHUTENb OTBEYACT 3a €€ HEIOCTAaTKH,
€CIIH HE JIOKaXET, YTO OHM BO3HHUKIMN IIOCIE MPUHATHS padoThl (YCIyrW) MOTpeOHMTENeM BCIEACTBHE HAPYIICHHWS MM MPaBHII
HCTIONIB30BAaHMA Pe3ynbTaTa paboThl (yCIyrn), NEHCTBUN TPETHUX JIMII HIIM HETPEOJOINMON cuitbl. (B pex. PenepanbHOTO 3aKOHA
or 17.12.99 N 212-03)

5. B cmydasx, xorja mpeayCMOTPEHHBIH TOTOBOPOM TapaHTHHHBIA CPOK COCTaBIsIET MEHEe JABYX JeT (ISATH JIeT Ha
HEJIBI)KUMOE MMYIIECTBO) U HEZOCTATKH padOTHI (ycIyrn) oOHapyKeHbI HOTpEOUTEIEM TI0 HCTCUCHNH TapaHTUIHOTO CPOKa, HO B
npezenax ABYX JieT (TATH JIeT Ha HEeJBIKMMOE UMYILECTBO), TOTPEOUTENb BIIPaBe MPEAbIBUTH TpeOOBaHUS, IPEIYCMOTPEHHBIE
IYHKTOM | HacTOsIIEW CTaTbu, €CIIU JOKaXKET, YTO TaKHE HEAOCTATKH BO3HUKIIM JIO NPUHSITUS UM pe3ysbTata paboTsl (YCIyTrH)
WITH TI0 TPUYHHAM, BO3HUKIIUM JI0 3TOr0 MOMeHTa. (B pea. PenepansHoro 3akona ot 17.12.99 N 212-D3)

6. B ciy4ae BbIsBIEHHS CYLIECTBEHHBIX HEJOCTATKOB Pa0OTHI (YCIyru) MOTpPEeOUTENh BIPAaBe MPEIbSIBUTh HCIOIHUTEIIO
TpeboBaHUe O GE3BO3ME3THOM yCTPAaHEHHH HEOCTATKOB, €CJIU JOKAXKET, YTO HEJOCTATKH BO3HHUKIIM JIO0 NMIPUHSITHS UM pe3yJbTara
paboThI (YCIyrH) WK MO MPUYMHAM, BO3HHUKIIUM JI0 3TOI'0 MOMEHTa. DTO TpeOOBaHHE MOXET OBITh IPEABABICHO, €CIM TAKUE
HEJIOCTaTKW OOHApYXEHBI 10 HMCTEYEHHH ABYX JIET (MATH JIET B OTHOIICHWH HEIBI)KMMOTO HMYINECTBA) CO JHS IIPUHATHS
pe3ynbTata paboTsl (YCIyru), HO B NpeZenax yCTaHOBICHHOTO Ha pe3yibTaT paboTel (yCIyrn) cpoka CITy>KObI MJIM B TEUCHHE
JIECATH JIET CO THSA NMPHUHATHA pe3yibrara paboTsl (YCIyrH) MOTpeOHTENeM, €CIIM CpOK CITyKObl He ycTaHOoBieH. Ecnm nanHoe
TpebOBaHNE HE YMOBICTBOPCHO B TECUCHHE NBAIIATH JHEH CO OHS €ro INPEABSABICHHSA IOTPEOHTENEM WIM OOHApy>KCHHBIN
HEJIOCTATOK SIBJISCTCS HEYCTPaHMMBIM, ITOTPEOHMTENs MO CBOEMY BHIOOpY BmpaBe TpeOoBaTh: (B pea. PenepanbHOTO 3aKoHa OT
17.12.99 N 212-d3)

COOTBETCTBYIOIETO YMEHBIICHHUS IICHBI 32 BBINOJIHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);

BO3MEILEHHS TOHECEHHBIX UM PACXOJI0B [0 YCTPAaHEHUIO HETOCTATKOB BHITIOJIHEHHOH paboTh! (OKa3aHHON yCIIyIH) CBOMMU
CUJIaMU WK TPETbUMU JIMIAMU;

OTKa3a OT WCIOJHEHHS J0rOoBOpa O BBIMOJHEHUH pabOThl (OKa3aHWM YCIYTH) U BO3MENICHHs YOBITKOB. (B pel.
DeepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHMs] HeIOCTATKOB BbINOJHEHHO# padoThl (0Ka3aHHOM YCJIyIH)

Hemocratku pabothl (YCIIyTH) JOIDKHBI OBITH YCTPaHEHBI HCIIOMHHUTEIEM B Pa3yMHBIN CpPOK, HA3HAYCHHBIH MOTpeOUTEeIeM.
(B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ab63arr - UcknroueH. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

HaznadeHHBIIT mTOTpeOMTENEM CpPOK YCTpPaHEHHWsS HEJOCTAaTKOB TOBapa YKa3blBaeTCs B JIOTOBOPE WM B HWHOM
ITOJITMICHIBAEMOM CTOPOHAMH JIOKYMEHTE JIH00 B 3asIBIICHUH, HAIIPABICHHOM MTOTpeOUTEIeM HCIOTHUTENO. (B pea. PenepaabHOTo
3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHe IPeAyCMOTPEHHBIX HACTOSIIEH CcTaThbeil CPOKOB YCTpPaHEHUsS HEJIOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oxa3aHHOM yCIyIrW) UCTIOJIHUTENb YIUTAYMBAET MOTPEOUTENIO 32 KKl JEHb IPOCPOUKU HEYCTOHKY (IICHIO), pa3Mep U MOPSAOK
HCYHCIIEHUS KOTOPOH OIPEEINAIOTCS B COOTBETCTBUH C IYHKTOM 5 CTaThH 28 HACTOAIIETO 3aKOHa.

B cmydae HapylIeHHS YKa3aHHBIX CPOKOB TIOTPeOMTENs BIpaBe MPEIBSBUTH HCIIOJHUTEII0 WHBIE TpeOOBaHMUS,
npeaycMOoTpeHHble yHKTaMu 1 u 4 crateu 29 HacTosiero 3akona. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 31. CpokH y10BJIeTBOPEHHUS OT/AEJbHBIX TPeOOBaHUIl NOTPeOUTENIs

1. TpeGoBanust morpedutenst 00 yMEHBIICHWH IIEHBI 3a BBINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), O BO3MEIICHUH
Pacxo/ioB 10 YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHOH pabOTHl (OKa3aHHOW YCIIyTH) CBOMMHM CHJIAMHU WJIM TPETHHMH JIMIIAMHU,
TakXKe 0 BO3BpATe YIUIAYCHHOU 3a paboTy (yCiyry) AeHE)KHOH CyMMBI 1 BOSMEIIIEHNH YOBITKOB, IPUYMHEHHBIX B CBS3H C OTKa30M
OT MCIIOJHEHUS JOTOBOpPa, MPeIyCMOTPEHHbBIE IyHKTOM | ctaThu 28 u myHKTaMu 1 1 4 ctateu 29 HacTosmero 3akoHa, MMoJyIexar
YAOBJIETBOPEHHIO B JECATHIHEBHBIA CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOIIEro TpeboBaHus. (B pen. DenepanbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

2. TpebGoBanus moTpedOUTENsT 0 OE3BO3ME3THOM H3TOTOBJICHHH JAPYTOM BENM M3 OAHOPOJHOTO MaTepuaja TaKoTO JKe
Ka4yecTBa WM O TIOBTOPHOM BBIMIOJTHEHHUH pabOTHI (OKa3aHWM yCIyTH) HMOIJIEKAT YAOBIETBOPEHHIO B CPOK, YCTAHOBICHHBIN IS
CPOYHOTO BBINOJHEHHs PadOTHI (OKa3aHWs YCIyrd), a B CIy4ae, €Cld 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPELyCMOTPEHHBIN
JIOTOBOPOM O BBINIOJIHEHUH paboThl (OKa3aHWH yCIyIH), KOTOPBIM ObUT HEHA UIEKAIle HCIIOIHEH.
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3. 3a HapyIlICHUE MPEIYCMOTPCHHBIX HACTOSINCH CTAThe CPOKOB YIIOBICTBOPEHUS OTICIBHBIX TPEOOBAaHUI MOTPEOUTEINS
UCTIOJIHUATEIb YIIAYUBACT MOTPEOUTENI0 3a KaXKIbI ICHb MPOCPOYKHA HEYCTOHKY (IICHIO), pa3Mep M MOPSAIOK HCUUCICHUS
KOTOPOIl ONpesIeNIsIIOTCsl B COOTBETCTBUM C IYHKTOM S CTaThu 28 HACTOSIIETO 3aKOHa.

B cnyvae HapyiieHHs CPOKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOSAIICHW CTAaThbH, HOTPEOWTENH BIPaBE IPEIbSIBUTH
HCTIOJTHUTEITIO HHBIE TPeOOBaHUs, TPEAyCMOTPEHHBIC IIYHKTOM 1 cTaThu 28 1 myHKTaMu 1 u 4 ctaTthu 29 HacTOAIIETO 3aKOHa.

Crartps 32. IIpaBo noTpeduTe/isi Ha 0TKA3 OT HCIOJHEHH J0T0BOPA 0 BHINMOJHEHUH PadoT (0OKa3aHUM yciayr) (B pea.
®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
[HoTpeOuTens BpaBe 0TKAa3aThbCsA OT MCIOJIHEHUS JTOTOBOPA O BHIMOJNHEHHWH paboT (OKa3aHWHU YCIyT) B J000€ BpeMs Ipu
YCIIOBUH OIUIATHl MCHIOJHUTENIO (haKTHIECKH MOHECEHHBIX MM PAacXO0B, CBSI3aHHBIX C UCIIOJHEHHEM 0053aTEIBbCTB 10 JAHHOMY
JIOTOBODY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PadoThI (0Ka3aHHMe YCJIYIH)

1. Ha BpimoniHeHUe paOOTHI (OKa3aHUE yCIyIH), IPeayCMOTPEHHOH JOrOBOPOM O BBITIOJIHEHUH PaOOTHI (OKa3aHUH yCIyTH),
MOXeT OBITh COCTaBJICHA TBEp/as WM PUOIU3UTENIbHAS CMETa.

CocraBieHne TaKkoil CMeTHI 110 TPeOOBaHNUIO OTPEOUTEISI HITH UCTIONHUTENS 00513aTEeIHHO.

2. Wcnonuurens He BIpaBe TpeOOBATh yBENWYEHHS TBEPAON CMETHI, a MOTPEOUTENb - €€ YMEHbBLICHHS, B TOM 4YHCIE B
cilyyae, KOTJja B MOMEHT 3aKIIOYCHHUS JJOTOBOPa HMCKIIOYANach BO3MOXHOCTH IIPEAYCMOTPETh IMOITHBIH OOBEM MOAJIEKAIINX
BEITIOJTHEHHIO PaboT (0Ka3aHUIO YCIIYT) MM HEOOXOAUMBIX IS ATOTO PacXOJIOB.

HcnonauTtens mMeeT mpaBo TpeOOBAaTh YBEIMUYCHHS TBEPIOH CMETHl NPH CYIIECTBEHHOM BO3PACTaHHH CTOMMOCTH
MaTepualioB ¥ 000pyIOBaHMS, IPEIOCTABISIEMBIX HCIIOIHUTEIEM, a TAKXKE OKA3bIBAEMbIX €My TPETHHMH JIMIIAMH YCIIYT, KOTOPOE
Helb3sl ObLIO MPEeNyCMOTPETh IPH 3aKitoueHun noroBopa. [Ipu oTkase moTpeOuTesst BBINOIHUTL 3TO TpeOOBaHHE UCIIOIHUTEIb
BIIPaBe PacTOPTHYTH JOTOBOD B cyaeOHOM mopsiake. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnu BO3HUKIIa HEOOXOJUMOCTh BBIIOJHEHUS JOMOJIHUTENBHBIX Pa00T (OKa3aHHs JOMOJHHUTENBHBIX YCIYT) U 10 ITOH
MPUYMHE CYIIECTBEHHOTO IPEBBILICHHUS MPUOIM3UTENBHON CMEThI, HCIIOJHUTENb 0053aH CBOEBPEMEHHO NpeayNnpeanuTh 00 3TOM
notpedutens. Ecau morpeOuTens He Aaj coryacHe Ha IpEBBILICHHE MPUOJIM3UTENLHON CMEThl, OH BIPaBE OTKAa3aThCs OT
UCTIOJIHEHUS JIOrOBOpa. B 3TOM ciydae MCIOJHHUTENb MOXKET TPeOOBaTh OT MOTPEOUTEIIS YIUIATHI IICHBI 3@ BHIMOJIHECHHYIO paboTy
(OKa3aHHYIO yCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE NPERyNpEIUBLIMN IOTPEOHTENST O HEOOXOIMMOCTH TPEBBIIICHUS MPUOIM3UTENBHOM
CMETHI, 00513aH MCIIOJIHUTB JOTOBOP, COXPAHsS NMPAaBO Ha OIUIaTy padoThl (yCIyrn) B Ipenesnax MpHOIM3UTEILHON CMETHI. (B pes.
denepanpHOro 3akoHa ot 17.12.99 N 212-®3)

Cratbs 34. BeinoJiHeHne padoThl U3 MaTepHaJia MCIOJHUTES

1. Vcnonuutens 0053aH BBINOIHUTH PabOTy, ONpPEAEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThl, U3 CBOEr0 MarepHaja
CBOUMH CPEJICTBAMH, ECJIM HHOE HE MPEAYCMOTPEHO J0roBOpoM. (B pen. DeaepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Wcnonmuurens, NpefocTaBUBIIMKA MaTepHaj Uil BBINOJNHEHUS pabOThl, OTBEYAaeT 3a €ro HeHaJylexaliee KadecTBO IO
npaBmwiiaM 00 OTBETCTBEHHOCTH MPOJABIa 32 TOBapbl HEHaJUIekKallero kadectsa. (B pea. PeaepanbHoro 3akona oT 17.12.99 N
212-03)

2. Marepuan UCTIONHHUTENS OIUIAYMBACTCS MOTpPeOUTENeM MpH 3aKIIOYEHUH YKa3aHHOTO IOTOBOpa IMONHOCTHIO WM B
pa3Mmepe, YKa3aHHOM B JIOTOBOpPE O BEIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATENFHOTO pacdyeTa IpU MOIYYCHHUH TOTpeOHTeIeM
BEITTOJTHEHHOH MCIIONTHUTEIEM pabOoThI, €CIIM HHOH MOPSIOK pacUYeTOB 3a MaTepHall UCTIONHUTENS HE MPEIyCMOTPEH COTIIAllICHUEM
cTopoH. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

3. B cmyyasx, NpemyCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHWH pabOTHI, MaTephall MOXET OBITh MPEJOCTaBIICH
HCTIOJTHATENIEM MOoTpeOuTeNto B Kpenut. [locienyromee n3MEeHEHNE [IEHBI IIPEIOCTABICHHOTO B KPEAUT MaTepraia UCIIOIHUTES
He BJIeYeT 3a co0oi mepepacuera. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-03)

4. Marepuan HCIOJHUTEIS U HEOOXOAMUMBIE Ul BBIIIOJIHEHUS pabOThl TEXHHUYECKHE CPEACTBA, HHCTPYMEHTHI U Ipodee
JOCTaBJIAKOTCA K MECTY BBIIIOJTHCHUSA pa60T HUCITOJITHUTCIIEM.

Cratb 35. BeinosineHue padoThl U3 MaTepualia (¢ Bellbio) NOTpeduTest

1. Ecniu paboTa BBINOJIHAETCS MOTHOCTHIO MIIM YaCTUYHO M3 MaTepHaia (C BEel[bl0) MOTpeOuTeNs, HCIIOIHUTENb OTBEYAET 3a
COXPaHHOCTH 3TOT0 Marepuaia (Bel) U NPaBHIBHOE €T0 HCIIOIb30BaHuUE.

Hcnomaurens 00s13aH:

NIPEAYNPEIUTh MOTPEOUTENST O HENPUTOJHOCTH WM HEZ0OpPOKAYeCTBEHHOCTH IEpEelaHHOrO IOTpPEeOHTEeNIeM Marepualna
(Bemn);

MIPEACTaBUTh OTUYET 00 U3PACX0JOBAaHUU MaTepHasa M BO3BPATUTD €0 OCTATOK.

B cirydae mosHOHN WM 9aCTUYHOW yTpaTHl (MMOBPEXICHHS) MaTeprana (BEIIn), MPUHATOTO OT MOTPEOUTENS, UCTIOTHUTENh
00s3aH B TPEXIHEBHBIH CPOK 3aMEHUTh €Tr0 OJHOPOAHBIM MaTepHanioM (BENIb0) AHAJIOTMYHOTO KadecTBA M IO JKEITaHUIO
MOTPEeOUTENST M3TOTOBUTH M3JENUE U3 OJHOPOTHOTO MaTepmaia (BEIIM) B Pa3syMHBIA CPOK, a MPH OTCYTCTBUH OJHOPOIHOTO
MaTepuaia (BEIIM) aHAJOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOMTENIO ABYKPATHYIO ILEHY yTPadeHHOTO (IIOBPEXKICHHOTO)
Marepuana (BeIu), a TAaKXkKe pacxoibl, TOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpadeHHOTO (MOBPEXKIASHHOI0) Marepuana (BEIIX) OMPEAeNseTCs, WCXOJs W3 IIeHbl MaTepuana (Bemm),
CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE NMOTPEOUTENS JOJDKHO OBIIO OBITH yJIOBIETBOPEHO MCIIOJIHUTENIEM B J€Hb
JIOOPOBOJILHOTO  yJIOBJIETBOPEHUSI Takoro TpPeOOBaHMS WM B JICHb BBIHECEHMS! CYAEOHOTO peIIeHMs, eciu TpeOoBaHMe
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NoTpeduTeENst JOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beuu), nepeaBacéMoro MCIOJIHUTENIO, ONPEAEIIeTCS B JOrOBOPE O BBHIIOJHEHUH PaOOTHI MM B MHOM
JNOKYMEHTe (KBUTAHLIUH, 3aKa3e), MOATBEPIKIAIOLIEM ero 3akimoueHue. (B peq. enepanpHoro 3akona ot 17.12.99 N 212-03)

3. Ucnonnutenp 0cBOOOXKNAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WIM YaCTHYHYIO yTpary (IOBpEXAEHHE) MaTepHhaia
(Bemm), MPUHATOTO UM OT TOTPEOUTENSI, €CIHM MOTPEOUTENh MPEAYIIPEKICH MCIIOHUTEIEM 00 OCOOBIX CBOWCTBaxX MarepHualia
(Bemu), KOTOpBIE MOTYT TIOBJIEYB 332 COOO0I €ro MONHYIO MIN YaCTHYHYIO YyTpaTy (MOBPEKACHUE) TNO0 €CIT yKa3aHHbIE CBOHCTBA
MaTepHaia (BeIIr) He MOTJIH OBITH OOHApy)KEHBI NPH HaJUIeXKAIIeH MPHUEeMKe HCIIONHUTEIEM 3TOro Marepuana (Bemu). (B pen.
denepanpHOTo 3aK0Ha 0T 17.12.99 N 212-D3)

CraTbs 36. O0513aHHOCTH UCTIOJTHUTEJISI HHPOPMUPOBATH NOTPeOUTENS 00 00CTOATEIHCTBAX, KOTOPbIE MOTYT
MOBJIMATH HA KA4€CTBO BbINOJHIEMOiIl padoThl (0Ka3bIBAEMOIi YCJIYrd) WM MOBJIeYb 32 c000H HEBO3MOKHOCTD ee
3aBepuIeHus B cpok (B pea. PenepanbHoro 3axkona ot 17.12.99 N 212-D3)

Hcnonmuurens 00s3aH CBOEBPEMEHHO MH(MOPMHUPOBATH HMOTPEOUTENS O TOM, YTO COOJIO/CHHE yKa3aHWUH HOTpeOuTeNs M
WHBIE 00CTOSTEIbCTBA, 3aBUCSIIHE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO BBIIIOJIHSIEMON pabOThl (OKa3bIBAEMOH YCITyTH) WU
MOBJICYb 3a cO00IT HEBO3MOXKHOCTB €€ 3aBepIleHusl B cpok. (B pea. PeaepansHoro 3akona ot 17.12.99 N 212-D3)

Ecnu notpeduTens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH(OPMHUPOBAHUE HUCTIOIHUTENEM, B Pa3yMHBIH CPOK HE
3aMECHUT HENPUTOJHBIH M HETOOPOKAIECTBEHHBIN MaTepHai, HE M3MEHHUT yKa3aHUH O cIioco0e BHIMOIHEHHS PaOOThI (OKa3aHUs
yCIIyTH) MHOO0 HE YCTPAaHUT HHBIX OOCTOSITEIHCTB, KOTOPHIE MOTYT CHH3HTH KadeCTBO BBIMOIHIEMOHW pabOTHl (OKa3bIBaeMOM
YCITyTH), UCTIOTHUTENb BIIPABE OTKA3aThCS OT MCIIOJIHEHHS JOTOBOPA O BBHIOJHEHHH pabOTH (OKa3aHUH yCIYTH) B MOTPeOOBaTh
TMIOJTHOTO BO3MeNICHHs YOBITKOB. (B pex. PenepansHoro 3akona or 21.12.2004 N 171-D3)

Cratbs 37. [lopsiiok 1 (pOpMBbI OIJIATHI BHINOJIHEHHOI padoThl (0Ka3aHHoil yciayru) (B pel. @eaepajibHbIX 3aKOHOB

or 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3)

[ToTpebutens 00s3aH OIMJIATUTH OKa3aHHbBIE €My YCIYTH B TOPSJKE M B CPOKH, KOTOPHIE YCTAHOBJIECHBI JIOTOBOPOM C
ucnonauteneM. (B pea. @exepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Totpebutens 00s3aH OIJIATHTH BBHINOJHEHHYIO HCIIONHUTENIEM B IIOJIHOM 0o0beMe paboTy Tocie €€ MPUHATHS
notpebutenem. C coracust moTpeOuTeNst padoTa MOXKET OBITh OIUIAYCHA UM IMPH 3aKJIFOUCHHH JOTOBOpA B MOJIHOM pa3Mepe WU
MmyTeM Bbla4n aBaHca. (B pea. DeaepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

OmnaTa OKa3aHHBIX yCIYT (BBIOJHEHHBIX PaOOT) MPOU3BOAUTCS ITOCPEACTBOM HAIMYHBIX WM OC3HAIWYHBIX PACUCTOB B
COOTBETCTBUH C 3aKOHO/aTeIbCcTBOM Poccuiickoit deneparun. (B pea. @epepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucmoms30BaHUKM HATMYHOW (OPMBI PacdeTOB OIUIATa TOBAapOB (paboT, yciIyr) moTpeOuUTeNeM MPOU3BOIUTCS B
COOTBETCTBHUH C YKa3aHHUEM IMPOaBna (MCIIONHUTENS) ITyTeM BHECCHUS HAIMYHBIX JACHEKHBIX CPEICTB MPOAABIY (MCHIOJIHUTEIIO),
JU00 B KPEIUTHYIO OPraHU3aIlUi0, JIMOO IUIATSKHOMY AarcHTy, OCYIISCTBISIOIIEMY JACATCIBLHOCTh IO IPHEMY ILIATEXKEiH
¢dusudeckux Juil, JHO00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYINECTBISIONIEMY NCSITEIBHOCTh B COOTBETCTBHHU C
3aKOHOJATEIhCTBOM O OaHKaX U OAHKOBCKOM IEATCIHLHOCTH, €CJIM HHOEC HE YCTaHOBJICHO (hefepabHBIMU 3aKOHAMH WM WHBIMHU
HOPMATHBHBIMU TIPAaBOBBIMH akTaMu Poccuiickoit ®enepannu. [Ipu 3ToM 00s3aTenscTBa HOTpEeOHTENS IEpel MPOJaBIOM
(ucmonHUTENEM) TIO OIUTaTe TOBApOB (PabOT, YCIIyT) CUHTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C
MOMEHTA BHECEHHUS HAJMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABITy (MCIOJHUTEIO), JIMOO B KPEIUTHYIO OPTaHU3aIInIo,
00 IJIATEKHOMY areHTY, OCYHICCTBIAIONEMY ACATSIFHOCTh 10 TpPHEMYy IUIaTexeil (QH3udecKux JUI, JTH00 OaHKOBCKOMY
IUTATS)KHOMY areHty (cyOareHTy), OCYIIECTBIAIONIEMY AEATSIFHOCTh B COOTBETCTBHH C 3aKOHOAATEIBCTBOM O OaHKax H
6aHKOBCKOM JiesiTebHOCTH. (B pea. DexepanbHbix 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Cratbs 38. - YrpaTuia cudy. (B pea. @enepaibHoro 3akoHa ot 25.10.2007 N 234-03)

Crartbs 39. PerysinpoBaHue oka3aHusl OTAeJbHBIX BUIOB yCJIyT
[MocnencTBus HapylIeHHs YCJIOBHH JOrOBOPOB 00 OKa3aHMM OTHENIBHBIX BHJIOB YCJIYT, €CJIM TaKHe JIOTOBOPHI 10 CBOEMY
XapakTepy He IOIaAaloT IO/ AeHCTBUE HACTOSIIEH ITIaBbl, ONPEACIIAIOTCS 3aKOHOM.

Cratba 39.1. [IpaBujia okazaHus OTAEJbHBIX BUAOB YCJIYT, BLINOJHEHHUS OTAeJbLHBIX BUIOB Pa00T NOTpedUuTe M
(B pen. ®enepanbHoro 3akona or 18.07.2011 N 242-D3)
[IpaBuia okazaHUs OTICIBHBIX BHJOB YCIIYT, BBIOJHCHHS OTACIBHBIX BHUIOB PadOT MOTPEOUTENSAM YCTaHABIHBAIOTCS
[IpaButenscTBoM Poccuiickoit denepanuu.

I'nasa IV. N'ocynapcTBenHasi 1 001eCTBeHHAs 3a1UTa NIPaB NOTpeduTe el

Cratbs 40. @enepanbHblii roCy1apcTBEHHBIH KOHTPOJIb (HAA30P) B 00J1aCTH 3alIUTHI MPaB MoTpeduTeJIei (B pes.
®enepaibHoro 3akona or 11.06.2021 N 170-P3)

1. ®enepayibHBIA TOCYJIAPCTBEHHBI KOHTPOJb (HAI30p) B 0OJAcTH 3alMTHl MpaB MOTPEOWTENEeH OCYIIECTBISETCS
(benepaTbHBIM OPTaHOM HMCIOJHHUTEIBHON BIacTH, yHoirHOMO4YeHHBIM [IpaButenscTBoM Poccmiickoit deneparym (nanee - opra
rOCyJITapCTBEHHOTO HAA30Da).

2. I[Ipeamerom (henepaibHOTO TOCYAAPCTBEHHOTO KOHTPOIIA (Ha30pa) B 00IaCTH 3aLIUTHI IPAB MOTPEOUTENCH SIBIISIOTCS:

1) coOmroneHWe  W3TOTOBUTENISIMH, HCHOJHHUTEISAMH, NPOJAaBLIAMHK, YIIOJIHOMOYEHHBIMH  OpPraHU3alMsIMH  WIIH
YIOJIHOMOYEHHBIMA WHIUBHIYIGHBIMA TNPEANPUHUMATENSIMHA, HMIIOPTEPAaMH, BIaJelbllaMil arperaTopoB 00s3aTeNbHbBIX
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TpeOOBaHNUii, YCTAHOBICHHBIX HACTOSIINM 3aKOHOM, JIPYIMMH (enepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IPAaBOBBIMHU
aktamu Poccuiickoit @enepanuu, a TakkKe aKTaMH, COCTAaBIIOIIMMU MpaBo EBpa3uiickoro 3KOHOMHUYECKOrO COI03a,
PEryJIMpYIOIIMHU OTHOLICHUS B 00JIACTH 3alMTHI IPaB NOTpeOUTENEH;

2) coOnoZieHue W3rOTOBUTENIEM, WCIIOJHHUTENIEM (JIMLOM, BBINOJIHAIOMNMM (YHKUMH HHOCTPAHHOTO H3TOTOBUTEIS),
MPOJABIOM TpPEOOBAHUH, YCTAHOBICHHBIX TEXHWYECKHMH pETJIAMEHTaMH, HWIH 00A3aTeIbHBIX TpeOOBaHWH, MOIJIEKAIINX
MPUMEHEHHUIO 10 IHS BCTYIJICHHUS B CHIy TEXHHUYECKHX PETJIAMEHTOB B COOTBETCTBHM ¢ PenepalbHbIM 3aKOHOM OT 27 jekadps
2002 roa N 184-®3 "O TeXHHYECKOM PEryJIHPOBaHUH";

3) coOmoneHne MpoIaBlaMy B BJIaIeIbIIaMH arperaropoB 00s3aTeIbHBIX TPeOOBaHMI K MapKUPOBKE TOBAPOB CPEIACTBAMU
WACHTUQHUKAINY, K Tepenade HHPOPMAIUU B TOCYAAapCTBEHHYIO HH(POPMAIMOHHYIO CHCTEMy MOHHTOPHHTa 3a O0OpPOTOM
TOBApOB, MOJICKAIINX 00s3aTENFHON MapKUPOBKE CPEACTBAMU HICHTU(HKAINN, 1 WHBIX TPEOOBAaHMM, CBA3aHHBIX C 000POTOM
TOBapoB, MH(OpMaNUs O KOTOPBIX MOJICKHT BHECCHHIO B YKa3aHHYIO TI'OCYAAapCTBEHHYIO WH(OPMAaLMOHHYIO CHUCTEMY B
cootBeTcTBUM ¢ DenepasibHBIM 3akoHOM OT 28 sekadps 2009 roxa N 381-®3 "OO6 ocHOBax rocyJapCTBEHHOTO PEryJIHMpPOBaHMUS
TOproBoil nestenpHocTH B Poccuiickoit ®Denepanun", ®PenepanbHbiM 3akoHOM oOT 13 mroHa 2023 roma N 203-®3 "O
TOCYAapCTBEHHOM DPEryJIMPOBaHUH IPOU3BOJCTBA U 000pOTa TabauHBIX HM3[ENIUi, TabauHOW MPOMYKINH, HUKOTHHCOJEpIKaIei
MPOAYKIIUH U CHIPS ISl UX Mpou3BoicTa", OenepanbHbIM 3akoHOM OT 22 HOsA0psa 1995 romga N 171-®3 "O rocyaapcTBEHHOM
PETYINPOBAHUH IIPOU3BOCTBA U 000POTa STHIOBOTO CIIUPTA, AIKOTOIBHON M CIUPTOCOAEPIKAIIEH MPOAYKIMN B 00 OTPaHNICHNHN
moTpeOneHus (paciuTHs) aJKOTONBHON MPOAYKIMH', 3a WCKIIOYCHHEM TaKHWX OO0s3aTeNbHBIX TPEOOBAaHWH, OTHOCAIIHXCA K
IPEAMETYy PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOIS (Hax3opa) B OOJIAacTH PO3HWYHONW MPOJAKM AaJKOTONBHOH U
CIUpTOCOIEpKAMIeH MPOAYKIMK U (heAepaTbHOr0 TOCYIapCTBEHHOTO KOHTPONIS (Haa3opa) B 00JIacTH MPOM3BOACTBAa U 000OpoTa
STHIIOBOTO CIMPTA, aJIKOTOJBHOM U CIIUPTOCOAepsKamieil npoaykimu (B pea. @enepanbHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranmzanus M OCyIIeCTBICHHE (enepalbHOTO TOCYAApCTBEHHOTO KOHTPONA (Haa3opa) B OOJIACTH 3alIWTHI IIpaB
notpeoduteneld perynupytorcs DenepaibHbiM 3akoHOM OT 31 wmrons 2020 roga N 248-®3 "O rocyaapCTBEHHOM KOHTPOJIE
(Hamg3ope) M MyHHLIMIIAIEHOM KOHTpoue B Poccuiickoit denepanun’.

4. Tlonmoxenue o (QenepaabHOM TOCYyIapCTBEHHOM KOHTposie (HAaA30pe) B 00JacTH 3aIluThl IpaB IOTpeOHTenel
yrBepxkaaercs [IpasurensctBoM Poccuiickoit denepanuu.

5. B nonoxenuu o ¢eneparbHOM TOCYNApCTBEHHOM KOHTpoJe (Haa3ope) B 00NacTW 3allMThl MpaB MoTpedureneit
YKa3bIBAIOTCS HAaUMEHOBAaHHME M CTPYKTYpPHBIC SJIEMEHTHI TEXHHUYECKOTO perjiaMeHTa M (Miau) 00s3aTellbHbIX TpeOOBaHHH,
MOJIEKAIUX NIPUMEHEHUIO 10 OHS BCTYIUICHHUS B CHIIy TEXHHYECKUX PETJIAMEHTOB B COOTBETCTBUH ¢ PDesepabHBIM 3aKOHOM OT
27 nexabps 2002 roga N 184-@3 "O TeXHHYECKOM PETryIHPOBAaHHUA", OIIEHKA COOIIOICHUS KOTOPHIX OCYIIECTBISIETCS B paMKaxX
(enepabHOTO TOCYIAapCTBEHHOTO KOHTPONSA (Haa3opa) B OONAacTH 3alIWTH IIPaB MOTPEOWTENEeH, a TakKe BUIABI NPOAYKINH,
SIBIISTFOLITMECS] 00BEKTaMH (peIepaIbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Ha130pa) B 00IaCTH 3aIUTHI IPaB MOTPEOUTEIEH.

6. Opran rocyaapcTBEHHOTO HaJq30pa €XETOAHO TOTOBHUT TOCYAApCTBEHHBIM MOKJIAX O 3aIlUTe IIPpaB MOTpeOWTeneH B
Poccuiickoit @enepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Pocculickoit denepanuu.

7. Oprat rocy1apCTBEHHOT'O Ha/130pa BIIpaBe 00pallaThCst B CY C 3asBJICHUSIMU B 3alIUTY TIPaB MOTPeOUTENCH 1 3aKOHHBIX
MHTEPECOB OTAEIBHBIX NOTpeOuTeNneil (rpynisl NoTpeduTeNel, HeONpeIeIEHHOTO Kpyra oTpeduTenel), a TakxKe ¢ 3asBICHUSIMHU
0 JINKBUJALIMU W3TOTOBUTENS (MCIIONHUTENS, NMPOJABIA, yYIOJIHOMOYEHHONH OpraHM3ally, MMIOPTEpa, BIaJeNblia arperatopa)
b0 0 TpeKpalleHWH JeATeNbHOCTH HWHAWBUAYAIBHOTO TpEeAlpUHUMATENs  (YIMOJHOMOYEHHOTO HHIWBUAYAIbHOTO
MpeanpuHIMaTens) 3a rpyboe (TOBIEKIIee CMepTh MM MacCOBBIE 3a00JEBaHUS, OTPABICHHS JIIOJEH) HapylleHHE IpaB
MOTpeOUTEICH.

8. OpraH rocynapCcTBEHHOTO HaJA30pa B IOPSJIKE, YCTAaHOBIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit ®Penepannu, MoeT
OBbITh NMPUBJICYECH CYAOM K yYacTHIO B JIeJie, a TaK)Ke BIIPaBe BCTYNATh B JEJO 10 CBOCH MHUIMATHBE WJIHM MO MHUIMATHBE JIUII,
YYacTBYIOIIMX B JieNe, JUId Jadd 3aKJII0UeHHs 110 Jely B LeNsAX 3alWTHl NpaB IMOTpeOHTeNedl B paMKax IPakIaHCKOTO WIIN
aJIMUHHCTPATUBHOTO CYIOIPON3BOJICTBA.

9. OpraH TrocyAapcTBEHHOTO HaJ30pa BIIPaBE IaBaTh pa3bsSCHEHUs II0 BOIPOCaM NPHUMEHEHWS 3aKOHOB M HHBIX
HOPMaTHBHBIX PABOBBIX akTOB Poccuiickoii Penepaniny, peryJMpyonyx OTHOIICHHS B 00JaCTH 3aIUThI IPaB IIOTPeOUTENeH.

10. KoncynbrupoBanue, mpouIakTHIeCKUil BU3HUT, HAOII0ICHNE 32 COOIOICHNEM 00s3aTeNIbHBIX TpeOOBaHUH, BhIE3HOE
oOcnieoBaHle MOTYT TPOBOAMTHCS (elepabHBIMU TOCYAAPCTBEHHBIMH  YUPEKACHUSIMH, II0/IBEJIOMCTBEHHBIMH OpraHy
rOCyJJapCTBEHHOTO HAI30pa, B MOPAIKE M CIy4asxX, YCTAaHOBJIEHHBIX IOJIOKEHHEM O (eepaIbHOM TOCYAapCTBEHHOM KOHTPOJIE
(Hamg3ope) B 00J1aCTH 3aIIUTHI ITPaB NOTPEOUTEIEH.

Crarbs 41. O0513aHHOCTBL H3rOTOBHUTES (MCIIOJTHUTEISA, TPOJABIA, YIIOJTHOMOYECHHON OPraHU3alMH HIH
YIHOJIHOMOYEHHOT0 HHIAHBHIYAJIbHOI0 IPeINPUHAMATEJIS, HMIIOPTEPa, BIaJe/blia arperaTopa) 1o npeJocTaBjieHHI0
HHPOPMAIIMA OPraHy rocyIapcTBeHHOro Haa3opa (B pen. @enepansubix 3akoHoB oT 18.07.2011 N 242-®3, ot 29.07.2018 N
250-P3)

W3zroTtoBurens (MCIOIHMTEND, NPOAABEL, YNOJIHOMOYEHHAs OPraHM3alMs WM YINOJIHOMOYCHHBIH WHIMBHYaIbHBIN
MIpeaIpUHIMATENb, UMIIOPTEP, BIAJIENell arperaropa) mo TpeOOBaHMIO OpraHa TOCYAapCTBEHHOI'O HAA30pa, €ro JIOJKHOCTHBIX
JINIY 00s13aH IpeaoCTaBUTH B yCTaHOBHCHHBIﬁ MU CPOK JTOCTOBEPHBLIC CBCACHHUA, TOKYMCHTAIHUIO, 00BsICHEHNS B MHUCHMEHHON U
(wnm) ycTHOH ¢Gopme M MHYIO WHGPOPMANWio, HEOOXOIUMYIO JUIS OCYIIECTBICHHS OPraHOM TOCYNAapCTBEHHOTO HAA30pa W €ro
JTOJDKHOCTHBIMU JIMIIAMH ITOJTHOMOYNH, YCTaHOBJICHHBIX 3aKOHOAATelIbcTBOM Poccmiickoit ®Penepannu. (B pen. dexepaibHOro
3akoHa ot 29.07.2018 N 250-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=448773#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16

Cratbs 42. - YTpaTuiia cuiy. (B pen. @enepansHoro 3akona ot 21.12.2004 N 171-®3)

Cratbs 42.1. IlonHOMOYHS BBICHINX HCIOJTHHTEIBHBIX OPTAHOB rOCYAAPCTBEHHOM BIacTH cy0beKkTOB Poccniickoii

®denepanuu B 00J1aCTH 3aIIUTHI IPaB MoTpeduTeeii (B pex. PexepaibHoro 3akona ot 21.12.2004 N 171-P3)

1. Beicmuii MCHIOJHUTENBLHBIN OpPTaH TOCYJAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO0 cyObekTa Poccuiickoit dexeparuun
OCYIIECTBISICT MEPONPHUATHS MO pealn3aliy, 00CCIICUCHUIO U 3alIUTe MpaB MOTpeOuTeneld W B Mpenenax CBOUX IMOJHOMOYHI
MPUHAMAET OTIpeeseHHbIe MepHl. (B pexn. PenepansHoro 3akona ot 18.03.2019 N 38-D3)

2. B memsix coneicTBUS 3aIIKTe IpaB MOTpeOHUTeNel OpraHbl HCIIOTHATENFHON BIacTH cyObekToB Poccuiickoit denepannn
pa3pabaThIBalOT PETHOHANBHBIC MPOTPaMMbI MO 3aIIWTE NPaB MOTPeOMTETEH M OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO
CaMOYTIpaBIICHHS W OOIIECTBEHHBIM OOBEIMHEHMIM MOTpeduTeneil (MX accommanusM, COI03aM) B OCYIIECTBICHHNA UMH 3aIUTHI
npae notpeduteseit. (B pen. ®eaepansHoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapcTBEHHOI'O HaJ30pa YTBEpXKJaeT METOAMYECKHE PEKOMEHJAlMH MO pa3padoTKe W peaau3anuu
PETHOHAIBHBIX ¥ MYHHIMIAJIBHBIX MPOTPaMM II0 3amute mpaB norpebdureneil. (B pex. dexepanphoro 3akona or 11.06.2021 N
170-®3)

Crartbsn 42.2. Ilepenaya ocyuiecTBIeHUs MOJTHOMOYMIT OPraHa rocyapcTBEHHOr0 Ha[30pa opraHam
HCMOJTHUTEILHOM BJacTH cyobekToB Poccuiickoii ®@enepauun (B pea. PenepaibHoro 3akoxa ot 13.07.2015 N 233-03)
IMomHOMOUMST OpraHa TOCYAapCTBEHHOTO HaA30pa IO OCYIIECTBICHHIO (eIepaTbHOTO TOCYIapCTBEHHOTO HAI30pa B
obacTu 3amuTHl MpaB MOTpeOUTENEeH MOTYT MEepeNaBaThCs AT OCYIIECTBICHHUS OpraHaM HCIIOJHHTEIHHOHW BIIACTH CYyOBEKTOB
Poccuiickoit @enepaunu nocranosneHussmu [lpasutensctBa Poccuiickoit @enepanuu B nopsiike, ycraHoBaeHHOM denepanbHbIM
3aKOHOM OT 6 OkTsA0ps 1999 roma N 184-®3 "O6 00mMX MPUHIHNAX OPTaHU3AMWN 3aKOHOJATEIBHBIX (IPEACTAaBUTECIBHBIX) U
HCTIONTHUTENIBHBIX OPraHOB rOCYAapCTBEHHOH BacTH cyObekToB Poccuiickoit denepannn’.

Crartbs 42.3. Ilonaya u paccMoTpeHue odpaiennii norpedureneii (B pen. @enepanbnoro 3axkona ot 18.03.2019 N
38-@3)

1. O0pauieHre moTpedUTENsI MOKET OBITh HAIIPABICHO B MMCbMEHHOM (hopMe Ha OyMaKHOM HOCHTENIE MJIM B DIICKTPOHHOM
(dopMe B Opran rocyAapCTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYEHHbIE (erepaibHble OpraHbl WCIIOJHHUTEIBHOM BIIACTH, OpraH
UCTIOJTHUTENBHO B1acTH cyonsekTa Poccuiickoit @enepannu 1100 OpraH MECTHOTO CaMOYTIPAaBIICHUS.

2. O6parenne MOTpeOUTENS MOXET OBITH HaIpaBJIeHO o oyre, c HCTIONIb30BAaHUEM
nH(pOpMaIMOHHO-TEIEKOMMYHHKAMOHHOM cetn "VHTepHET", B TOM 4mnciie O(HIMAIBHOTO caiiTa opraHa rocyAapCTBEHHOTO
HaJ30pa, MHBIX YMOJHOMOYCHHBIX (pemepanbHBIX OpraHOB HCIIOIHHUTEIHHOM BIACTH, OpraHa HCIIOJHHUTEIHHOW BIACTH CyOBEKTa
Poccuiickoit ®exepanmu muO0 oOpraHa MECTHOTO camoympasiieHHS (B cyObekrax Poccmiickoit ®enmepammu - Topomax
¢enepansroro 3uaueHus Mockse, Cankt-IlerepOypre n CeBacrormnose ¢ HCIOIb30BaHUEM O(QHIMAIBHOTO caliTa OpraHa MECTHOT'O
caMOyTIpaBJICHHUS B ClIydae, €M 3TO MPEIyCMOTPEHO 3akoHamu cyOnekToB Poccuiickoit degeparnmu - ropooB (enepaibHOro
3HaueHus: Mocksel, Cankr-IlerepOypra n Ceacromnodisi), €AMHOTO MOpTalia FOCYAapPCTBEHHBIX M MYHHLMNAIBHBIX YCIYT JHOO
PETrHOHAJIBHOIO TMOPTalia TOCYAapPCTBEHHBIX W MYHHUIMNAJIBHBIX YCIYT, a TaKKe MOXET ObITh NMPUHATO MPH JIMYHOM HpUEeMe
3asBUTENS.

3. B MHOroyHKIMOHAJNbHBIX IIEHTpaxX MPENOCTABICHUS] TOCYJApCTBEHHBIX M MYHHUIMIIAIBHBIX YCIyr MOTYT
OCYIIECTBISIThCS NIPpHUEM OOpaleHuil MoTpeOuTeNeil U KOHCYIBTHPOBAHHE ITOTPEOHTENeH Mo BOMpPOCaM 3aIIMTHI MX IpaB Ha
OCHOBaHMH COTJIALIIEHUH O B3aMMOJECHCTBUU MEXIy MHOTO(YHKIMOHAIBHBIMA IIEHTPAaMH MPEIOCTaBICHUS TOCYIapCTBEHHBIX U
MYHUIOUTIAJIBHBIX YCIYT W (elepalbHBIMA OpraHaMM HCIIOJHHUTEIHHON BIIACTH, OpPraHaMM TI'OCYIAPCTBEHHBIX BHEOIODKETHBIX
(oH10B, OpraHaMu rocy1apCTBEHHOH BiacTH cyObekToB Poccuiickoit denepanun, opranaMu MECTHOTO CaMOYIIPaBIICHHUSI.

Cratbs 43. OTBEeTCTBEHHOCTh 32 HapylleHUe NMPaB NOTpeduTe/1el, yCTAHOBJIEHHbIX 3AKOHAMU U MHBIMM
HOPMATHBHBIMH NPaBoBbIMHM akTamu Poccuiickoii @enepauuu (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-®3)
3a HapyIIeHue paB MOTpeOuTeNel, yCTaHOBIEHHBIX 3aKOHAMHU M HHBIMU HOPMAaTHBHBIMU MTPABOBBIMU akTaMu Poccuiickoi
(De,l:lepaIlI/II/I, IpoJaaBe1] (I/ICHOHHI/ITeHB, N3roTOBUTCIIb, YIIOJIHOMOYCHHASA OpraHu3alusd Ui yHOHHOMO‘IEHHBIIZ I/IHI[I/IBI/II[yaHI)HBII\/'I
npeaAnpUHUMATEIb, I/IMHOpTep) HECET AAMHUHUCTPATUBHYIO, YTOJOBHYIO WU TPaXXIaHCKO-TIPAaBOBYHD OTBECTCTBCHHOCTHL B
COOTBETCTBUHU C 3aKOHO/AaTeNIbcTBOM Poccuiickoit @enepanuu.

Cratbs 44. OcymiecTBiIeHHE 3ALUTHI IPAaB NOTpeduTeIell OpraHaMu MEeCTHOr0 caMOyNpaBJieHHs (B pe.
®DenepaibHOro 3akona ot 22.08.2004 N 122-03)

B nensix 3anmrsl npaB noTpeduTesnel Ha TEPPUTOPHN MYHHIUIIAIBHOTO 00pa30BaHusI OpPraHbl MECTHOTO CaMOYTIPaBIICHUS
BIIpaBe:

paccMmarpuBaTh OOpamieHust HOoTpeOuTeNnel, KOHCYIBTHPOBAaTh MX MO BONpOCAM 3allUThl MpaB IOTpeOuTeneil; (B pex.
denepanproro 3akona ot 18.03.2019 N 38-D3)

o0Opamiarbes B Cybl B 3aIIUTY TpaB MOTpeduTenel (HeonpeaeaeHHOTo Kpyra moTpedureneil);

pa3pabaTbiBaTh MYHHIHIIAIBHBIE TNPOTpAaMMBI IO 3aIiuTe mpaB moTpeduteneil. (B pex. demepampHOro 3akoHa OT
18.03.2019 N 38-D3)

[Ipu BBISIBIEHUH 1O OOPAIIEHUIO TIOTPEOUTENS TOBAPOB (paboT, YCIIyT) HEHAAJIEKAIETO KauecTBa, a TAK)KE OMACHBIX IS
KW3HH, 3/I0pOBBS, UMYIIECTBA MOTPEOUTENCH M OKpY’KaIoUIed Cpeabl OpraHbl MECTHOTO CAaMOYIIPaBICHUS HE3aMeITUTEIHHO
n3BemaT o0 3ToM (QexepanbHble OpraHbl HCIOJHHUTEIBHOM BJIACTH, OCYIIECTBISIONIME KOHTPOJb 3a KadyecTBOM U
0e30macHOCThIO TOBApOB (paboT, ycuyr). (B pea. PenepansHoro 3akona ot 18.03.2019 N 38-D3)
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Yacts TpeThs. - YTpaTunia cuny. (B pea. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Cratb 45. [IpaBa o01ecTBeHHBIX 00beIMHeHUII OTpeduTeNel (X accouuanmii, cow3on) (B pea. PeaepajibHOTO
3axona ot 21.12.2004 N 171-®3)

1. T'paxxngane BmnpaBe OOBEAMHATHCS Ha JOOPOBOJHLHOW OCHOBE B OOINECTBEHHBIC OOBEAMHEHHS TMOTpeOUTENned (Mx
aCCOIMAIIAH, COIO3bI), KOTOPBIE OCYIIECTBIIAIOT CBOIO JEATEIFHOCTH B COOTBETCTBHH C YCTaBaMHU yKa3aHHBIX OOBETUHEHUH (MX
accoIManui, COI030B) U 3aKOHOAATETLCTBOM Poccuiickoit dexepannn.

2. ObmiecTBeHHBIE 00BEIMHEHUS TOTpeOUTENEH (MX aCCOIMAITNH, COIO3BI) U OCYUICCTBICHHS CBOMX YCTABHBIX IEJCH
BIIpaBe:

Y9acTBOBATh B pa3paboTke 00g3aTeNnbHBIX TpeOoBaHM K TOBapaM (paboTaM, yciIyram), a TakKe MPOSKTOB 3aKOHOB U MHBIX
HOPMATHBHBIX MPABOBHIX akTOB Poccuiickoii deaepanuu, perympyromnuX OTHOIICHHS B 00IaCTH 3al[UTHI IPaB MOTPEOUTENCH;

MPOBOJIUTh HE3aBUCHUMYIO SKCICPTH3y KauecTBa, OC30MACHOCTH TOBapoB (paboT, yCIyr), a TaKKe COOTBETCTBHS
MOTPEOUTEIBCKIX CBOWCTB TOBApOB (paboT, yCIIyr) 3asBICHHON NpoaBliaMu (M3rOTOBUTEIIAMH, UCIIOJHUTEIISIMA) HHQOPMAIIHH O
HUX;

OCYIIECTBIISITh OOLIECTBEHHBIN KOHTPOJIb 32 COOJIIOICHHEM TIpaB NOTpeOUTENeH U HAIIPaBIISATh B OpraH ToCyAapCTBEHHOTO
HaJa30pa M OpraHbl MECTHOTO CaMOYTpaBICHUs HHpOpManuio o (akTax HAPYMIEHHWH IpaB MOTpeOUTENeH Uil MpPOBEICHUS
MPOBEPKH 3THX (PaKTOB M NPHUHATHS B CIydae WX MOATBEPKACHHUA MEp IO NPECEUYCHHIO0 HAapyLICHUH NpaB moTpeduTencii B
Ipezenax MOJTHOMOYHI yKa3aHHBIX OPTaHOB, yYaCTBOBATh B MPOBEICHUN SKCIEPTH3 MO (pakTaM HapymIeHHUil mpas moTpeOuTeneit
B CBiM3U C oOpameHwsMu moTpeduteneii. Ilpm ocymmecTBiIeHHH OOIMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE OOBEIIMHEHUS
moTpeOuTeNeH (MX acCcOoUMaIiy, COI03bI) He BIpaBe TPeOOBATh OT W3TOTOBHTENEH (MCIOTHUTENEH, IPOJABIIOB, YIIOTHOMOYEHHBIX
OpraHM3alii MWW YIOJHOMOYCHHBIX WHAWBUIYANbHBIX TpEIANpPHHUMATENCH, HMIIOPTEPOB) IIPEACTABICHUE JIOKYMEHTOB
(BBITIOJTHEHUE JIEHCTBHI), 0053aHHOCTH NPENCTABICHHs (BBIOJIHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEINST HE YCTaHOBJIEHA
3akoHOM; (B pen. DenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpansTh MHGOPMAIMIO O IpaBax MOTpeOUTeNneil M O HEOOXOAMMBIX JAEHCTBUAX IO 3allMTe 3THX IIpaB, O
pe3ysbTaTtax CpaBHUTEIBHBIX HCCIEJOBAaHMW KadecTBa TOBapoB (paboT, yciyr), a Takke MHYI HH(pOpMaLMio, KoTopas OyneT
CHOCOOCTBOBaTh peajH3alliy IIpaB M 3aKOHHBIX MHTepecoB norpeduteneid. [TyOmukyemble OOLIECTBEHHBIMH OOBEIUHEHHSIMU
notpeduTesneld (MX accolMalysIMH, COI03aMHU) PE3yNbTaThl CPAaBHUTENILHBIX HCCIIEIOBAaHMI KayecTBa TOBapoB (pabot, yciyr) He
SIBIISIFOTCS] PEKJIaMOif;

BHOCHTE B (peziepabHbIe OpTaHbl HCIIOTHUTEIBHON BIACTH, OPTaHM3ALNH MIPEUIOKCHHUS O IIPUHIATHH MEp 110 TOBBIIICHHIO
KavyecTBa TOBapoB (paboT, yciIyr), MO NPHOCTAHOBJICHHIO MPOM3BOACTBA M PEAIM3alMi TOBAPOB (BBIMOJHEHUS padOT, OKa3aHUS
yCIyr), MO OT3bIBY C BHYTPEHHETO pBIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX MPEIBABIAEMBIM K HUM U
YCTAHOBJICHHBIM 3aKOHOJATeNILCTBOM Poccuiickoit denepanuy o TEXHHYECKOM PEryJINPOBAHUH 00s3aTEIbHBIM TPEOOBAHMUSM;

BHOCUTh B OpraHbl IMPOKYpaTypbl u (QelepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH MaTephajibl O IMPHUBJICYEHHH K
OTBETCTBEHHOCTH JIUII, OCYILIECTBIISIOMINX MPOM3BOACTBO M PEaJM3aIMI0 TOBAPOB (BBIIOJNHEHHE PabOT, OKa3aHUE YCIYT), He
COOTBETCTBYIOIIMX TPENBIBISIEMBIM K HHM 00s3aTEJIbHBIM TpeOOBaHMSAM, a TaK)Ke HapyIIAIOIIUX IpaBa I[OTPEOUTENeH,
YCTAHOBJICHHBIE 3aKOHAMU U UHBIMM HOPMATUBHBIMU NIPaBOBbIMU akTaMu Poccuiickoit @enepanuy;

oOpamiaTbcsi B OpraHbl IPOKypaTtypsl C MpOch0amMM MPHUHECTH MPOTECThl O IMPU3HAHUU HEJEHCTBUTEILHBIMU aKTOB
(denepanbHBIX OPraHOB UCIOJIHUTEILHOW BJIACTH, AKTOB OPraHOB MCIIOJHHUTEIBHOM BlIacTH CyOBekTOB Poccuiickoit deneparyu u
AKTOB OPraHOB MECTHOTO CaMOYIPAaBJICHHS, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIUPYIONIMM OTHOIICHHS B OOJIACTH 3aIINTHI
IpaB mOTpeOuTeNe HOPMAaTHBHBIM IPAaBOBEIM akTaM Poccuiickoit denepanuuy;

oOpammaTbesi B CyZIpl ¢ 3asBICHUSIMH B 3aIIUTY NPaB HOTpeOUTENEH M 3aKOHHBIX WHTEPECOB OTACNBHBIX IOTpeOHTeINeit
(Tpynmsl moTpeduTenei, HeompeaeIeHHOTO KpyTa IIOTpeOuTeekt);

Y4acTBOBAaTh COBMECTHO C OPIraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHMM OTKPHITBIX M OOIIEIOCTYIHBIX
TOCYAapCTBEHHBIX MH(OPMAIMOHHBIX PECypCcOB B 00NACTH 3aIlIMTHI IpaB MOTpeOHTENel, KadecTBa M O€30IIaCHOCTH TOBApOB
(pabor, ycayr). (B pen. ®enepanbHbix 3akoHOB 0T 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeoNpeaeIeHHOr0 Kpyra norpedureJeii (B pea. ®@eaepaabHOro
3akoHa o1 21.12.2004 N 171-®3)

Opras rocy1apCcTBEHHOTO HaJq30pa, OpraHbl MECTHOTO CaMOYIIPaBJIeHUsI, O0LIECTBEHHbIE 00bEeANHEHUS IOTpeduTenen (Mx
acCOIMalliM, CO03Bl) BIIPAaBE TPEABSIBIATE HCKH B CYABl O TPEKPAIIEHHH IPOTUBOMNPABHBIX AEHCTBUHA H3TOTOBUTENS
(ucnosiHUTEINS, TIPOAABIA, YIOJIHOMOYCHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIMBHIYAIBHOTO IPEIIPHHUMATES,
MMIIOpTEpa) B OTHOLICHHH HEONPEICICHHOTO Kpyra notpedureneii. (B pex. deaepansroro 3akona ot 18.07.2011 N 242-D3)

[Ipn ynoBneTBOpPEHHM TaKOro HCKa CyJ OOs3bIBaE€T NPaBOHAPYLIUTENS! JIOBECTH B YCTAHOBJIICHHBIH CYJOM CpPOK depe3
CpeAcTBa MaccoBOM MH(OPMaLUK WIIM HHBIM CIIOCOOOM 110 CBEAECHHS NOTpeOuTENel peleHune cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peIICHME CyAa O NPU3HAHUM JICHCTBMH H3rOTOBHUTENS (MCIOJHUTENS, IPOJABIIA,
YHOJTHOMOYEHHOW OPTaHM3AINH WM YIOJTHOMOYEHHOTO HHANBHIAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPa) IPOTHBOIPABHBIMH B
OTHOIIEHHH HEOMPEIENIEHHOT0 Kpyra MoTpeduTeneil 00s3aTeIbHO I Cy1a, PACCMATPUBAIOIIETO UCK MOTPEOUTENS O 3aIlluTe €ro
IIpaB, BO3HHUKIIHUX BCIEICTBHE HACTYIUICHHS TPaKIAHCKO-TIPABOBBIX MOCIEACTBUNA IEHCTBUI HM3TOTOBUTENS (WCIOJIHHUTEIS,
MIPOAABIA, YHOTHOMOYSHHOW OPTaHM3AIlMH WIH YIIOJHOMOYEHHOTO MHIWBUAYATBFHOTO MPEANPHHAMATENS, HMIIOpTEpa), B 9aCTH
BOTIPOCOB, HMENH JH MECTO TaKhe JEeHCTBUS W COBEPIICHBl JIM OHHM M3TOTOBUTENEM (WMCIOJIHHTENIEM, IPOAABIIOM,
YHOJTHOMOYEHHOW OpTaHU3aIiel WIN YIOTHOMOYSHHBIM HHANBUAYAIEHBIM IPEANPHHUMATEIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBICTBOPEHHEM MHCKa, IPEABSIBICHHOIO OOIIECTBEHHBIM OOBEAMHEHHEM HoTpeOuTenei (ux
accolyanyeil, cor30M), OpraHaMH MECTHOTO CaMOYIpaBICHHS B HHTEpecax HEONpEeNeNICHHOI0 Kpyra HoTpeduTened, cyn
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MPUHUMACT PCUICHUC O BO3MCIICHNN O6III€CTBCHHOMy 06’I)€HI/IHCHI/IIO HOTpe6PIT€J'IeI>1 (I/IX acconuanuvu, COIO3y), OopraHaM MECTHOTO
CaMOYIpaBJICHU BCEX NMOHECCHHBIX MO ACITY cyz[eGHbe H3ACPIKCK, a TAKIKE MHBIX BO3SHUKIIUX 0 06paIII€HI/I$I B Cyd U CBA3AHHBIX
C pacCMOTpCHUECM J€J1a H606XO,HI/IMLIX pacxooB, B TOM 4YHMCJIC pacxXxoJOB Ha MPOBCIACHUC HE3aBUCHMOM OKCIICPTU3BI B Ciiydace
BBISIBJICHUA B PE3YJILTATEC IPOBCACHUSA TaKOH OKCIICPTU3bI HAPYIICHUSA 00s13aTeNbLHBIX Tp€60BaHHﬁ K TOBapamMm (pa60TaM, ycnyraM).

Ipesuoenm
Poccuitickoii @edepayuu
b. EJIBIJUH

Mockaa, Jlom CoeeToB Poccumn.
7 dbepans 1992 rona.
N 2300-1



